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Big Tech, Big Takedown

Social media comeuppance begins. Companies must correct design choices that hurt
children

TOI Editorial

Say what you will about social media companies, they never stop
innovating. It's their basic survival reflex. Finally, though, establishing
the harms that they do, has also taken an ingenious route, and it's
worked! This effort used to be foiled, again and again, by the free
speech argument. And by the US safe harbour provision, which
protects intermediaries from being held liable for what their users
post. But in the KGM vs Meta & YouTube case, plaintiffs sidestepped
traditional First Amendment conversations. They reframed social
media harm as a product liability issue. They persuaded the California
jury that both companies "built machines designed to addict the
brains of children, and they did it on purpose".

And in a second case, a New Mexico jury has been persuaded that
Meta violated state consumer protection laws, by failing to safeguard
child users from child predators. True, both rulings will be appealed.
Also true, their punitive damages are peanuts to companies with
= market caps running into trillions of $s. But what will worry them is

what's down the road-around 10,000 personal injury cases, 800
school district lawsuits, and actions from attorney’s general from 40 states. That's in US alone. Bulwarks
have, obviously, also been opened to recognise addiction as a reason for punitive damages, on a global
basis.

This could prove to be Big Tech's tobacco moment. Internal corporate documents have shown, social media
companies well know how harmful certain design choices are, and choose these, to drive growth and profit.
KGM's longest day of Instagram use ran into 16 hours. The like button that registers like a chemical hit, the
beauty filters, the infinite scroll and autoplay...entice other kids to do the same. But when these companies
hurt in the only place they really care about, their pockets, they will be pushed to make better choices. Less
virality bias, for example, would really help children. Slow down the spread of emotionally extreme content
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Meta, Google Declared 'Digital Drug’' Dealers

Parental oversight must share the burden
ET Editorial

A California court's ruling that Google and Meta harmed the mental health of a 20-yr-old when she was a
minor- she started using YouTube when she was 6 and Instagram when 9 by design to encourage addiction
could be a watershed in how lawmakers approach social media. The trial went into elements such as
infinite scrolling, algorithmic suggestions and autoplay, as well as internal company communications that
indicated executives were aware of the effects of social media on children. This places the verdict in the
same category of judgments that were delivered against tobacco companies in the US, which led to
restrictions on advertising that eventually led to the decline of smoking. Though significant, the penalties
against Meta and Google are a single instance-although more such cases are winding their way through
American courtrooms-and far removed from the enormous settlement Big Tobacco reached with the
majority of US states.

Meta and Google argued they are working on improving internal systems to deny access to social media
and streaming video to children. However, the genie is out of the bottle, and tech platforms will find
themselves subjected to tighter scrutiny under the law. Their claims of being content-agnostic are not
cutting ice with a growing segment of society, and they could find their safe harbour status under threat.
Damages are token-the jury awarded the plaintiff $6 mn in damages, a molecular amount for the Big Tech
duo, which will appeal. Yet, the opening salvo has been delivered.

Consumers, on their part, cannot push the entire burden of social media addiction on tech platforms.
Parental oversight has been a strong counterforce to TV and gaming addiction, and can play a similar role.
Extra safegu- ards may be needed because of the explosion of devices on which social media is consumed.
Mental health informative years is a complex interplay of familial, social and technological issues.
Addressing them would need a broader response than simply restricting social media
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Faiths and fences
Limiting reservation benefits to specific religious groups is appropriate
Editorial

