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The age of hyper-lapse consumerism

Consumers and businesses should be mindful of the consequences of their actions
Divya Singh Rathore and Pratyush Prabhakar are public policy professionals.

Consumption is an important element of human civilisation. The success of modern economies is
dependent on, and measured a great deal by, the level and nature of consumption. From the hunter-
gatherers whose consumption was survival-centric to the millennials for whom consumption is about
fulfilling aspirations, the nature of consumerism has seen tremendous shifts.

Changes in consumption

The notion of consumption has changed and today, several streams of thoughts co-exist. The ancient
Greek philosopher Diogenes famously showed his contempt for material things by living in a barrel. Since
the industrial revolution, the rise of the middle class in developed countries has led to a growth in
consumption. While on the one hand, the acquisition and display of material wealth are acceptable and
even appreciated by a large section of society, another stream of thought advocates minimalism. The
COVID-19 pandemic brought shifts in consumer behaviour. Lockdowns brought more people into the e-
commerce fold. Due to the economic impact of the pandemic, the world witnessed a shrinkage of demand.
But post-pandemic recovery and suppressed consumerism is now leading to ‘revenge shopping’.

Modern-day consumerism is not only about wanting more but also wanting it fast. We are in an age of
‘hyper lapse consumerism’ — there is a clamour to be the fastest to reach the consumer. The ubiquitous
growth of the Internet and the rise of e-commerce have fuelled hyper lapse consumerism, which refers
not only to the kinds of products being sold but also to the ease with which consumers order them and
the speed at which such products are delivered. According to a study by Invesp, 56% of online consumers
between the age of 18 and 34 years expect the goods they have ordered to be delivered on the same day,
whereas 61% want their packages even faster — within 1-3 hours of placing an order.

After e-commerce companies made delivery their core competence by putting boots on the ground and
even drones in the sky, the competition to deliver faster and better is shaping consumer behaviour and
industry patterns. Recently in India we saw food and grocery delivery companies announcing 10-minute
deliveries for consumers in select cities. This is being done by strengthening the hyper-local logistical
network, leveraging predictive algorithms, process optimisation and, in some cases, providing incentives
and disincentives for delivery partners. When the 10-minute delivery plan was announced, policymakers
and experts raised concerns that delivery professionals might resort to reckless driving and put
themselves and others at risk in their rush to stick to timelines. Indiscriminate work pressure can lead to
fatigue, mental health issues and other health issues among delivery professionals. In an industry which
offers little to no social security for gig workers, this could have serious consequences. A NITI Aayog
report, ‘India’s Booming Gig and Platform Economy’, suggests extending social security for gig and
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platform workers, including paid sick leave, health access and insurance, and occupational disease and
work accident insurance.

Hyper lapse consumerism is not without its benefits. According to NITI Aayog, in 2020-21, about 7.7
million workers were engaged in the gig economy, accounting for 1.5% of the total workforce in India.
This is expected to grow to 23.5 million workers by 2029-30, making up for 4.1% of the total livelihood in
India. According to a report titled ‘Unlocking the Potential of the Gig Economy in India’, by Boston
Consulting Group and the Michael and Susan Dell Foundation, India’s burgeoning gig economy has the
potential to provide up to 90 million jobs in the non-farm economy alone, generate over $250 billion in
the volume of work and contribute 1.25% to the country’s GDP in the long term.

At the core of the gig economy growth are behavioural shifts among consumers. Along with being fast,
shopping has become more impersonal. The local kirana store owners have paved the way for ‘delivery
buddies’ and OTPs. Many people don’t buy groceries on a monthly basis any more; they buy them in a
more piecemeal fashion. Often, they prefer getting meals delivered at home instead of going out.

The way forward

Going ahead, there are two paths. Either we continue with hyper lapse consumerism or shift back to a
more laid-back delivery model. In the rush to come up with better value propositions for the customer,
businesses often tend to ignore the social, ethical, environmental and personal costs of business
decisions. These decisions get influenced by, and further influence, consumer needs and behaviour. While
advertising serves a positive purpose by educating consumers, much attention has been focused on the
question of whether advertising is manipulative.

