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Facebook To Metaworse

Metaverse may not be Zuckerberg’s salvation if privacy violation is built into its
business model

Apar Gupta, [ The writer is Executive Director, Internet Freedom Foundation ]

Over the past week Meta Platforms, which owns and operates Facebook, Instagram and WhatsApp, has
taken a big market hit. Its shares $240 billion off its market capitalisation. As of Monday, this trend
continued with another dip of 4. 7%, a cumulative stock price fall of 30% since its earnings report for the
fourth quarter of 2021.

Is Meta’s share fall a part of the overall bearish market sentiment on because the Alphabet-Google stock
is down only 1. 8% and the Amazon stock, after a drop, is now witnessing a rally. Therefore, markets are
sending a bigger message to Meta.

Market analysts have set out two primary reasons for Meta’s challenges. The first is that Facebook has
lost roughly half a million users, marking a decline in its global user base for the first time. While this may
seem like a blip in the overall number of 1. 93 billion active daily users, if this continues as a trend, it will
lead to a negative network effect.

The doctrine of network effects says that the value of a communications network is proportional to the
square of the number of its connected users. Just as this plays out when most people join social media, a
shrinking user base will usually have a compound impact that will spur greater attrition - simply, each
person leaving Facebook, prompts another.

The justification provided by Meta in its earnings reports and investor calls have focussed on, “increased
competition for people’s time”. This means that more social media users today prefer native video
sharing platforms such as TikTok to Facebook, or even Instagram Reels.

The second reason is contained within the press release accompanying Meta’s financial results and states,
“ We will overlap a period in which Apple’s i0S changes were not in effect and we anticipate modestly
increasing ad targeting and measurement headwinds from platform and regulatory changes”.

This essentially means that Meta, an advertising company, is facing challenges targeting its users due to
privacy protections and regulations on data protection. The most prominent has been due to technical
changes in iPhones after i0S 14. 5, which lets users disable ad-tracking.

The response to these “headwinds” has been a mix of an intermediate solution and long-term product
strategy. Immediately, Meta is focussing on video, and group messaging features to counter challenges
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from TikTok and similar platforms. It's also devising new ways of ad delivery that are contextual and
operate within the boundaries of ad-tracking blockers as those devised by Apple.

The longer term response is building a Metaverse. This will be possibly a constellation of immersive
virtual reality environments that will serve as the next generation of social media interactions. While
market analysts are forecasting uncertain capital expenditures and user adoption as concerns, there is a
greater reason to consider privacy and data protection challenges.

Any immersive virtual reality environment is likely to have greater adhesion to users leading to greater
data collection. For instance, take a user’s eye as an example. It is one of our many organs that will be
digitised and then rendered within the Metaverse.

As per a framework released by XRSI, a non-profit organisation working on rights around virtual reality
environments, tracking in the Metaverse may include, “eye opening and closure; eye movements; eye
health; pupil properties; iris characteristics; eyelid and skin properties”. This list is far from exhaustive
but neatly captures the scale, granularity and extent of data collection possible through the Metaverse.

To allay such concerns a founder’s letter by Mark Zuckerberg emphasises that, “Privacy and safety need
to be built into the Metaverse from day one. So do open standards and interoperability. ” However, this
intent may not be implemented in engineering design or business practises if the core economic model of
serving ads through data collection does not change. Similar human rights concerns and larger business
impacts will manifest in time if the core business that powered Facebook is adopted by Meta.

Continuing a harmful, tired approach would also mean taking on most regulators and national
governments that are devising or enforcing privacy regulations.

Also, social media-generated problems like abuse, disinformation and social polarisation will be likely
more severe in a virtual reality environment like the Metaverse, which will have the ability to render
more vivid experiences and alter our sense of reality.