The Supreme Court of India has reiterated a long-held, yet
contested, principle of India's anti-discrimination
jurisprudence- that protections and special provisions for
Scheduled Caste (SC) communities will be available only to
those who practise Hinduism, Sikhism and Buddhism. The
March 24 Court judgment arose from a Christian pastor who
sought protections under the SC/ST (Prevention of
Atrocities) Act, in Andhra Pradesh. The Court upheld a High
Court decision that any member of the SC community who
has converted out of the three religions specified in the
Constitution (Scheduled Castes) Order, 1950, issued under
Article 341, ceases to be an SC member. The original
definition of SC included only Hindus, but was extended to Sikhs (1956) and Buddhists (1990). India's
founding leaders, including first Prime Minister Jawaharlal Nehru, were clear that the extreme form of
discrimination manifested in untouchability was unique to Hindu society. But political and social realities
forced amendments later. SC communities began using religious conversion itself as an act of assertion and
autonomy. Dr. B.R. Ambedkar himself led a mass conversion of SC members to Buddhism. Notably, he
converted to Buddhism in 1956, the year when all SC commun- ities practising the Sikh religion were
brought under special provisions, including reservation.

There are theological and legal arguments for this distinction reiterated by the Court. It is often argued that
in Christianity and Islam, there is no theological defence of discrimination based on social stratification.
That Sikhism and Buddhism are part of the civilisational universe of Hinduism is an argument which has
gained political and constitutional legitimacy. Under Explanation II to Article 25(2) of the Constitution, the
definition of Hindu includes the Sikh, Buddhist and Jain faiths. Neither the theological nor the constitutional
arguments for the exclusion of converts to Islam and Christianity from special protections are logically or
empirically watertight, and hence the question continues to fester. Christian or Muslim converts continue
to face discrimination, including untouchability, even within their new religious world. After all,
discrimination needs no theological sanction. But the question of their inclusion remains a politically
surcharged topic, with a commission headed by former Chief Justice of India K.G. Balakrishnan examining
this. Many Dalit activists oppose the inclusion of converts within the existing quantum of reservation. Many
members of SC communities who have converted to Christianity or Islam receive benefits under provisions
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meant for Socially and Educationally Backward Classes under Article 15(4) of the Constitution. The Court's
decision is appropriate under the existing legal and constitutional scheme, and any change can only come
through a political process and the legislative route.
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ol & T IR Y R Ffed 9/ et (e, §F, Fh AR AIfehecin) @1 hsell IEaAd g §U 31
STETSil T ISl THg AT & ToRa AT Sollold & &1 28 el & HANH A & IHCA & e ©el Tgel
AU o SISl HHG H FEl AT 6 HRA 38 g3 7 & g afasy 7 off qf A ¥ soNsS & Ay @sr
W@l T e 1 faslifterr & drar 11 AR T 6T A JuaATEdl Gedid §&ar 2817 & Fg-graifoid 3R
AT fRar o1, S 817 & 3177 &2 W gHel & foIv a7 Hr Aer &7 718 Y| fheT 3rTer i 9IRa &
Y Aol IR g ST F d1g e F IFd 9 Gl F BT G TR 4 §U 3o AT @ FIRET AT
el T Uollel TohaT| hig TS Jeor o e & off it wedl & fov dae &0 & T § o 58 geaid
1 gfetar & TACHR AR S WRT| JUA H 6T FoRISd & TAR A & U @R AT ar &Rt
& & ST aTell BT & 7S solrAfoler Sdeeh Idrr ATl Fa1 HROT § fF soRge ¥ e & @rdaiiaieh 3oigR
IR guer A T & Her yedra & FHAT & Fraelg dede AR B AT AT T E ? SHR SHROT § AR
HT TFT P WRIGT a1d H o 3T, T gl & 3R 39 T F AT g
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tef 3 ARETOT & |aul F GoAsar v Hgen

g faa, (ffer fdws )

Hafed F R o $H Aocdlg Ueh Uar $haerr far §, foderr gqemel 3reR glel aF g1 Ridar 3ieie &=
Y TS A A AR o T R fo f@g, @ 3K ey 49 olsht gatr 9 3HUaT ot W eafed
T St & Aelel arel fadwifier @ afrd g Swem| a8 haem 3o el & faT wrhr 3Ea g, s
YHIROT & a1g 81 3TRETOT AT fAAT Hiefeil T AT AT A6 &1 T HHT WH Fal § foh 3T enfdien
qgdlel 3TTeh Slefell BRI T FoAfdd lcil gl

