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Jaago, Sarkar, Jaago
Consumer protection ecosystem in this country can take a leaf out of the Australia playbook
TOI Editorials

Australia’s competitionregulator has sued the country’s two largest supermarket chains, Coles Group and
Woolworths, because they misled shoppers. Imagine that. Both, the regulator said, inflated prices of lots
of common items - as routine as Coca-Cola, Tim Tams biscuits and Colgate toothpaste for instance -
before reducing them to MRP or slightly higher. But this playbook is all too familiar to shoppers in India.
Inflated prices before discounts were in pre-internet times the SOP, till one could compare with, and snag
a better bargain, at online grocers and supermarkets. It is unimaginable that our govt would rush to
protect the Indian consumer at the grocers. Australian govt’'s aggressive consumer protection is quite the
novelty.

Consumer protection in India sadly remains a miserly set-up. After the initial burst of consumer
awareness and much gusto in promising consumers ‘protection’ decades ago, the drive to build the
required ecosystem petered out, an arduous trek, another govt layer with the same pervasive lethargy of
most govt-public interfaces. The network, including quasi-judicial consumer courts, waffles on cases and
is tight-fisted in awarding compensations. It has watched the coaching industry fleece students for
decades, but only just discovered the muscle to recognise them as a consumer class - its helpline has long
stacked thousands of complaints against coaching centres. Take the consumers’ right to defect-free
goods. A buyer expects a glitch-free product. Manufacturers are loath to replace defective products, let
alone refund, expecting buyers to accept repaired products. The law makes it incumbent on makers to
replace or refund - but what buyers face is a tedious process that amounts to harassment. It was only
yesterday that govt finally moved on forming “guidelines” for misleading ads claiming “nutrition”, and
started to think about buyers’ right to information about repairability of electronic devices.

The successful tackle of surge pricing by cab aggregators is a shining example of what consumer
protection ecosystem can deliver. The centralised consumer complaints received on average over 1L
complaints each month April to June this year. Overpricing, fleecing, poor after-sales service are almost a
given for the Indian consumer - including at private schools and hospitals. Perhaps, it's way too
ambitious to expect regulators to prioritise overpricing at the grocers.

Tihe Econovic TIMES Dates 25:09-24

1



.
&
N'-F www.dfeias.com

IMPORTANT NEWSCLIPPINGS (25Sep-24)

Secularism, the best thing since hot roti
ET Editorials

That we have to weigh in on a 'secularism debate' in 2024 is tiresome - but necessary. The latest quibble about it
comes from Tamil Nadu governor R N Ravi. This is not some voice from the fringe but a central government
representative. Ravi is right to trace secularism, as articulated in the French constitutional principle of 'laicite’, of
separation of state and religion in 19th-century Europe. He is wrong - and, ironically, Eurocentric - to think that it's
the only form secularism can take. Secularism, with Indian characteristics, predates the separation of church and
state in Europe in that it has been practised and preached in India as equality of all citizens regardless of faith
before the law, later incorporated in the Constitution. Just because the 42nd constitutional amendment, identifying
India as 'secular’, was brought about by an autocratic regime in 1976, doth not make secularism a dodgy idea.

True, 'secularism' has been misused by political players indulging in the Orwellian line, 'All religions are equal, but
some religions are more equal than others.' But 'pseudo-secularism' cannot be conflated with secularism the same
way pretence isn't honesty. Secularism is the lodestone of multi-religious, multicultural India. Government officials
shouldn't be involved in the administration of Hindu temples or the Waqf Board have a free run. Administrations
can't be seen as being soft on cow vigilantes or be perceived as overlooking an attack on a person wearing the
sacred thread.

The concept of sarva dharma samanwaya is the way we practise, protect and proliferate our secularism. Neither
should take away the need of the state to have dhamma - a strong ethical and moral code that Ravi referred to in
false opposition to secularism.
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Itis an offence

Court has done well to clarify law on online content showing child sex abuse
Editorial