This strategy comes at a time when user trust in Meta is low thanks to regular public scandals, including
revelations by whistleblower Frances Haugen in several complaints to the US Securities Exchange
Commission. In her subsequent testimony to the US Senate she has stated that, “I'm here today because I
believe Facebook’s products harm children, stoke division and weaken our democracy.”

To avoid repeating the same mistakes, and therefore avoid user disapproval, Meta needs to look at the
first principles around which social media was built and Metaverse will be built. Unless the business
model changes, the Metaverse may be Metaworse for both Meta’s users as well as shareholders.
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¢ HISETATHS (F&H UG o 3¢TH hisc ANE TEE) TNolell A ITaRTeh R STel A 3H Holeld el
$r Ao fT TS 3R FET AT F 5T AT F dEd THATHS & AT & I g 9T Hir falRed wor
giaemr 3ucistr grfl| Al &1 oM d TEUAS o didl, S SHloeied & d6d ROT & 919 #@l &l
SHITASITH & dgd del 36TH ol of Uid g, [Sleddh W Tgel FT PIs dol SHIAT @l

goic # THTHUAS & oFTd Bl & 3U fhU aw g wed Ao W WA Yooh A ge & a5 § A 39
FETT AT §1 FEl, AR TN 9 AT ek e AT T §| S ST EHhY W S qrel WA Yoh
# A IS P TS A & AT Far & 919 §, S ordl W HAT Yoob 6T A G BrEe A feAr I g
3N 58F H-Yof W WA Yosh P a9F of off M Bl ol Gl & & 38T & UATHUAS el
TWHEN TlE # o9 ared i IR & fashed TawT AN 975 FaRa & giaur & 78 g
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goic # A% IRUTAN FEFF F o5 T Sw, O T RT T@Ift ggel wg ¥ & T & &, T
farar o) foRam o §1 9o 3oar § R 59 A ugel 30 oF vATETAS &1 & AU T @e R Ag a1
o 3T Y 3FEAE HT ITYR FAT §7 IR GFhd el &7 X3, 3BV AT Tl e H HISA AT Totehd
TATHUAS W higd &1 T SHhrgdl 1 g8 omer o g3 §, 3T o & Fhcl &1 el Tolihd Shigm §
fFaei? e e & off F7| R Fed B H FAT FEN? Sdfh Sool Asd HIAG P Feg T e ’OH
SR B THUHUHAS HATGT & 3H(hs & 3[R, o H ol O s ¥ ol UATHTAS # & &A1
A o TSHS golR Wil & AN & 3677 e W dolisha 81 I IR gl 3egAl &1 #Acg e
Fr IS A Ig AT FH TIM? R VPR Fgl Feem? 27 fir SEdy & R 3909 Fiae A9ET Fia
grel, SIIIET TIRE HAS ol AR A alel THUHUAS &F I Ig gleld o2 T 37¥cuaedr & fav
3R ¥

W=
-HEl?d1
dgeig &1 faae
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fod o @7T # &g IR T & T o W AgedQT A R I §AT I & S FAT AR R
g1 gl =ifgwl I8 fawa §, i@ AT ard AT HRAT YrEAG AT I AECCH, ARAT Yo
qar I7 INSUTH IR HETHTH I ARAY a {aT & HHFNAT & g A vfafagied| Fg TWaR F g &
RS i yfafagiFd & aa 7 o geaa gEdaridd U 3, 58 de $3 To AmTEer § 3R @
TSl & PR #T golel AT W 81 346 Al J 36 FAgeaqul fOwT &t TE0s ¥ qAst e feeaforar
AT LE FT T

