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Tackling the Maoists

The insurgency has weakened but its potency in select areas has not reduced
Editorial

In a meeting with State leaders and representatives, Home Minister Amit Shah noted that the geographical
influence of the Maoists has reduced from 96 districts in 10 States in 2010 to 41 now. The contraction is
not surprising. Armed struggle has found few takers beyond select pockets untouched by development or
linkages with the welfare state; and far from consolidating its presence — a prospect that seemed possible
following the merger of two major Naxalite groups into the proscribed Communist Party of India (Maoist)
— the organisation is limited to the remote and densely forested terrains of central and east-central India.
Rather than mobilising discontents with the Indian state by projecting its weaknesses and ensuring
inclusion and welfare, the Maoists have privileged armed struggle, invited state repression and sought to
use this to recruit adherents. Such a strategy has led to some of India’s poorest people, the tribals in
Chhattisgarh and Jharkhand in particular, being caught up in endless violence, and also caused severe
losses to the Maoists as well as anti-insurgent security forces. This has followed the predictable path of
most Maoist insurrections that retained armed struggle to achieve their aims - in the Philippines and Peru,
for example — leaving behind death and violence rather than enabling genuine uplift of the poor. Despite
these, the Maoists have not budged from their flawed understanding of the nature of the Indian state and
democracy, unwilling to accept that the poor people, whom they claim to represent, seek greater
engagement with the electoral and welfare system.

The Maoist insurgency still has potency in South Bastar in Chhattisgarh, the Andhra-Odisha border and in
some districts in Jharkhand. These States must focus on expansive welfare and infrastructure building even
as security forces try to weaken the Maoists. Frequent skirmishes and attacks have not only affected the
security forces but also left many tribal civilians caught in the crossfire. A purely security-driven approach
fraught with human rights’ violations has only added to the alienation among the poor in these areas. The
Maoists must be compelled to give up their armed struggle and this can only happen if the tribal people
and civil society activists promoting peace are also empowered. The Indian government should not be
satisfied with the mere weakening of the Maoist insurgency and reduce commitments made for the
developmental needs of some districts of concern in States such as Jharkhand, as its Chief Minister has
alleged. The Union government and the States must continue to learn from successes such as the expansion
of welfare and rights paradigms in limiting the movement and failures that have led to the continuing spiral
of violence in select districts.
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In pursuit of happiness

The great degree of unhappiness in Indian society has a lot to do with the way the law
and its institutions operate

G.S. Bajpai, [ Vice-Chancellor at Rajiv Gandhi National University of Law, Punjab. ]

Until the beginning of the publication of the United Nations World Happiness Report in 2012, happiness
was not considered an objective of governance. But it has now emerged as a new measure of the quality of
governance. The connection between law, governance and happiness has been gaining considerable
attention over the years. This is because the report has shown time and again that countries with a higher
GDP and higher per capita income are not necessarily the happiest.

Dismal performance

The United Nations World Happiness Report of 2021 ranks India 139 out of 149 countries. Happiness was
measured by also taking into consideration the effects of COVID-19 on the people and their evaluation of
the performance of governance systems. The report shows that COVID-19-induced social distancing had a
severe impact on happiness as sharing and community life were hugely affected during the pandemic.

India’s dismal performance on happiness is crucial if we look at governance and the law. Happiness has
never been considered an explicit goal of public policy in India. The trust and confidence enjoyed by public
institutions are quite pertinent in the happiness score sheet. Guarantees of rights, participation, dignity,
and social justice are crucial in the determination of happiness in a society like India.

We tend to limit the role of law to a mere sanctioning instrumentality which satisfies the retributive
instincts of people. However, the law is capable of creating many positive obligations, which may lead to a
collective conscience, care and cooperation. It is capable of making people feel that they have a role in
resolving their problems through distributive justice. “To feel that your lost wallet would be returned if
found by a police officer, by a neighbour, or a stranger, was considered to be a measure of happiness than
income, unemployment, and major health risks,” the report states.

Law ought to bring happiness to the lives of people. The great degree of unhappiness in Indian society has
a lot to do with the way the law and its institutions operate. People live in pain and anguish as their
legitimate grievances remain unaddressed by the legal system. It is erroneous to believe that every case
thatis decided by the courts brings happiness to the people. According to the World Justice Report, as many
as 40% of people live outside the protection of law in the world. More than 5 billion people fall into this
‘justice gap’. India’s share is very big in these figures. The estimated figure of 3.5 crore pending cases in
various courts of the country is not merely a number as all those connected with these cases are in a state
of anxiety. They are certainly not happy people. Typically, the criminal justice system for these people is a
source of unhappiness.

