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Get Real, Social Media

IT rules do the right thing by placing more content-monitoring responsibility on
platforms

TOI Editorials

A year of handing out excuses for not doing enough to clamp down on fake news ended badly for social
media platforms. Gol last week amended rules introduced last year to nudge these platforms to take
responsibility for content moderation. The amendments enhance platforms’ responsibility. It’s no longer
enough to advise users to follow guidelines. Now, they are mandated to make “reasonable efforts” to
prevent transmission of information that is fake or misleading. In short, it's now obligatory on the part of
social media platforms to ensure that they are not the medium for the spread of fake news - which is how
it should be. Traditional media is regulated, it also subjects itself to self-regulation and gatekeeping.
Social media must take responsibility as well.

The danger of offering unregulated social media is stark in the ongoing Brazilian presidential elections.
Social media has been the main vehicle through which fake news and morphed visuals have been
circulated. Efforts on the part of platforms to counter it by placing restrictions on bulk transmission have
been thoroughly inadequate. The consequence of unchecked transmission of fake news is potentially
lasting damage to social harmony.

The push towards ending immunity for content hosted on social media platforms is global. In April, the
European parliament and EU member states reached an agreement on the proposed Digital Services Act.
The legislation allows users to flag problematic content and platforms are obliged to cooperate with
them. These regulatory changes are overdue. Whistleblower accounts show that social media platforms
create algorithms that push incendiary content. These revelations discredit platforms’ claims that they
are neutral. On the contrary, their business model tilts towards designing algorithms that favour
conspiracies. Gol has done the right thing by escalating obligations of social media platforms after
observing their approach over the last year.

Among the other two important changes in last week’s amendments is a requirement that platforms
explain the rules in more Indian languages. Given India’s linguistic diversity, this makes sense. The
amendments also arm Gol with the power to create a new body: Grievance Appellate Committee. It has
the potential to plug gaps in the regulatory architecture - provided it doesn’t end up as some sort of
bureaucratic mission creep. The overall thrust of the amendments is in the right direction and they signal
that regulators no longer buy the argument of neutral platforms.
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#Accountability, For Social Media

Aligning Big Tech with Indian laws
ET Editorials

Gol has introduced an element of scrutiny in content moderation decisions of social media platforms that
should act as an incentive for more proactive user grievance redressal. Changes announced last week to
information technology rules are expected to better align Big Tech’s interpretation of freedom of
expression with Indian constitutional safeguards. This is to be accomplished, without specific penal
provisions, through appellate bodies where independent members will be in majority. This soft law
enforcement action puts some distance between the government and the interpretation of citizen'’s rights
while requiring social media companies to operate with a legal obligation. The deterrence built into the
move levels the field in favour of the consumer of information, who otherwise has only the option of legal
recourse.

Social media is now required to ensure no unlawful content, including deliberate misinformation, is
uploaded by any user. This is as opposed to the earlier requirement of merely informing users about
content rules. Consumer consent is likewise better served by seeking it in the language of interaction on a
social media platform. Takedowns and grievance redressal are to be time-bound, the absence of which is
the proximate cause for the rule changes. Gol is approaching the matter as a reluctant umpire seeking
improved self-policing. This is in line with its approach to regulation of legacy media formats.

In themselves, the new rules should not compromise the freedom of speech that social media firms
contract to offer users unless they overreact in policing. Tech companies can benefit by proactively
sharing with lawmakers their evolving human and algorithmic content moderation practices. The
manpower deployed by companies to detect and take down illegal content is nowhere near what is
required to scrub social media clean. More so because the nature of illegal content changes with
jurisdiction. For instance, the EU enforces content policing rules, but leaves it to individual countries to
decide what is unlawful.