However, putting the onus entirely on either businesses or on consumers would be unjust. For
businesses, the pursuit of valuation, revenue, profits, and the pursuit of equity, social good, good health
and environment need not always be mutually exclusive. For consumers too, the pursuit of convenience
and amusement should not make them ignorant towards the hardships of many. Social critic Neil
Postman contrasted the worlds of George Orwell’s 1984 and Aldous Huxley’s Brave New World in the
foreword of his book Amusing Ourselves to Death. In 1984, people are controlled by inflicting pain,
whereas, in Brave New World, they are controlled by inflicting pleasure.

While much has been written about the regulatory and technical aspects of 10-minute delivery, we must
also analyse it from an ethical, social and behavioural perspective. Both consumers and businesses
should be mindful of the wide-ranging consequences of their actions, and 360-degree analysis of business
decisions must be undertaken for the larger good. After all, technology gives us leverage to solve many
problems, but only wisdom can tell us which problems are worth solving.
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FIT SieTaT S Mg F genfaa gt 82

HUTGHhIT

HET TR AT o 21 T=aT 3T Feg-afad vt & a¥ 2021-22 & S Ay (TEhSd) F w3
ST fhT &1 afdas §9rel, AgRISe 3R IR Aled HS Tl & Hihs HH el &1 37 21 Tod H & 19
o SRIA-gE (¥ 2019-20) & AT 3HA SAGT Hr 3w Al T & g8 X o §1 ggrs & A &
g el alel AT §- MY e, TS, WER, dodle, fgeal, 3f3em 3R & ucer| «fha sas
8k 3¢lC ¢ & & Ued- FeH 91 IMEEN drell W 3R T gl AT Fel 3l AhRIcHR MY H
T I AT W 9T § PRIAT & dc & g d¥ I (AT AThsB3d & HRUTN) SIEHT FhRIcHS
faerrer X (9fREd S9mrer 3R AR &1 ©Is) @l Tsdl & gof & S| AftheT 38* aig a¥ 2021-22 # @l
19 T S8R @l 5da TS mw*WQﬁ@rmwﬁmmﬁﬁ?mﬂTW
H TR g FY GART AR FTREGET TgAd  Tofoll Iteitiad & fe@redt 3R gefra-2nfeTar & foe g
Teell &1 b 3ol Uold faehrd & # HEIH Tsdl H AT olfehel SieTall o G871 TWHR &l g A &A1 3R
FEUT 7S Il Y 3O THE ST ST Al AU JEIRT & 8 st U R qER g1 o9 g
ger a¥ 2020-21 # didhs3a AR AGART & deg g | AT AR FhRIcA® ST My @I, J&r 9iad
S elleAe e &X o 3R a¥ 2021 & Sl & ARy gof & QY FAGA S T foraman| s
ST 39T el Taehrdy 1 SeTe fohdll 3R 4AT 9 el 82 T gara & faehre Heer &4t §a?
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AN W@ 3T IR 3TET WgE GE?

AT foaardl, ((#A-9 & wfdew )

H G T el gl 3R A o N 91T T g a9 o 9 T & & HRA A AT 3MToToher Iaf3at
el iehofelael HIART R W & AU aaet & gART Fololel X W@ g1 49 FW drel Falg
gloligs o ThR%A' (1983) &1 &, o Ed 3T geliell & dareey el Hiern &1 deiis 3= foar ol
JEETe, YG3T Al H AAfGIY STAT| Aifd AT o §d del dal o g dfeqsl & 9d 7 & &
T T Wiey FREm Fefe & ATHIAr hr A B AT 90 IS F U 72 IS W oAl AT
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SHY AT 47229 F3 TIC S| gEAT, SHT A ST A A e F FEr Fosofees ot W
T @fedst 2031 oo ST W=l IR, atfeh deq & ofleTd &d g1 Th| 39 Hia-T afeqst goar? sa
ay 30T A e A Tl B FHRAT b dol AR FeHST A A & TIT TSR Jamit & A fhar S
AIfRU| FIR °rer aF Fg &1 o FA AET & aF 3PN A I 1.11 g FIZ 90 i eFg Rarad F737 &
IMS? FII-AY @S [afda § Hia-a@y Read? 68000 FAs TUT Hr Iramer foraeT gFa [ & g a9t
H T@r Sre? 14 3R & 1.97 3 TAT & S N folgs gdfea g, 3Tl a1 A gA?

