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Listening Commission

EC responds to media and citizens. Next, ensure that help desks and tech safeguards
work as promised

TOI Editorials

The press note put out by EC after its meeting on Saturday was necessary, and showed the institution being
responsive to questioning by media and citizens. This is a direction worth maintaining. Many Delhiites, for
example, felt immediate relief from part 1 of the note. Of the 9.75mn voters in the Aug 31 draft electoral
roll, 3.16mn had been issued notices under two categories - “no mapping” and “logical discrepancies”.
Settling worries about all these voters having to navigate ERO/AERO offices, EC said BLOs will go to their
home instead. And personal hearings will be required only in exceptional cases. This is an institution
walking to the citizen, rather than requiring the citizen to negotiate it with difficulty. And this too, is a
direction worth maintaining.

How only 14,000 BLOs will do this job does remain concerning. The “adequate number” of help desks and
special camps that have been promised for “the people living in night shelters, labour, poor people,
homeless etc as per requirement”, must come through now, in a way they haven’t so far. Another key voter-
facing issue has been Form 6, which every adult has to fill when seeking to be included in the electoral roll.
Its online iteration requires new voters to declare if their parents or grandparents “exist” in the “electoral
roll of last SIR”. In a country full of document-poverty and migrants, this information is far easier asked for
than provided. The note outlines limited but valuable relief here. In non-SIR period, new voters will be able
to proceed with Form 6 without this declaration. Many have argued that even SIR shouldn’t have this
provision.

Other matters decided in the Saturday meeting, concern the public’s pain points less directly, but are no
less important for that. There are some procedural clarifications that respond to Indian Express report on
misgivings expressed by two election commissioners. There is the announcement of a committee to
double-check that ECINET complies with the law. Conducting this review in a timely and credible way is
the best way to address doubts about whether control over the electoral roll vests with the statutory officer
on the ground, or the software through which that officer has to act. As SC said about the plethora of notices
in Delhi, “Almost mechanical notices are going...Please examine whether some additional filters are
necessary.” Overall, EC must not be an institution known for only insisting on procedure, but for
responding to public feedback, by making the procedure reasonable and easier.
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More Insurance, Less Salesmanship

IRDAI proposed commission caps are needed

ET Editorials

The insurance regulator is likely to face industry pushback over
proposals to lower insurance distribution costs by reintroducing
caps removed in 2023. Its consultation paper has roiled stock prices
of fintechs specialising in selling insurance and, to a lesser extent,
those of listed insurers. IRDAI’s proposed caps on commissions are
a fraction of those being paid out now and will disrupt distribution
of insurance in the short term. Yet the pain is unavoidable for the
industry to put more money into coverage instead of commissions
on sales. Growth of insurance is in line with the economy, but
industry needs to grow much faster to make up for low penetration.
A critical metric is the ratio of costs that go into providing cover and
distributing products. This must be set right for improved long-term prospects.

The issue of distribution pricing is linked to transparency, and IRDAI's proposals have dealt with it at
length. Mis-selling of insurance is rampant because of opaque cost structures, and the regulator’s effort to
curb it is welcome. Many insurance products are cross-sold with other financial products. Disentangling
the incentive structures into discrete components is a genuine requirement. Related-party transactions
must be brought under scrutiny. This apart, business practices among insurance stakeholders must be
brought into the open. Effects of IRDAI’s proposals will not be uniform because insurance distribution
models differ across products, but the idea is to bring egregious incentives to heel.

Once set in motion, the process is likely to change industry dynamics. Insurers with lower costs are
expected to benefit. This will shape industry feedback to IRDAI’s consultation paper. Expect a concerted
move to dilute some of the proposals, and the regulator will have to balance immediate reactions against
lingering consequences. A rethink 3 years after new rules were imposed is not the easiest of choices. The
harder bit, though, is getting stakeholders on board.
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In need of an overhaul

The Election Commission of India’s response is mere damage control, the Special
Intensive Revision'’s ill-effects must be undone

Editorial

The Election Commission of India’s (ECI) press note on
Saturday, following revelations that Election Commissioners
Sukhbir Singh Sandhu and Vivek Joshi had recorded 14
objections to decisions under Chief Election Commissioner
Gyanesh Kumar, reads like damage control to manage
perceptions. It concedes their complaints, but only
administrative ones. Agenda will be circulated before
meetings, and the minutes afterwards, while officers’ foreign
trips will require the ECI’s approval. It also implicitly admits
the flawed implementation of the Special Intensive Revision
(SIR). Electoral Registration Officers (EROs) are to launch a
“special drive” to enrol anyone “whose name has got left out”. But there is no remorse for an exercise that
struck lakhs of genuine electors off the rolls in West Bengal and has marauded from State to State. Those
deleted are simply asked to reapply as though they were new applicants. There is no answer to Mr.
Sandhu’s question on who authorised 16.1 lakh appeals to remove voters whom judicial officers had
included in West Bengal.