Date:31-10-22

Realistic Universal Health Coverage

ET Editorials
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The insurance regulator’s move to set up an expert panel to
draw a road map for universal health coverage is a good idea.
This would entail extending financial protection for health to
the missing middle — about 30% of the population, or 40
crore people — who are not covered by any of the
government’s national insurance schemes, or private
insurance or employer’s group health cover. The panel’s
mandate includes recommending a universal standard health
product that is simple. A 2021 NITI Aayog report had
suggested improvements to the existing Arogya Sanjeevani
plan to this effect. But insurers would want to underwrite
health policies only if they are realistically priced. Group
enrolment will help the creation of a large diversified risk
pool. Lowering the operational cost for insurers can bring the premiums close to actuarially determined
prices. The cost would also depend on the quality of health infrastructure, competition and governance in
states. Hugely raising public spending on health, and strengthening public facilities at all levels, bolster
Gol’s bargaining position to prudently buy services from the private sector.

Leveraging capacities from the private sector for tertiary care, deploying digital platforms, technology
and data, processes and experiences from PMJAY and the Employees State Insurance Scheme are in
order. Shifting steadily to accountable healthcare, instead of a purely insurance-driven model makes
sense. Hospitals can be paid a per capita amount upfront to keep people healthy and treat them if they fall
ill. Actuarial expertise can be used to estimate the per capita amount the provider has to be paid. As care
providers must ensure quality outcomes, there will be no incentive on their part to inflate costs.
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United against terror

India must continue to persuade others that terrorism is a threat to humanity
Editorial

India’s decision to host the United Nations Security Council’s Counter-Terrorism Committee (CTC) is an
important marker of the Government’s ongoing effort to highlight terrorism issues at a time the global
body has been more focused on the Ukraine war. Held in Mumbai and Delhi, it brought UN officials, and
ministers and diplomats from all members of the Security Council (UNSC), to discuss challenges to the
global counter-terrorism architecture. In Mumbai, the spotlight was on the 26/11 attacks. Despite the
global nature of the terror targets, India has had an uphill battle since 2008 in international cooperation
to pursue the case, and in bringing the lone surviving attacker, Ajmal Kasab, through a full trial and
execution. After a brief period of information sharing, Pakistan has dragged its feet on prosecuting even
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LeT commanders Hafiz Saeed, Zaki-ur-Rahman Lakhvi and others that its Federal Investigative Agency
held responsible for the attacks. During the UNSC conference, the attendees heard not only from victims
of the attacks but also voice samples of LeT recruiter Sajid Mir directing terrorists during the attacks;
even so Mir, now in a Pakistani prison on terror financing charges, after Pakistan’s grey-listing at the
Financial Action Task Force mandated action, has not been tried. The U.S., which has cooperated in many
other ways with India on terrorism, convicted conspirators David Headley and Tahawwur Rana for the
attacks, but has refused to extradite them. Meanwhile, China continues to block designating LeT leaders
on the UNSC 1267 terror list, a problem External Affairs Minister S. Jaishankar and U.S. Secretary of State
Antony Blinken specifically mentioned at the conference.

In Delhi, the CTC focus was on online radicalisation and terror recruitment, terror financing through
crypto-currency and virtual assets, and unmanned aerial system use including drones for terror strikes,
transporting drugs and arms. The deliberations led to the “Delhi Declaration on countering the use of
new and emerging technologies for terrorist purposes”. While India has only two months left in its
current elected tenure at the UNSC, the Government appears to be making efforts to keep up the
momentum from the CTC meet; it will host an international “No Money For Terror” conference
(November 18-19), and a UNSC special briefing on challenges to global counter-terrorism efforts
(December 15-16). As the Indian experience with 26/11 has shown, the global community has often been
long on statements but short on cooperative action, and New Delhi will have to keep pressing the point
that terrorism remains, in Mr. Jaishankar’s words, amongst the “gravest threats to humanity”.
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IWES & dc 5 TRE ToRId TWHR A FAG AETRS Higer
ol el T TET HI, 38 W AT Tslellicdeh ol iR AATSTH
TareaAr Hr gfafeear er Tawnfaew g1 Arear ol g @
gfdepel TTAfshar 38T & 36769 & 8, ofehel Ig ST g@e &
% $o AREEH Hlod FA AFRS diear & uaT & @ w© ¢l
st 31 § fr 3 39 Hifadl @ qFa & W 8, S @A AR
Hige @ e Yar T a5 §1 Hifdr YaT A H FT TR
gell &1 o gfAer § &, T gefuehfaat a o e Aeree
fear &1 3T 3R A g IIA1Ea0T ST T § o AT TRIRS
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g $o T 3N @AY &9 & AfH FHT & fau Sk g7 W@l Tg TREUR & 781, RRaqet o
g, ¥R Tg Fedr qu & Y A0S & fav g, 7 o o o g, anfa AR &7 & gl 3 78
Higdr fordl @at & f@cll & faveer gl af aar & 3§ W 3 AL &1 @7 iar| Jlar & Yoammel Aehl o
A AR iR o dr & IR HRT A 386 Ao & o ff ag SR W aMar & Fgfr 9y & T
W®d & 3R AT dh T§ Goaa 1 AAgT A & 308 fordy I Rl gy @ g1 9oeT & foh St cgaedr ¢ &
Teh U H O[] §, 96 =g Ul # &A1 AgT oI19] g Hehil?