w@fzal &1 s9e : A9 a¥ 2022-23 H &g WHR &1 Ty 0o FT 4.33 A& FAS RN eI 3Telrdm
FOT 730 HET ASFAT W H Tl 11.81 oI U3 @I gl 340 ¥ Fs W 99 @ Thal &l g
SRIfSd AT a7 8, [oies &g @ Ac & U &N Fd 81 3 Aol & Folc H Foiehl Fe&ar 130
T geay 70 3§ I8 § fhe 3ided fid Ol & 3.83 @ IS FUT § Foax 4.42 @ XIS FYT g T
gl AT # @S BT Arelen3it S dre Yol giell Wl g1 o9 37e@r 2020-21 # Tl &l H{lg 2.38 o@
Fg TIC TIC &7 F AT & AT o1, S 2018-19 & FHES AT 12.7% a7 &1 Rord 85 & 3@R
N T@ T & ToEd # FHad 1%ﬁm§§|mﬁﬂmwﬁwmm19.2%ﬁw‘s‘l

forael wrEr fdar dHar o HFd digh dicad B ggd S 38T W I § o Tl dfewsy ar sed
Ao aTel BRIC & A T d AT S1ar &1 2016 H TANMSHUR & 31Ut Teh 37eqAqT & aarar a1 &
ey, R 3R @ & ear i afeast 3eRd 81 a8l e gaw 3R ¢ fSad anr AR dedr
T 30 W HETAT F HFAR 2015-16 F Fwr R TY (@ <) Fewd Eh & 3o 7 4.5%
A el afeast A gaeh Rewm 3T @ AT @ AR T A oAk AR g1 3w @eeT (2016-17)
Fdrcar g T AT 40% o8& ol i IRMA JoTTelr R 65% SIIAHAGT Pl HAIT T oTH Tl [Heldl| O
YHE THIAT (A Ao, @9 ReT, @ 3 A, IH Fsoh, AN, TS ARA) & FOd HH BRE 3o
fSreil &l fAe, STel Ja8 Srer Ia ey 2| 3fe e 3R Fareey & aAfSs Twd A forar sre ar
3T AH W T R ¢F IR T F Fracg 3fAH IS el &7 F e iR Ty wded &1 I
® & Fufaar o fea e dog Rarad afeast T oEmst 7 anfded [767 fr S

fasrell &1 Farar @ Sofell Gfewst #RA &1 ¥a8 fdgy ¥4 g1 367 ThA & dgd e Ao faetel oot
T ITEAT GURA IR TGROT ger & oeF g1 9T Feh| 31 Ted AR Fgenidd gewi 7 2019 & ae @
farstelr &t 3mqfet et F el ged gor H TS| AT I F FrEr wiewd Hfea g1 suA dredr wicwdr o
g, 3¢ W A SNE FIme dehr &3 A FHA [@A drell i Hiewsr | 27 TSI A 2020-21 H H{
1.32 oG I8 TC 1 foorell Ofeqsr &I, 398 75% dfewst fhamE & o7 W gl fooen faoror safaar
(T3EiA) 2.38 TT@ TS ST THIGRT H gal g1 Soo Tg 94T TSSTell dailel aTell HUTAAT Al coll gl fSTPIA
& Gdl A FEH T TRCER Tod WHR H §, oot Fgad W d F& el aieay o d@raae
THFIAT