The Supreme Court of India’s clear delineation of the penal consequences of accessing or storing sexual material
concerning children is in complete consonance with the letter and spirit of the Protection of Children from Sexual
Offences (POCSO) Act. Demonstrating an enlightened approach to the social questions that arise from the
proliferation of online content featuring sexual exploitation of children, a three-Judge Bench has not only clarified
the law but also drawn pointed attention to the legislative intent of presuming the culpable mental state of a
person accessing and viewing such material. The Court has also advocated that the term ‘child pornography’ be
avoided in both the law and in court verdicts, as it appears to trivialise the enormity of the offence of exploiting
children to create and disseminate sexual material to gratify the perversions of a few. Instead, the Court has
suggested that such content be described as ‘Child Sexual Exploitative and Abuse Material’ (CSEAM). The verdict
also lays to rest doubts over what exactly some provisions of the Information Technology Act, 2000, and POCSO Act
say on the subject, as High Court verdicts have differed on their exact implications. The case arose from a Madras
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High Court judgment that quashed a criminal case against an individual who had viewed sexual content involving
children on the ground that the law only criminalised creating and disseminating such content, and not merely
watching it in the private domain. The apex court has now set aside the High Court order.

Invoking the doctrine of “constructive possession”, it has ruled that any act of viewing or displaying such material
over the Internet without actual possession or storage in any device would also amount to “possession”, made
punishable under Section 15 of POCSO, provided the person had a degree of control over such material. Further, an
intent to share or transmit such material can also be inferred from any failure to delete, destroy or report such
material. [t has cautioned courts against narrow interpretation of some provisions so that the legislative intent of
penalising cyber-offences relating to children is not defeated. It has drawn attention to Section 67B of the IT Act,
terming it a “comprehensive provision” to penalise various electronic forms of exploitation and abuse of children
online. The Court has reminded platforms and intermediaries of their duty to remove such content as well as
report it to police units concerned. Its advice to the government to implement comprehensive sex education
programmes that include the legal and ethical ramifications of child sex abuse material merits immediate attention.
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& dh & & g 3hdRRa T & urT ael & N o 310w e At W e Sfga Fem afge ik
SHH AT 3o ol 1 ot fAerer =gy, St el S & diees #8 Wd AR R gl

FT AT WF N § S SS90 T RAT FX @ 81 IR 3T FH I I sl HAAT g fH
AT # Ao & & USs a9 & 3wHfed Tarre &1 fohdar o7 e 38T § 3R 38 Fdelr Sorar o
HhdT &1 3T &l HeTIT-3Te19T ASIRAT b ard 3H &I T FHIET gleir arfev for Teft Tufaar o | W s
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61 fAea|
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T ER aF H A SN T 3HgH AR gl &1 Tgel IJETTT & T &H g4 & $s HROT faw 7w §
3R @gr & T foverel Sifaat & otelt o Areimar 3y ger & AW ErEr H Joer H 21.1 gfaid &A
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20.7 gfaerd &A & oiefh gfeadt f 3ma 27.74 gfawrd, H@eramEr & 20.17 gfawrd 3R 3l & 3ma 19
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g% afadt 3R Mfearfadl @ 910 & W 9 godl § & 3 TAT § 06 ued IR g safav 9
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St seal & A Jfafdd FER §, 30 ST Jedre giar g1 #ax 9 § f @Hor e w o
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FIHIR Folel & ToIw 3TAACT g1 81 Tgr o gforal 3R nfearf@at qor qadr i & oielr 7 e giar gl
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arell AT AR 9T Juradr arell Al A 3ol HENERY Soe & 96 S| TEH/TEE #T o HiAIAT
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AT 8l g1 e STy Sestid ge & WA 81 Sun [$fiera 3aseay o off TEr hgr, ‘W faur & féq
HATST 9T 8T & v g2ied QreAed Sere T 3mer asft #X @hdl §, 519 98 U oE Sfckigd & Sl
3ESHT of YT HIVUT ‘G BRI 6 FRE H Ig §1d fodl oY #AIR Ig HIVoT a8 Fefl Ue AgT Tl

W esel H g o FA FAST H AT TAAT HF dorar J8ft BT Iar § o9 fawwa & snfa #1 #Agea
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Tl AT ST HehcT| 3 AU H Fafed =ard1erd H FaAldl & S| 31 Hafed = o 7 hael HaH
mw%ﬁmﬁﬁqﬂtﬁ@ﬁﬁmaﬁswddﬁsm<% TGAT 3R gE AT ASTAT UTFdl Flefed
HAANd IR AT g, Sk 30 Ovg 7 w8 faeqa @y G 81 qor & #ef rererdt @ Fe1 § & 3@ @
STl AIATITRT & T 'STel AT IR geddeR WA Ug 1 AN HY| WY § ke WHR I FET &
f& g drral FelT A T F W 3RS TS 3N A9 FAT