AT ARTRE HIGT HI e FehroT ToTeliicien HROM T ST goTaR fhar STem 8, 3T IfdehR aa & fow
g IaEE § 5 38 @R @1 #15 Adear g R S 0 R Al W oo s faar-fae
W, O S8 TE o e Fad: & g & Suar foh FHA ARTR Hiear & T &Y & enffien-aiehian
HUSRT O oM US| aEdd A THT F g1 gl dTell, Fifeh FHAGT ARG HigaT AFRS IfAART 3R
Y ®7 & Afger JFRT FI TAIGTUT YT FA FT &7 HEF 3| TP Gl 98 ST & Al & o Ig
T TG HT FH O fF I THEAT &1 S§ F§ TN TGN, d9 T Gof T HT gledied gr s
A AARTRS HiGcl Pl ofehd AN S STl AT HH Fd B o] T6 GREARYE & [ oRId & gard Hewed
A 3A A AT I F ToT WHR & hdel F AT Ig dhgax foar fon 3T g S& =18 g1 ITg
Ay & AT /(AT gl Toefa &1 33 Toeia & T 39 FIg T [A87 T -7 §, Fifed 99 0 &
& St fonelt thael & TG $& Fea I AT gicr, T THR HT AIT I HATT 3610 ST &

Live
feéccadia
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qd & HqERE
e

EH BAA A A9 §U T % IR E § 3N FE EAR Fouam § W § g Fol g o g9 @@
AT &9 ¥ 3 Rewie 3R sFawt ata ®d ¢, dfed TaR #fFsast e aren #15 I 3R a1
X & AT off g ofdl, o SEATS H 3 T UM | IAAR W FF W Fewrer H iftwar 6 aoe @
3N A TEIN 3T Tl &1 AN Tgell IR g3 8,509 AR iaRer ey dear amr & gF &1 uh
AT Fiet SR A &, S Agreee fRw W@ gl gae B g Rl @aifae smeita S 8 safa
Q@ g A gF AT AT GAT TR TEt # I A gl 99 Ig ueer b a6 € &, o §H 3R
Sl T fRelt o fohdr 3mepfal a1 Tawy & @d § 3R Afhd g S §1 I8 Hesl §INT § R g W 3oA
alel Wl o JHIeTasT & g TE &9 oo v §1 ¥ T & 3 3R Hg H W o w g
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IgT Ig AT off e § F afteelt gof & s ot ARy, Iat & e Fa &1 i feada [y cagr
Tl TET 8, T8 gelldieT shgd g1 gelldlel & HAT dheg W AT HUDIA Sellhl FIAT STl g1 ST STaa
I G delc # gAd 8, difdh TRT & Sf5/d AggH X Goh, HT-3TeA FEpid g, al JUa-370a €T g
3cqa o g1 ST 3cHa A FF AT AT THBET A1 HERIA! aER o iffAe g S §, 58 geldle arel
g, BT T H WM S T &l F o AT A HFeR SHATRFH Hfosided o I P HTARID U aF ot
Tge & UhsT AT, Wfched 39 58 G0 AT S W@ T TS Tg AT Uk § o AT A Her s AT
Jfeardedr U AU §, [EH 3652T Ig STiaer ¢ fob @R afafdfr & gadr § 3R 3aRer & Aaa &
FO garfad sy &1 ggel IR 38 11 Wad 2010 &t dica FIT =7 A1) I 1 Ig [AAY 7RI
I & AR, agFse, qHT &7 IR Fofl Icurea H o AGAT FA gl 7S TER AR F AT Sgd
fafes a1 w1 &, ofheT 560 I & ufd diaenl H1 ITHI0T IR S| ST @l A gF A AT gu
aw@r g, 98 ¥ @ 3y o oA & 3Fg S