ar g Fa1 9IfRv : WHR WA | a0 Tedr § aF 9gd e AR T Ther, afeadr ik Fufaat s
e arelr RIrgar fr aresff sre safhe tarfaf@w g afe oar oo F feg wher ik afeasr @ oo
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mmﬁaﬁﬁﬁmmmgaﬂlaﬂtmmﬂ%sam$%wﬁmﬁﬁmm,mﬁ
forstell, TEar ol 3R TATH A9 ST SR §? WA ThiAT @ ReT, Taeed a1 gl dar &
IoTaRT AR GrEl & AT ot 3?7 Huladl F Ao areh fha dvw Ramd @ fhda Jeem 3me?
3R FE AT 7 Fqrd e W@gr 7t § ar Bfoea Raw & fow dueiy ar Aasd @3 #&1 A Se?
fIeaivor & MR W F@feqsr & @d7 aF T a1 Gd &1 I WPN ol FIAT & dgd a7 & &
3¢ T ¢l & 3R Far L)

‘;’
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el Hifd 3R Toheliehl T & Ush EA gfaar
@S & B TR O i St g o areatas
TEl &, T S A FEA TAS, FEA Ao,
FHA Read, ghw wmaw, A wfl, FhHw
ool 3N Fgi o & FEA Slawd, HA @@
IR oY & &4 oYl s & Adem & 5 memd
FET & @Y B g Fod arEdias SfideT ¥ gy
gIaT ST @7 &1 3memdr gierar A gX =l 3eurh g,
Tgl do T arAfoe 3R e @ey off reumh
IR FaaEr gid ST @ gl S de 39t § s
Tl & SEAATT P, S AT o I§ AT, Sog
GcH & gl

eI 3T SiideT Y & Teh fFeleh &I @
maw%lwmwmﬂﬁzﬁﬁqu@mﬁlwwﬁ%%%ﬁa@m
A HI, THAEH fe yfeh gferar & 0 o § S goor SR X & A9 HhT FT g [
FT B R W &1 HR had 3 ¢ 6 Tgal F O AF G- Hr wgrfeat # & grar an, Jafs
31T &1 3MYfeieh T aredides gierar &1 31 REwT a1 gl &1 FATST fairel goRard o el o § foh
WWW?&@%WW%WM difererar &1 #Agea ea-ufafes gear s wr &1 3«
HIST T cifshepal 38 ogdl T 3R dead & v ORA a8 I, AT dael ATEE! B Thd A H
eIl I ¢ S8 &1 IROMA § & #eqsg garr A amiyfareh debellen o Tad HJsT T &1 39 TJoare
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a7 foram g1 g¥ied o I & & 3myfiss AT Tad & qd &1 Jelell H TS TaAT ATl o9 &, Sk
ghlhd I & T 98 dgot & o &gl 31 WrefsT giar o &r 2

gl T THAI Ugol HI Teh Gl HT Sk FA GRS € g9 3TH & Uk sAdfdarfed gafd o 3da
faare TARIE & g T FHEd W AR 6Tl 30 ey A gl 7 $o Ad Ui &, 5w A
Fael T sl WIEAT, A O & Wl 1 g1 Feall, Gldfee @TE ugatalr, ST T Ul el i HgAfd W
dael Th I & @Y, yiafes fo# S, Waar & geg @ Arar 9fd @t s S, ) dee o A
T 3fe| g & oid & f dout # s EAEA IR faeaw & @f@a & a#siar &&= &
ILGhcll 3HeJ81d Eﬁﬂﬁ!iﬂm%ﬁéﬁwwﬁsﬁmﬁmg‘éiﬁﬁmﬁmm
A B od AT A-aY A W Y T o1 H Sk IR 9 O FEA o A1y e AR 3R oA g
gl A d 9 Rl el HIIAET & UREIRE HgATT @ 9T g S| Th gAY AT S fdarg
HEHN 3 9faT SUe AT SIar o, 37 a8 faarg e B Fer ngee A A e w3 9 g
Ig AT gferar v & & g