& & IE IT BT AT fF 38 TAT Fig TWHR 30 v Rt &1 w4 § 537 & §1 g 7 ured
IS & IHTHR IMSTTH Ao & 5§ FAY Fol 223 SN vfafagiFa w &1 @ 2011 7 so9h Fea
309 ﬁlsﬂwwamﬁ%m@rmﬁﬁlqﬁ'a@aﬁe&m g1 garar ar § & 3
25 yfcrerd & "eat 18 yfaeid 3§ a—m g1 gfod dar & off ol e & ug Rea 1 aeaa & & gfow
"ot A fARRAT Hr FwAl g S F1 IaIOr & fAU WAT geen g AT fTErE F OSSN ER W
HRAT gfed AaT & 26 Yo Tihd 8, e @ 24 @l g1 Fedell X Fhd ¢ a1 &ufa grefe
WIS AN H Rerd gfow & o angsh & 38 # & 36 ug @rell U3 1 g AN3NS g1 e Felr
Fera gford werear 7 T Fafa &) ar =1 75 d@qut dur & fov f”far & v a8 e wnfge?
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gEI: Iodh Tod # Th Haly vidl=gfda Red giar g1 39 wal &1 Ig 40 yioerd g1 sdr uiRa
gfderd & AR e A HH A & AT ST §1 WRT & AR e TR g a¥ 0 Rt
T For § S % A W A Ued @A §l §gd R RS T o Fg A Sen wed § AR A
fATATER T3 Y A=A gz @ FIT A 8§, Gi’fﬂﬁéﬂé?qmqgﬂ?ﬁ%; 3TH @ TRl AR
d TF A &1 o $o avf # T3 # AR A 57 g A Hhr FAr 975 § AR FEEr F1 G wRoT
g T 37hsr 39 Ig 3R e TR & ARFIRAT &7 &1 57T TFT 39t &ar 1130 g1 2014 H Seaehr
TEAr 621 A, ofthet yfafagied o 3T AMAFRAT Hr &A1 Fad 114 &, ok 2014 & 117 AT ARAF
gferE @ar A6l ST & R # gdrr 74 ¢ T Ehha ug 4984 §1 56 @AY 4074 AU
39 g1 FTH @ had 442 ISR glafAgfdd W § Sefeh FUAEAR gt dear 1075 gk w@iigul
38 RE ¢¥ al IMSUITd #H 633 URRT &F gl TSl GaRT HT 75 Felfadr I ¢& ar Iigd Sl 4 16
gfaerd, gRAmom & 16.13 gfaed, deRmer o 20 gfaed 3R Feled sales 21.7 gfaa sfRewiRar $r
Heldr T & &1 3R Feldl Sdeil 987 T&AT H gRi ar ST 3R 939m| 0 & Fg & 9Td IRT FT g7

e & g TEA TQT BT & fF 98 U @ gl sR-AR AR @ A A W FT ARQRRAT FToAH
HYEA IR F A AR T 30 IAfAgird & AU HFa o G| TT 36¢ AT R 7L g7 o e e
& 919 @A Seelel & 3felTar qEU IR gl S9dTl @ ¥E § o g 1 AR @ A A aR-aR for@r @,
Afthel & TsT HRRNAT HT HFd A & AT IR g §| aeda # 3ol AR &g A S & sTgh
g, dfthel TeT THR 3o¢ HFd Hlel & [T RN 76| 509 cohra 1 Eafd ey g a8 &1 11 st
$g TIHR & dlell JEdd (ﬁmﬁﬁgﬁw)waﬁa%ﬂﬂmﬁ?m%%maﬁww
gl U @S B oad § 6 sH 9T 7 Ig o e o1 B R sfeREt @ g 7 sfafgiea w
ST & 39 IR # IR PR T WERT T TAg o & 1 & o el