48 Tg o gof A a1 § T g 3l o U g I @ S g3 1 I A ugel awdR ooretar
176 &1 9ger 1845 3 widr sfifasfaal o fhat (1819-1896) 3R oIeT wiwfee (1819-1868) o 3ary
dT| dg ICHITRT T eI &R U1, Ui g4 T W&c-2TH Bfd o Fo Foaedlc’ &of U I| FF T gET H
Tgel &R o o Tehs foram UT| eferh & 9T # 28 ForS, 1851 &I Ugell IR FF UGUT T EdR Wiehr
q| S Ah G & TAT TERT & T & AW T 6a1 §1 S8 dase giaar & A ee Hwr
SAET dgcR d¥dRl &l §doR gl J@I &l e & @A SAlelel dI 5TOT ENMAR dedl off @l gl aar 3R
gaX A 3iafeT faae 6l @ Faet 50 fGer # F5 Fem o] @ 3R wER ool Jesal
& goig A HaAReT A & &7 &7 S e I W@ ¢, 397 I i g’ @ dair 3meef

Date:31-10-22

gl T uX gral glel il FHoAgar

TR Sirel, ( aRss 9FFR )

g & I feedl A Moo grd ggd @ ey o fems Ul #IRG &1 Tseifa &, ddmaer &l
3c8d & A1 Qurael & A e A v g %W goAw 1 yureH A g g, AfdheT s Had i S wh
diehal aTell FoIRT fG@rs fear, a8 hNeT & U1l el wegfeee urdl 1 quadiy HEg a1 At d) I8
AR Helr Frgfaee arel &1 737 Aged AT §1 T Aged WA A TWHR BT g1 ReAT WRI3H 3R
gt &1 dre 9 W 58 TR N FoATer o el aR arét @ Agratad ar ger o Fated S g ferar
IAT| AAT ST @7 ¢ T 319 AT A @ A gF I & fav 3R PR ag 3¢, ar Sel W & fav
T R FifeasT I§ T Bl
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49, ST FAF ASRT g Gl AT ASIRT AT, qF Tsgufd g fHedmsn & Ay g3m UdeR, ofhed o &
MR IF TR FE G S| dT & TW IFWIR Tdgd g o TR Ig o o A 7 el e
9ol & fAT AR o TgHIEH GURT & Tl U &, Afhet I gfaam 58 gofd AT Hr T 3R
AT, ST F & FIBr AR & AT W W gl foader 2012 F Isgdiad §o7 & iR T & O &
e AR TARE afFd A 0 75 IR W A AW H {UAT WHR H&A H ¢ g1 Aol wegfaee ard
& IfOAeT & Iegla AT & afasy HT S @ Giar §, 3HA gfAdr R A el AL g3 &l

3oglel a1 g & J8T IHeT W g1 Ugelr, 2035 T AT &1 [epm@eiiar ¢oif fir ar & [areiet T oar
RN 1T, TG 31MH SieAdl IR g1, dfosh AL gl, Tlell 3HhT IMHSA gfaar & A T 3R geif
& fAfSer @oma SiEl & 81, @y &, el 1 YAt F ImeAhraor o 2035 Tk FAT §l oAfched SEY 3T
GHU &g 3egiel 2049 F AU w@r g1 Ig AT IR Y Adedl F oa¥ geml ' 2049 T fefdier
AR AT Td § o AT U TET Use I ST, S U AfFT T ARSI THIG o HleTehl T
gfar & |ad 3 g FE I Golol H $S W Gelleh Agl odlcl| Jg I8 & 91 &, S Fereaaisy =g
AT 2047 T AR &I ARG T A AR ¢ W AT T AT R alieh Aok @l drel SelehR 3eTehl
39 oo & X FH F6 96 ® ¢ AN 39 o @ Gl & a5 FAgcarian Fh Toters A5 o
Fehdl Bl