a-diet a¥ qd el & Th AT A SIAIH-HAT dehoileh § S[Sdl dfeadl I qellad 1 arar & fafehear
AR 3TaYTeT dr gfaar # gsha & for uT| 37 IS T grar AT fh g0 RE I BSeR S« HshAUN
3R FET ST TR FARET & GRIETT Eell| defercllel HiFA AT Tehelieh (VM3) & &1F H Th =15 Hifdl ¢
whfaeh afafafedl & @y SS81s w AT Sliad & AHS b e & Ielfaar 91 #X Fohal § A
HeTa I RaceAr daret RIY 3 arell Neat 1 v ag Fenfdd X Fohdd &, TE Hgell Hiood gl SAIAT
Ig ATl IMRAIHR Tg AT I faaer of Far & & F Jg FA gfaar 3R T 31 W@ ¢ el faaw &
T vk qaen, dieT geoemEi & fov A R fafoewe sear el f gHe Sed S W@ &1 Ie uw o
3 gferam STeT T off el el g1 faare, ufeh-ueet & Red & o qed Ik, TG $S aAcholl|

3T i # w R T arel e ¥1 39 a¥ & yRH F affees & ve gad-ga & faaw &
fore 3memdr faeg a1 fAATOT foham aram| SHA X & Fo AT @1 Teh AR fER arn T S SR-aY A
3mefate off & Fehd 81 ATY & AT, 3eToh aledl AR Redert & o MRl 3aR §=v 97| 59 faare &
AMAST Bl & T areaiash gierar & M gferar & S agam| fahcia swu—qq%ﬁ?sﬁﬁﬁg’ﬁg@aﬁ
A AT (Fredfaeh faea) & AFATIT 810 &1 [Aehed Idal 97 & S 16T 8, dr a1 g2 30 deheilen!
gfelar & g & Sl dlell dehoiteh 3 IHR o el &1 Tohclall o131 gHoT & & ATsy aredfas deut
39811 &Y 3 AN Faell T Torer # aeafdsh Sidael Sl g eIse @l AR Bl

Harer & f6 0@ 7 faag, aRaR, Adery 3R @@ i aRemwT Fa7 g1? FATSITTAT A ST GRS Fr
AT fOY @ TG g 31T T TR AT AT aredd # FATS 3R IRAR & 37 T IR g2 4T el
3itqarRer FEam3it (IRAR, g, Reder)) & gdar 5&d & g & & 3o g7 qeunsi ) 4 faeaw 38
T, A R A gt FEATC T AR @1 ded e & far ARG @ g o, s wd @
fodge Y U # @AY g 95 87 A A & MenfiA @l o Heel W A HA BN AEATRT g,
afer sotah NI BT FROT-IROMA Tl I AT FF 3o AT F 9T FU ST T
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IgT U J3T HaATT IE 35T § [ IR Pl Fdl Fl 1 QU FA & A0 30 aE A A FT 5T
AT & ot Teh WAT doh THRRT 8 ST TRl & S A g, FHAA 3@, FEAA gU-IR gcanie| dfehe
ql%dl'achamd3*ﬁTc|N~d|'EchWﬁ%@ﬁg@ﬁﬂ@%ﬁﬂﬁwaﬂ?ﬁ?ﬁﬁmmﬁﬁ
¢ I8 AR feaferardst &1 & Tohd &1 IRUTATART HoJsT H Th oAU JohR HT HARIT @A I fAel
@ &l TBR TIF o ATded cAfdded 3R P Afdded & AT 3T & Ha @ fear § o
TEFARAAT & AT TIFT Y 3cUeeT AT &1 TBT ASA TfFded ol Y 37 Ifadd T § S IEdidehdr
¥ 9gd ¥ BT &1 98 3RNAT FHAT T ITAASA T§ PR 39l SgHed AT H TI T ¢ 3R Faanfois
Shael a1 &g o aredfds Sfael @ gUs gl Tofl Sl § 3R g 3merdr giaar & & 3rgar aredlr 3R
GRET Tl ST &