SIS Teh Hlefel AG SeAcll, AT Toh FH T LAY ST Y| STl M7 3R GedagR W AP Mt
forw grenfeh FOR Fefd 8, W 37 FT SR W TISCAT o gl & FHROT 3Rellel FHM IR+ & faw
gl #1 o 3UA fRar Srar § | wafed FAe A sd SHGI # geEd ae o e i g
eI, el THA FT HRITR gfaam s & hell g3 & FO &AW o A g8 Felel AFar o & W@ g,
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3R 388 AT # Far gur daeivor f gedt Fenar 9 §, 36 gfaar s A o e Wi
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$eXeT &I gfAdr g SAfeel I TR & F UHT AHM HT GET Uohell HfdeT T EIT T FAH Tl H
39T Aehell TS FeAlel g

Hafed =T & $g TSR A &gl § [ FANET H gusd §9 4§ oF] fHar e @rigel | 568
RN IR FHI ATl A HrHY A fAer Thell &1 G300, Tgd AR 9T WAV & A R @ AHAA FY
3T 3EUd W Ia & #IR 3eele IRl AATur & v 59 R S fir awR 96 &1 3R 39 gy
gedaer 3R 3cfsd T ueaAt 97 §, 3EW 3dF AGAARRT A AR dR Rar dar g oS 1 s
$H W 3P AMA & T FOR Pefed HiT ST & FIR 3Reled AAA & FH07T 3R 3T g R T
ST TR o a1 Follch el 76 Fehehl g1 oot SRt & OFl el §flel OX Uk =3g1 &, 31elel Tl Slled
arel 3o SIETET &l 39T Fd & | §TT TAHRT FI JhT TGP YT Sl ST g, ToTTH HaWST TR W
$O FHSNA H1 ST & Fehell § | Fafed AR @ 38 vy X 7Rar @ AR & &1 Uh
Hqax AT
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%hae F deled U Te el frAH HET AT AT hael STel GlAfaTh SEeAels HAT IR WA qreent
HRafga 3R geer g Fes & HRY FE ¢, o dw fh dad 38 TEIRd S o g |y
3eTeld A g5 PIE & HH FI AR I §T 38 Tollcll o7 dTel ATIRT TR FAATS FA T FEHATT
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S| A &, HeTd o Fhoil W Fo® & fh 9 wA 3FH A oAl H AER deE & @Avg # qan|
AR gfar & faAwe Arges dAfardy dEa iR JERa #e arell & 3T W 81 39 o iR AT g
1 ST W@ B S o ATGAT FI NG 370, 3Relel g¥ehall AT AleT AMVOT & i SIETEeh g fohar ST,
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. ST 32w Aokt # 55 AWy e $ANT RaETad & Ald wegufa F w9 A
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AFAACI-olfeletarel qiéf T TRR Foil gl 3oiehl Sitd &l Adeld Selehl
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S Yold A Joh geerar AU 3R Sh FHedoehRl Heal W AR GAYS Ao aseufd feamas &
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oIt ol AFdarT Tseafd & ATl # HRA & GI&T fgdl @l e qgu ThdT g| A9Tel & gy
THTHAT TS AR W AT & FAT A oo AR FoAg & Real #1 Seo@ fhar 51 w1 81 grelife Aol
1 Florer e Fufd 1 @y 0 FE oErar 6 Tsgufd QRS HRAT # FAo3iars HEl| 3eh
A G T3 Gl & T 3 Hehe @ a6 Todevelelr g1 ookt o i 2.9 Wfagsr stor &1 o1
g1 2023 # IRUSET Hol HIV AN el U AT 9 I3 F F g6 o A TAfd &1 ot 7 #Aeg
e 81 areaa # Ao # qell W d 398 3 grend & v e o e TFAeR 81 s @@t
HRA 3R AT & T HJelel TR Tl I STgT deh $IRC ol Halel § of dg I8l 9¥d' dr aAfd w
ToTel aTell 32T &1 Aol & Tehe & Tl & R gHAT FAeedR @7 &1 37 ayf Wad & Raes sRda
A3 AR TTAIART @ FHATHA A AT & oAk A R FGU=AS AE o g & 8, @ sfae A
3egi el o A gfauehy deul i ASd W 3uer gfdeeydr & WeAd gl 3FAE fiY S aifge R ket
&t & e # 3R &+ Asg gievl
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