ITe;, TG AMMET fh Roel S @rell & oe o Sy dofl @ aFh H1 § 3R St & g3l dsree &
a1 & gf Aol H el B IeHarAT T IHER & AT 30 gl Gl 2012 A SF 97 FYfiee G &
ARG 9o, a9 AT T NS 8.53 RfoysT a1 a@ a3 stk 2| 319 Ig IE @ IS 3ok & IR
ST &l 38 ST FY HHT NS D15 AT & AR 3ARKT F Ao qgadr S W@ &l

T & 0 FRHT W AT 9 & T1Y & AT & RIT e FRIGK T o NI §6R doh Sy
N TH dE WS TN gl 37 U AR AT F i sfesy F GEfr & gua F i aese f@
Wrmmmaﬁ%lamwaﬁﬁmmmaﬁa@g%aﬁ%lﬁmﬁﬁaﬁm
SR e forar Sireem, sud fRdr it o ek gl T§ I on, Afthel 99 st A 30 geAT AT B, TR
fRIaT el @1 fSefder o= ofedi 1 gTilel aal I1 <ol T gierar &1 HoE dAlehcdar a2l &l & fow
F7 3R Fa TR AT TR B

3R @ @ § & de & 3R S olga see & S # e v §) feae s e aar w9,
7R gfaar & MY e r@ar wEARTe B § R & § % s gorgenee aF AT @ T @Y
Al 39 93 WAl & A9 &1 fae-frae t@a arer A ifhg gome arel adel & 9 T -
3ERT T AT M g §, S A % N, afew gorenioT @ ol fWERAT A 1 3T I DT & g@ly A
RIfda aeTehaR gietehier ST aXd &, Afthel TET olihdd ARG 3Ncleld I Fel S & oG dg g Y
I e A=A ST W@
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Feaifad R AHARS At & faRveT ared Ui &1 Fear ¢ fh 3R uiEl e &7 fSafder & swor
AT el H Feoaht @l dlu,ﬁ%mﬁﬁwwmﬁ,mﬁWﬁu%ﬂé‘?iTuls&%“
IR R g gfaar & foard e Norem agd §, ST a9 $o 6T & Rl 3R gt & A @ =efdr g
S & vk 3 a1 @ g, S TrEe @A FF gH @ 81 Seeia Hhd U § 6 g & anfie e
& HISCl FIET SIIGT a1 WATHDhaT gref| Ig o1 fagel 3R a2f, et € foaerhl & =iar # srer @ 2l

gretifer, AT Hr AT F 3.9 wfded dod A @R IS B, AT SHY TR 1 Tgd AggH & & W
3¢ o9l HAT YOS W@ ¢ [ 3 o T SIfAT dlrsi3a oem-eeney H8 s e gedl W dten?
YHARX T 1 G IS o ggred & T oAlehsi3a oo far a3 §1 ool &3 drel & gaar g A O
fo e e faspra f Fraa w HIE g 76 0, Afda 39 arrg IRFATY g 76 1 3@ G,
AT fAEIR AT HYAT GogaT de & fav A e Ferg @ off gaAsiiar st & ¥R & @1 &

HRA & U gl gl Folcr §, ifh @ & @ ¥R &I AOR 3R OR arer 8 Jea Rdrere
TR R IgT IH 1 gEY R, WA R 8 Nl HMAR RATA TS AT 6T &1 §F7 HAh, TARS &7
¥ el IR €7 g R & fAde 3R A @ Hg Alsa od €, R 3 e & fov gaAry
WHR IR gAR AR fhael R &2
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Ay O QAace & TR gafawor s i g
A 3T