qarel Ig ¢ o acHleT GATST 3N Shael &1 GAEansi @ aue & fov Far e gfarar e dgaR fased
8 gohdl §? SIaid g1, THAd: oerl ar R Sl & [ areafds gd s &1 & Wed e ST v 3K
3TH 3cUe gollfadl & fagea & 33U @iel S| Rl Foear A1 gAY @ T FHEIT T gl AL g,
UG 3ThT Ae{fesh §T @ FATU el T YATH HAT & THATT TAR FATU g7 Fohell g1 316l off T
¢ 30 e PERIT favg & Bew o @ ga & AT S Tl ¢l Fed ¢ T AT Sl &
i wY ar seoT §, W o9 Wi #Aqsa # FEfa e @ ar 3ue 3fEdca @ el e
AT §1 SHTAT JTHET HEYUT T dEddsd [aad adide Redi d [Frad & fr TR & dife I8
AT T T (@l 3R ST o a7 aohl

Live
feccadic
e .C0M

O

Date:31-08-22
gUh A 3TSThdl

UG

S e Hoh & T e 1 AT T 3R 30T, dF 39 S HT g4 e Sl giar &1 FHAR
drehca’ RIAT AT g Hiedl el el-Ag T IS & Heard HI GO & 3ofch FHIHT FI Fl=AT M6
w fear fF o Bae & 38 3R @Edl W 3R 33U Wod d9 o & Sl 3RS 3 glaRsEe
eIl IR wist & &g et # 30 T ST NI T ST o of g, 400 ¥ 31 der S&aAr ghed
# 3reqdrell # ol &1 R 3A H FHY o9 A AT 3 TS| 3, WS Aol el H § d@l FEET
A §C ¥, EH A8 $ Tosua o 329 Hadg THe # Ao AfUF HC S off, | a5 ToaesT
ngd?&i*éﬁHﬁﬁ%l‘a’WﬂTl T F BT ToTeilideh IRy A g 3R 3ERar & fafa &
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A 7 AT e ST W g1 3R § R e-Tg 3T wifiedt & S1d A Y Ao oAel &, FAIfh I KA
gASS AN AT £

el Eufa ar Fgr O & Riar, geat g $amsdl & JAEeIN el drell dHTH JAsteiiaed gifedi g
TRl & & # 3r9el qaiael & FU 33T e il iR U WSl @R SUfhal @ &dl, St elai @
FHAEIU &I el & H1Y S HT IHeTTEAT & qell W A FT HH el I SoRel & o qE Hevell
o, STeT AWIA® UIiedr Tsefdd H AT FIHN Tl AT {1 H WG @ 761 Fenci| Afehe derg
USTATeY SR A3 N H TET R Feal F Aol T 81 Achiorcdet, e 10 A= & ggl o Isgafad o
mw%a—ﬁTHWﬂﬁ‘aﬁﬂﬂmgmlﬁmmwm-ﬁﬁﬁmléqls¢ TR &I
Wﬁﬁﬁg@%lﬁ%ﬂﬁ@ﬁﬁ@ﬁ%m& Ug el HT cI¥cd -G I AT| STl 308
TET 37UET AT &, T 3T @ FATUTT TRl & Sl R HT arerr & @