# -

Election Commission of India

India’s institutions have largely held, except in dark periods such as the Emergency, when an executive
emboldened by legislative strength ran roughshod over the Constitution and a shamelessly permissive
judiciary let it do so via ADM Jabalpur. The ECI under Mr. Kumar has overseen the removal of more than
13 crore names from draft rolls through the SIR which, as this daily has repeatedly argued, shifts the onus
of enrolment from the state to the elector, deletes names before it verifies and imposes onerous conditions
for re-entry. It got away with this because the Supreme Court declined for months to decide whether the
exercise was constitutional. When it finally ruled on May 27, the SIR was already a settled fact in Bihar,
West Bengal and other Phase 2 States. The judgment, reminiscent of ADM Jabalpur’s deference to the state,
engaged the SIR in theory and not in practice. It read a provision for exceptional, targeted revisions as a
licence for a State-wide sweep. While it assured voters already on the rolls that they were still presumed
eligible, the SIR made them prove it all over again. And it brushed aside its 1995 ruling that every removal
must be individually reasoned. Events since then indicate the damage done — over nine in 10 appeals
decided by West Bengal’s tribunals have restored deleted voters months after the Assembly polls; and in
one third of Delhi’s seats, the draft rolls have fewer electors than those who voted in 2025. The ECI’s press
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note changes very little. The ECI must be reconstituted by a selection committee that does not give the
government an overriding majority. Anything less would be a travesty of institutional democracy.
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HUTEhIT

Teh ollehclilaeh cHaEAT H YoATd shaol PN Yolol HT ATCIH IET, dfoeh ATHA i fGm a7 et 3R
Teg AT & T ANTREDT T AENERT FiATRTT et i 3aaR T giem g1 SHTAT Yeara Fishar hr
farsaerar, arefeiar AR faeaaeadr aieds o Sier 3@ & v dge ST g1 ARA o9 faeme 3k
fafatrarqet S # 5@ SeAell @1 999 GEUEd f¥icd YoAd R™ET & 9 gl #IR 9 39
gaenfeieh TTAT HI HRAYOT! &7 Teg P 8 H 3T ST, A 3T [IqTIdr IR FaTd 36T FarATaeh
g1 3T & R AdHE 3R 3TgAfd g & & 0 9 & I 1S &, TP Jh Aoleiliaed 3R
HTATISTh FoR W $RI T Hehe UeT &1 14T g1 fa9eT 38 Heg W gHR ¢ AR Td%e HIedT s
dr HeT A g1 FIR AT & FS FEAPN el & JIT 3T 3T AR 3T @ &1 39 A & T Ig 99T
Hecdqul § Toh TATa 3MAIT Ge 31T MY THTH HATeil & HcllSoleleh STalel &4t wlg & o1 T ¢!

GeRT & HcTiaeh, &l Yelld el JEaR &8 @ 3R faas Sl o Wod e@ A & fHdres smgrer
& %acl W Tleg IR fAf@d 3mafaar gof $il SeTe Aderdr &t # A7 Siise, e 3R BEi-6 7
Jerar @ oh IR Jare 31T AT A| gTAlTh, T Ugell Gl el g, o RN & iR #AdHE
THA 3T g, Afhed 30 IR 3FeATT &1 Faer e AR I Aderansit & R & Sfs1 g1 Ig fare
U gFd # 3SR &l g, e faAY 6T YeIeToT ATl THIMSIR T Uishar &l dot & g &
Halel 35 ¢ & geliich, Yelra 3TAIET T X & ATATR T §ATT SIRT AT gl AT fob THINSIHR A
SIS @l e I FATT @ S fHhT a0 A R AT P H AH AMAS Fl & e wA-6
H fpU 70 geaTal A ITadH AR o SR IET & 399 Yo faust & grar fohar ar & we-
6 F HeMtT el I AfFcd Ah e TWHR & 9 &1 W # Farer g o & o T gaara 3maver o
Fa7 IR fr afFd F1 sEaaTa FF BH-6 F M fRAT ? AJSTAT3T A sHHT TISC STare 37ed
deh sTel e g gl
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AT JENT & geT § Tl oToidT 1 e ¢ o faR-famsl & eker fAdes smgerat & 3k @
3719T- 37T TT TFd FleTT dlehdiTach cIIEAT &l REAT §1 FAIR TET Tl adTReh ATHET T AT,
giceh TH- FfEl § S5 TaUE & § oid $1g Ao Ades & 3f¥eR & d&fad gy, ar Far
A3 # TE ATFR AL B ART F sEH TR FA FgHy Y A5 2 TAdaTor whear 7
qiRTH ST # T oRE @ ol eIt Jderdr AT & S1eT fonar a3 3R 39 el ) goAars
& GRIeT ed B e & TS HAJGIT3i S G 7 Fglell 8t S FaTd Ts Al gl U W H 39
deh THITEIHN & ded aig s & SAET &Nl & &A1 Aderdl o ¥ eIt T §1 3P |l Ul
H HACTATHT T qTell T LT 37Tl g, Al FAT g cllehcll{Aeh cTAEUT W YRATIEe AT ofammean?
TGl T HEAT A S A ASldT [AUEHT YAt H 39 AQIUSR § dfd 1§ 91, 386 AU @i
fSFAer &2 3 W warer &, T Stare gt 3mAer & g & g
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