Al W AT W} Seldg TRt & A9ead & fIT dFFd TS &l AT d5h 6-18 wAdaR & g &g
AAFGIG H HATAARET TISTerag & qad & [T 50 58 g AT AUl S5 AR o @ 8, Fifh
%?WWWW%%@W@@%WWW%W%WH%Umldaﬁrm«(d
1 IRH STelarg FASIT & T e T ISHIATCUAHT T BT el & TIUHGST SHTelehT deFaial g,
AfheT 519 TE 4o g1 W §, O GioldT & HHS $3 Halol WS g1 FEANT ¥ 3T @I g1 & FHET &&-
Tohol G o Foll A 31 FoAliardm YeT & §, Sl Ig Hohod & W & & 580 ShanrA $ua WA oegr
fsiar e a6 @&t B

a&zmsﬁgcqﬁﬂw@?rwwsa%ﬁﬁrmm%m%l sgaAsidaaeggsar & gl g axor @
W I w9, TAa N gEa AAt w1 3caeT B wd g 3R G F 3T g IRge aIAT Ty
#1 3¢ f3ol 9o # Y Sg AfAT Far o1 FF| Tg FAH 300 o 9gd ST &l A IFEAOR F ATy
girar Torch WY, o Wl SHSHEY & RS AW Feloll 2.5 & fAor A gy smesf, S
HETAAT T HROT &1 Hehcll &1 AH 3T HEAT S E 99 H ST Sorarg FNas &I ard glefl, o 36 Ig
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AT foar Ser & 1 2030 & §Ig 3cqolel & HAl YE gl AMRT| Giordr &l &l & HedeToR H
AT &l 58 T Ao arer s # g3 #1926 &7 Tg a7 A 9 o1 6 @l & 3 IcEeld &
WA F&AT I FGY, Fhifh qd & d&g H &1 GFFd Tg & a1 30 T 9Rd gAd @h 24 gt &
I §E U e BT FET & ¥ 3G H SN AT fF AT Gor o FEAee & AN -3 S g
&I NG X &I 3ol & YR W H9-27 H Ig dF PN F Fa1 F o187 qATed g, it aref 2030 &
dI¢ FIed 3chaled H FHHT T TS G| IS T &7 90 Ja §, ar Jof o & A & 39e 98T dorer
& forw off 1 ST Fhar gl

Sy e W B A F AU 50 FFAGE A Pl IR Heal W HRAS A & gel| AH Th g
redtavor (AEReE), fSas dgd T 9 & g, oad M 39 34T & 3caod dal # Har o ST
Th| S SNaRA SUe #T SEAAT U, HH Foll@ud JARYd el 3G, dlfh Fel Scdolel H el
HTIGHT g3efshoret, fST@d dgd W 9O gfadr & & §, 9@ 3@ de & g Soag aRadd &
THIGT FY FYAGH fRAT ST Th| A, THg T Tk ¢ TH g, ol 3Th TR & Avea & fav gear
3UTT T BT gl IRAINAR™S §, dF 3T §U1T & 3UTT e gl 91 JHIRAT & & A9l B 37 @R
¥ g4 F 33U U S A7 @6 M S W AeaT B, 96 Sorarg &ffd qfd &1 §1 Serarg & S @a’l
% HROT oAl I RY &I 8 W &, FEl TTed, FE G F, o FE TH Al 37 &1 H SRARA T H?
$H e W g 3 §, dfdhed 98 R AFE W A qgdll IR ud fawrd ofer qer e § &
STorary effaqfcd T #RURT &1 Ueshcld aofell WIRT, ifehel 3R =i o Woell 0 & o 58 Ior ez am|
58 9R R Ig Agal THG & AR TR-IR 58 dolell THT AT g9l A AR T 36A FHeal & STelaryg
fae arwoT )

3T, SToldrg H AR H WHAT & of GO giAdr T W@ &, oAfehed ST 3R 2 &, 3oh I HETe
STTET § AT d AU TR I eAcdH el H HAIE Ed ¢l [ efer 3R 709 =i &1 AR e
€, 37 U FAAT T FA gl W H, STeldg TR F o5 & AT gRA FIT HT TR Fe H1 Feer o
AT 38| 3R et & gfday 100 3RE sfeR &1 AR & A1 =N SFAerr o1 f@deaT gt fvar g1 37
2T 3T A FI Tord 1 off #AT & T/ &l
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