75 fasee & & o degA g f gl fY I ¥ ARG F 96 SR oG A O A @
WieaTied el fohar, St 3Tel ST 3MUR & &gl Tpid 91 Teh| b S & #, SigT RIAr ey 61
afcierd, oeit 34 BrEEr 3R et g $a18 s0d §, Siehad &l SEAEl & foU 0 Admst & S samer
SR Bl 3% Ush del H9e«T & ¢ 3R Aloper dRaw Bufq &1 ag @ amer 31 Fohar an, wife afas
3Hd HY W ATl W 3HS Alerdlel 3T @R HT AT & AT HShl W IcRaA H Al & AT 3MH T
TGl HGIMS & Golplel §, dl Hb T TGl T U ASTeilicles aicjed [SFACR gl 3H MR & dIsad ol
Teh &A1 T6 ¢ o a8 R @ FET Tolig 0 S0 | Afshed [0 a1 aeerides aioedr agf &, 384
AT Ford ¥ ThET Sehellel Seelld T s HA & fe@dr g1 SafIT sulge i &1 R Jd @ arelr
faeg & ANFaiEe AfFaA F Ace F foT 3T 3T afee, FAife afe g8t 3RTewar 96, af 399 gias
T & e, dicsh HET favd genfdd BNl FH-Tghel ¥, HiA-dl oelld & WY e H SRA
afRed TRIET # Rl fhew T 3Ue-qus T Hohl & T Hhy q@erd anfad g
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FTAqT & T AifAgy i TR

fafasr o, ( ge-wvus 3R fAeers, qerfder sEege )
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) il FdSIfee Aan3i w Hedr e A
HRA Held: SHIU Hhel o161 8 G e,
| FITh YRMEAS &THAT T HASRGT H I
A H Ig wEH 6 G@ Wl Rod
¢ T H Jeeanst 3R Afa AATant o
2 gaEfAs gur B Ffed FHEEr @@ e
e [T s P T Y 3% o 3ol
tll | e dEnt @ gt e & R
r)| oher,  adew-feh sl @
WeAAH A ATAT FhF HIAT| AlT-
I R-WH Foreadt & AETH § Fhell
f1efr, Tareey SwerTer, 9IvoT, Sierer faehrd SIET Ardelfeeh YaTd HEAT FeT hT HIAA oY T 7S | greAiih,
Ig TS UGl Il ISE H ol glell dIgU, olfchel dg TAT el H 3AT @ &

Ardsiioleh {aT Hedl a0 HT Ig [ATAT AlST Thol IET 8, olfchel SHH WRIT ST SATET §| ARG
TEIT delel 3R &THAAHAT FI Ioodd ol &l Gald TATdel JAT & FW Agl @il SGolld o folv 39 dF
o o SE A F% A A A Ry & ¥ Poer Taw & BT 91 39 7Y @S W T §,
Fifeh ofeg 38k T gamey g g1 WRom, UfIETT AR Je JetieT HT AT & wRoT @fae dar qor &
AT S @l AT WA & fAU U o Fahl W AR g Sl g1 w Rfde daw st d w
ITETROT Agald At 81 &1 3eTehl STeeed YAlfcrdl T HHAT LT ISl &, HIN d AT il & fob &
HH A HA AT T dgax Har W@l T o, Ig 9= A7 Has TWa 761 ¢ & [@fder dar & gun
FIRT TR B

Mg A TWHR o TR 2020 § BAT qAar e7qar AT & TET FEFA, I R Faaeh &
RN HT M| TE TH TEIAHAT A g, A AH, Ifeon, vede, geueE, AR e TAA ded
AT &1 TR g, df AT HAT 1 el A5 At T T 38 Y FT Thdl g1 JPA9T At &
% Ugol Tafder ar # ot & fow AlseT a1 Wl §

AR & Fo8 FFATAT gford femal # & v gohrer e o gl &7 # 3W #RAg Fansit & fav
FPTTY S AT T Y gETeId DIl 3ol 10, 25 3R 30 GrT & AAT & g6 JWHIRAT A Aar-
AT $r a1 o FE11 I8 MY TR W IRHNAT A JAN-9HHA BiIF B dhddd g1 3R At
AT T YedeT T AEPfA FIH HM dFdd H, hg WHR F Fog AR Hr A1 afdw Fare iR
33Ty Asfelr ST ATy AT Y& FA AR
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