India’s rule of law rank was 69 as per the World Justice report 2021. It has a chilling effect on the right to
life, liberty, economic justice, dignity and national integration. Justice in India hardly seems to espouse the
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goal of happiness in society. Criminal justice drastically impacts the lives of people. It is capable of
providing safety but it also leads to fear, stigma and repression. People are rarely satisfied with the police
and courts in this country.

Lower crime rates, happier societies

The data suggest that happy countries have lower crime rates. Crime and its resultant suffering are a major
source of unhappiness. For instance, in Finland, Denmark, the Philippines, South Africa, India and Sri Lanka,
at least one of the four crime variables share an inverse relation with the happiness score of the nation. It
means that individuals living in nations with high crime rates are less happy and satisfied than individuals
living in nations with comparatively lower crime rates. Countries scoring high on the Rule of Law Index
also score well on the index of happiness. Second, in the report, happiness levels were significantly
determined by various socio-demographic factors like health, education, crime rate, criminal victimisation
and fear of crime.

Nations are now responding to the happiness index. The United Arab Emirates was the first country in the
world to have set up a Ministry of Happiness. The Ministry monitors the impact of policies through a
happiness meter and takes measures to ensure a better life. Bhutan introduced Gross National Happiness
as a measure of good governance. Rothstein and Uslaner (2005) say that honest and effective governments
can create more socio-economic equality. This leads a greater number of people reposing trust in their
government, which is an important condition for happiness.

Date:29-09-21

Bureaucracy'’s digital challenge

If civil servants don’t use social media appropriately, their role as independent
advisers stands threatened

Zubair Nazeer [ Assistant Professor (Public Administration) at Jamia Millia Islamia ]

The biggest challenge today to Indian bureaucracy is the shift from desk to digital. This shift is not limited
to a transition towards e-office and e-governance, but includes the organisational and bureaucratic
response to digital spaces, especially the use of social media. The focus has been mostly on the former,
while the latter has remained largely unaddressed.

To use or not to use social media

There are two opinions on the use of social media by civil servants. While there are many people, including
former civil servants, who are in favour of civil servants using social media in their official capacity, others
argue that anonymity, the defining feature of Indian bureaucracy, gets compromised in the process. In fact,
as an organisational form, the bureaucracy is incompatible with social media. While bureaucracy is
characterised by hierarchy, formal relationships and standard procedures, social media is identified by
openness, transparency and flexibility.
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[tis true that many civil servants have become accessible to the common people and public service delivery
issues have been resolved through the use of social media. Social media has also created a positive outlook
towards an institution long perceived as opaque and inaccessible. Social media has increased awareness
among people about government policies and programmes.

But social media also does more. It provides an opportunity to bureaucrats to shape the public discourse
and engage with the public while being politically neutral. At a time when the tendency among the political
executive is to receive the very remarks or advice from bureaucrats that they want to hear, social media
ensures that blind obeying is minimised and bureaucrats serve the people.

Anonymity has been a hallmark of Westminster bureaucracies, including in India. But there is a basic
contradiction in remaining habitually anonymous while governance in public is now the new normal.
Further, values are becoming more dominant than facts in public policymaking. And both values and facts
are getting reshaped due to fake news and systematic propaganda within public policy circles as well. In
such a scenario, the bureaucracy, which is expected to be the epitome of public values and a storehouse of
facts, shouldn’t be expected to govern in private.

The use of social media is gradually getting institutionalised in many Westminster system-based countries.
During the Brexit debate in the U.K,, many civil servants shaped public debate through the use of social
media even while remaining politically neutral. In India, civil servants haven’t reflected on this aspect of
digital bureaucracy. Anonymity and opaqueness have already been watered down through the Right to
Information Act of 2005. But they continue to be prominent features.