Ig Wrael arelt a9 § F o9 gfafged W Se arer sfReREt i g2 o & & Sl o &g @
e # seara w93 AR gg A @ Whar § f Iq PfRed @Ew der & S wed g § 3%
fow 3fRwRET I Jod w11 g1, 38 W FoE-HATRT g1 vl g1 Tod TEA 161 8 W® 81 20 feHFsw
2021 & 91¢ 12 FAa 3R 17 TG HI ohg &7 3 G & H@T-376T 99 @ 0| 12 SIad &7 99 AisT
Saer HER ATl s6A fomr 6 ge Ay oRfeufadl & #g aer ot @ fadr Ry sftedy &
ST FAT & A AT P 3H IARRY T 3T FHIAAT G| $HAT A0 S1eT g3 & g AT el
¢ o ¥z WER & 39 § U A I3 fAv sraeTshaeiar sfteRal i dw F FEer o W g1 9g v
fawg & of @@eg dR W wh @es T@enfds Ok & AR S e Wiige onl TUidd fHee 3R
WY | 2 e 3R T A&l & Tolel ¥ Tl §1 Fg Hlolel X fa9g & gor =wifgv| I&ar g § fob
Tog WaR Al & dgd HOHREAT & S dear AR § 306 g F 3oTh TRl & AR
3UCIsE] T AR

T & [T VAN 6T FT @ &, o XA T ¢ 9gd TR IR 3 T I T H T & S
T F& TS Aged ¥ HIU T A0 & FROT a6 A Ag7 digd| g oF ITaa g1 3o0eh Fgfaa
mmw*mﬁgwwaﬁ$mmmwmmm| IEI: 39 v W
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THg 3R Qg fSae Sedr @cd & 3dar & 3T gl R 3l & dt gHEar & af &g T
deh IHHT T fAPTel| Tg TR HTARTehcl T S&IAT HT AHA & S MY-AY Sievar & Rt & Fer
gl
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HTcATANTAT Y TNE Tod FeH

7w For q@, ( AWH HSAGAT i TET FEAFNON & TGFT § )