g el Y TS & U ey Rider 31eig $r 3rdier U AT & 37Teig & 37Fhell IFRSS T 3 AN &
G Jergfaa Sfd-STersiia JfAfaes & d6d geddgR &7 HHeHT &of HUAT AT SHK a6 [ g3
gISHIC Tl U| A, 2025 F Y YU FTHHIC of 3T UHISHR Pl GG AR GAT| BISPIC HI Fgall AT T
R G o SAS O HI form §, SAfAT 3egiet 39aT THEr &of @ e ¢ 3R a7 56 Fe & dsd
G&TT 6T AT Hehdl | GIShIE o Ig ¢ el Toh 3MTeic & 9T THAT JHAOTTH gl ¥ IS Beh 161 Iscll, Fifh
3OS 97 H SAfaerd ASHT &1 3eded FAal AT A1dr | MY Eread F gBdlc & & ad | &1 & 5T
thael I TET ST g

HRAT Sehda & 3TeAT fA% 3Rt i alvom 7 781, 3% ~araqet Faer & @fga g1 s @t @ Y
HIC @ gl A0 30 iAAE 99T 1 3o Sl & o Iggfaa Sifedt & fAoe arer faRiwifeer
MUR FAT & ? 3eTdd o ST 5d<éﬁ§t’a~m%3ﬁﬂﬁﬁaﬁ@rqswd hdd Sled IT TS feufa
&1 fawg g1, sfew faflce amfSis 3egea & SE) 81 30 Yl 'gams SeH HRd §g (1985) ' AFe #
=T o gl AT foh $ATS &ef Ul & §Te hfehd 38 FHATITh o & ST el STl 8, fSIaed 3
T YAER HEAWET &9 # Hlge ¥ I8 0T 5@ faur o 3mearia or foh 3eqefad sifa & faQeifter @
e 39 afoe Waer # Afga &, Ser 3cdisa & 35 1 gaAe oot 397 aifawfas wor &
Tareniash faear B dfaure & 3rqese 341 & 3Hddld qqiad Siaal $ ggare wia &1 3fehr Tseafd
1 feam aram §1 1950 & Tseufa & e @ Fuse fhar & g snfa & gat 3o a9t &1 e e,
S e, TTATTSIR caaeaT A 3FYRIAT R gl THATSIR HeHId HT THAT I E &

Tgl I8 ¢ e & A ¥ T Wiaue a7 3e1eoe-25 &Y Safed 49t aRadel T FdTar &l §, W a8
AT T IR & Aifgenfae ol & gEATTRUT AT IRET AT Sl YATRoT ool g 3meanicAs o g
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Hehell §, AIX 3TRETOT I7 3 [AAWITSRT & MR @fees AR Mgl 3337 §, AT Ig gEaicRed
gl &1 Hehdl| F© ool & AT ¢ & ool qRads & dracle, AT AeHd QU T TATCT el gie|
AT T AlAT g, FTadIfaAeh AMadl edideh ATAToIe TGAT & YR W AfAT g §, o fF safedera
IYaTel & UR W IS Rl AW ey & dgura B FHETT a6l Tl 8, d 3Hh FAU & v 3wy
fcerd 3urg frw o7 Fhd 8, fhg IeTgfRia sifa &1 aRem 1 3@d &9 @ faediRd & sqer AT
sTel gl dehdT|

thae ¥ Ig gARad glem & diffd Farest 1 3TAeT 36 9l & fow g, St aeda & Uogiias &9 4
afId @ ¢ T8 ISR ST Y IH NGUROT & Hel®T ¢, Foraed FAdr &1 3 F@f i @A 3w oo
oTgl, Sfedh Gcdeh @l 3Fh ARl & ITAN G Telel Al gl e, Jg 0T gd TAr orell &
& dfaure haer HRSRT & aEads =@, dfeh T Afas Anieds o g1 I§ g Ao, =a g 3R
3TRElAcd HT 9IS YeIdT gl

6