YA Meg A & P feen-facer AR

gy Afot & & 9RomA & &y av

FIfds HFHART @ SE & ddoc HRAT

\© 3fegaedr g # wew ds afa @ e

| | Fo a seamEn W gh B amh s

. i fawra & IR T § 6 @, Ig doic &t

. N : Yy I FIH HIRT ATET & ST [Ahrd & 73

; _t-/ v freara i TR diear ¥ A WHEK F T@

\VVQW Voo woe A % few f ogumer @ &

VY ay, b TR T & 3R sreeaaE A Ao

¥ \ Sl & Y g HH JoddT & T 31 G
= V. - deT e arerr
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HET ARG 7 W Al Fofe Achiollel ARSI HT 1 FATUA A § 3R G & Jasit & Iooad AT
o1 o FIARTA I &1 SNl & Gedsh &F # AYTAhel T CFelelioll HT IfAaR—Aar S Q@ & H 9=aH
foq & o 59 sorc 7 forar &1 fhae 39, aeoRa oA, RBfoea i), Bfoea dfhr seear ar i 560
a3t T BT, IcAd: TG o1 & & al, HEYH Fa1 3R AT & el dash # @A arer i @i
ﬁﬁlﬁ?ﬂlWﬁw@r%&nﬁchpd‘§Uu<m|<?f?lﬂﬁmmwaa€ﬁqysﬂ?%m%l31?
Soflc o FIST &1 AT Sl ITaeTehcll I [ A T G H AT THheH 3MT gl Shael T & 78I, dfech
TUTAHAT T AT & HATSh Tedeh I I YSY UIoTel I il el & &1, 38k g Aererg g, g v
giatm g1, 5o @l F{T AR W dolc A AT €T e arn g1 dofc # HEIA: 37 SR Shrga
R gl afdufed fawa & dgd gAae e & fawm W SR AT = &l $RAT SieAdr 9t fr TRERT
EHAT SHECFR W BT T@T &1 39 a7 o a9 & & T+, 9, =RAE, Rifver, deeng 5 arg &5 &
g w AR o g1 sdifor g &= o qivw sifaufea & e Hr af@sar sarr g1 59 dei 7
golc & YrauE & TOse § R @R 39 s8H e &7 v 3R smeledy e aedy &1 rdegaear fr
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IyfE A & foge @ 75 FE F § T WER F o w7 a8 30 Eee e 9% A el
Ifgu| THR AT 37 AT F 37 F & 39 IR & dofc H Y 379 Jorr g1 I g7 WHR o 39 Solc
# ugrsr &l & fahe W SR e B S elwundt A 59 od W g e & g 6 RaAe
& GHEET 8T H Slae A o 3N ggT § A0 H Tl T | FAS G, IS, SIEL-HIHN IR
Yafey $IRA S Tl & fT ugell aR 3 # “GdqATeT il Y& Al HT Vellod dofc A fohar aram g1 Ig
TISTT UgTsT WY URagel AR weifareiadr & 3meyfoieh cgaedr &1 AT Hf| g1 787 asfc & A7 9w &
AHS & AY-AY fha= & HeaoT & U Uh Hgedqul shed 35MT a7 g 3REs, 3R e, fOER,
SRS, IREHA T, 3T Asdl # I FeaAR, ool BIHT H HcdTesl [GAT S| SHA @M HI ABS
HT S ATHAT &, 3HH T FT HfAhe AFd F A W §gT 997 Ao AN $7 9 F Soic # Py F
glgceh Tl & FIY-ATY Wihfdeh Wl T 8 ®ishy g1 Solc & YU Ig ARTd wid ¢ 6 fanam
e 8, fFaET i A 39ET Al g9 # yEaidd A3 UTlithedR TEEITH Hl Wcdgd o & folv
faQy %z IR gz WA eI & AU A dhe SN gl @ fREEr B T Se A §gd A
AR g € et foharer 3fieloe & Acer o= vATEd & fAv faqes o et & @rd & dar & o
S T 9 T W FIer Fr afr AT gEw e FT gEU FAr &1 T & wieaser a@fewsr & 79
gk aIS & dorh IdT 1 o 5 §oR s 39 fhar arm gl

FeT AT AT AE & AJed H g H oW J WEhR HATGIT elal &I & AAchol & fF 30 IR asfc A
TEPRT 8F & ¢Fg H Ugd A 715 &1 377 a& gy afafadl & 18 ufaed dofous e AT Hee
grar U1, St e dufadal & forw 3@ & $r aX 15 gfaed | 39 aR & dolc #§ WK o g &1
H fAsh Hufadl & WeX o Gar g1 Ty IfAafadl I T@e & & F i 319 12 gfaea i o
hael T FTARIT TS &I ATl T BN BIC AR HSe 3T 2T 7 3rdegaedr &1 {5 g1 HRm
el A BIC AN HI FAeg 3N 3oTdhr & & v e o did aF a¥ & %3 Ao o §1 a5 e 4 s
3 H Feg TgAs IS Bl 5H Soic A o Hfee IR H RS gl F @A & FF 3T ASTAH A
Uellel R 91ar 1 6T &7 # Tlig #1 68 9fderd el 3¢ & v IRFEIT w1 ooy off 5o o
R@?ﬁaﬁﬁﬂ?ﬂlu?ﬁ?ﬂﬁraﬁwﬁdwquwama@qnqa%lWWWW‘W’W%
Ty & TaAAAr & 1009 a¥ & FF ARG HT g 3reem|

Live
feccdicl
=t (TS .C0Mm

O
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ger fafaerarat @ sy, 6T @raet & fafduar =t ad

s anfean, ( ftaerar, ol i)
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T 5 TA & Fedlcdh AR o Teh G IR fhar, aer &gr 31 6 o Rgaf@ar & sfaad
T TE A Gttt gl [ il wemafAe @15 97 wem, 3R Ser e e gfawie Fuiia a8
gl Uil 8, 981 & S 8 Uea Sff Wehd, Toleid ‘WAL, IWSAT N Hlelel-cqaedT & T glol’ I el
gl I8 e RAfFeaT Ficel &F gl 39 a3 & Tedl & 3mar g, 98 R ggasr arelr omEmt &t
hiclel TREX & JAdT A & Aok oA TRAT AT| 5o T & dc $& @6 H T o1 & Bola qgeian
STATHT W@ & T T feear g, 3R sadr A« afdus & e ‘ariffie Tadsar a«th 3R &1
golel g1 dl, Slolsl JATT & thaol & THAAHR H golld TS [ Plolst INRIRT A 97 & Fdr Rg &
A& Yedied @ Hd IGAT ARU| $H Teh T o d fAell, a9 S diclsil & fora &1 gfafhar 7 Fo
féq Ot & $7eTaT IHST TgAAT Y& HY e

grefifeh, ol 3R HAslgd & G & 38 R A HT G dlel Teh 3HgH FTd Fl dAoRarsl X W 8, IR a8
91 § ST T dlehd; Uesh Aldslieleh TEDid, HR Ao Shael # Tlep qeTshide A R dds
T AT T AT TR FEYET HT dlehcd| 38 3R 31 &I F &g, dl Tg Tdolioih SHEI R TIEh (TS
oI 18 ¥ 20 Il & off g1 &) W ‘37 As’ NS fI Tod GEAET i oafFa &1 #Gen ¢ grenifen, & zgr
Tse Y g fn # A o16|s‘iw‘wsm’@rﬁaﬁ$raw—déqqomdH%’feh{ﬁaTETI A, TSI &
TEUTAT H Tg IFAFR g & TRT fF 3 W FYST W A o@NT, T W 3RMmelid I1 H5Hh15 AR o g,
a7 St QeI TTh TTATH & 8T & A T G|

Tl GaW IHEH 1 TE § & Bolg &1 v @A Iclieh & dk W HE o arear A # 9 B IO
AHA H T g Ig urffich aoed &1 AT §, IR Ga Yoo & S SFEEEN Uar 3241 gelid g
€l TR Ig hgell Toh g3 IR STecEcl lT Ugetcl & AT Sofepl ‘serarer fohar amam g, g AfFeH &i-
fSRTed & aofg @1 FAhREAT gl RS Tgatal & &s Sfeer (IR WER faue) sror #Aleg & si9- Jied
qFd H I gl fOule o v, WO 3MME| Tehletel, T HROT Holgd & JS §ial, olfched o #T ol @
HIS Aol et g1 forgren, T & v Ffederd ¥ WX I8 gAY & fh avda # 3m&ea § &
FIs FT gog O B UgeIdr &7

g % §H A HeE WX A9 ol g1 AN, Bora HHTE, IrEARIAr a1 fFAr H Awor g e, o
YR R ToT AR 3HS @& fonell demeh & giaefed o 81 U oo I8 off ool & 377ar & &
P10 TTATAT & Th AT doh FATIAT T eIPR gl gTelifeh, 34 deb H T IS g 1T §, Fdifch F4T g
ﬁaaﬁ%%mfﬂwwmmaﬁﬁm,wmﬁ@maﬁqﬁﬁﬁaﬁ,m
SH%h o SoTohl Uh&d Sl HR o igieteh 0T & Wisd fhar SMe? g3 o 39el &fieh Shaet & off 37
S & T HT TR @il g, ol §A8 6@ & feeT gld &, 3ol HUS Ugadd & 3R 37l STk Hl el
@ g1 ar R fRieror geaEr 7 I ffdyar s F#=4t gel afge?

g6l BRUNT A Hiclall # Fold W 9fdeer & a1 Ig Farel YoT off @M & [ aRYe 8 fAdid sl Aelt
H ToF &Rl 9T 379l fohdell diehd T JANRT X Tohdl g7 §ART AlaYTl U IfFderd AT # ol i
TIAFAT HT ARET AT 8, S T T TH INGMET § WHAIGh T R HIS T97 b4 o g A1 FIHASS
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