Accessibility and accountability

In India, the role of social media in bureaucracy has taken a different direction. Social media is getting used
by civil servants for self-promotion. Through their selective posts and promotion of these posts by their
social media fans, civil servants create a narrative of their performance. All this is justified in the name of
accessibility and accountability. There is a wrong notion getting entrenched in the public consciousness
that social media is the way to access civil servants and make them accountable. Social media may have
improved accessibility and accountability, but it is important to note that civil servants are at an advantage
to share the information they want and respond to those they want. It is not a formal set-up where
accessibility and accountability are based on uniformity of treatment. Social media accountability is no
alternative to institutional and citizen-centric accountability. It is, in fact, partly unethical to use social
media during office hours and justify it when some people who have travelled long distances are waiting
outside the office.

Bureaucrats should use social media to improve public policies. If they don’t use social media
appropriately, their role as independent advisers stands threatened.
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& UST & Al Al o3 12 FUT & I’EET dTed W & dhao 19 7S T 3R 24 FAS H@ET ared o
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Safeh AT el = &) sEH sy Fg § 1 O Tl T aeeR dga’ gerEe & W@ o, dgr el ar
TSR 3TAATEl of IS & AT T 37 THIA H Sollol T HAAT Al fhdT FAifeh TIBR T 3T AT| Tz
f3fSieer 18 & T <@RT 3T reael aF I6t & fAT v F31 goAldr geil| i 3PR TR 58 e &
& & off S A a1 god el R sHeET Far IRET Bl [ Bfoed F15 due el 3uare 3R s
THRT T FAELT AT 3T AT Tgorei? Hear BSfoaee g & samer werafasd Afawar 3R s &7 &
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3% T 320 &1 So& & 3R AT @RT TI§ FHSTAT ST THSIA ¢ b FIT 5 HAgcalial3il &l giide fhar
ST Hehell § 3odeh [T favg do 3R IHARSET Hol ST HT AT o &1 o1 Heh Ieral da H RIE
o 3R oI FHEl & RS § S Usdr ffa, #ifaar ik agleiar giafad wid g
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& FURT & AT g o1 A & TFFd Tcg F4 G I AEAS S0 W| Ig F1ATdS AsTallicleh TGl g
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foram|
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fafld #e W Hiad &1 ersFd 36 3331 F &gl i Rt At & A3t & FTuse ol U o Frars gam
MR ST g1 38 VAT oo & T dobded A Sfecidd Had, Feoll AR @ge 3mamia sgaear &
gaTel H FET| 3T FATIR ATCIAT & HAR 3eeid FIFd hardel 1 IR SAURT fhar & wer fob anr gt
& TS FRET HellghR del Al I

@l 3R HYFT geFcled HT 9¢ Al Ig TISC Bl ¢ T Fars o a7 fomar § & ag IR A7 A@ar 1 gaATa=
AN FIFd qeFcicd H HIds-19 HEHART & oI T TlAfhdl, STefarg qRdclel 3R Mg oAUT 3R
deheitel T folsh &1 ARG & Taoer afaa o ireelorar, foea 3R 3@Rer & &g 3ifea aasiia w gfafear
& §U A1 el AT R el THEH A Ipfa TANT Al &1 3lel el & Fa1s sgerdar) Fg & oo deaea
ST Hedl Tl FhRIcHS 3R AlhT ToisT & Y 96 @ ¢ Sl 3iohd el ST T FI&T T5a1s g1 Ig
ST 38 37901 AR DR & FAE & § [0 FgT o1 & Ig Toh IATaier Haroal § S GIaT H&et
T TARTRIOT 8T ATl fqEd=l <lged o Ush aRve #RAT IR & garel & Hel foh 3iiehd qaAgid &
STE TS T GI&T IS gl AT ST 3R §H7 LT =g A

SHHT F Tl & Tohell &1 Th & T S FAGAN & R & FRIO Red 9gd AT & 70 & T rfAaprer
oRit & o Jg AT S¢ R et Y ST 3oTehT TSI GR&T T Yol el 81 Ty et i 3gfAad
¢ HYFT garded H 1 38 1 & oo AT AT 6 HRA T el ardiiold § faffies qart v
W@aﬁ%scqlcmﬁwlsaﬂwﬁﬁﬂ%‘l@ﬁaﬁﬁmfﬁwﬁﬂﬁm@mwgsﬂ%
3eeic Teheiteh dTell TE3N 3R 3oieh dheel AT &1 ol IEATT §1 HURT Tohallehl STaT e FHTCT & Tg
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o1 TS JRET & AT FHgaqol | HYFd gFded H 550 X HGIANET H Y SR fer arm| 100 g vHdSuA
ETcleh BIEg o1 TIi¥d 6T 15| 95 H deheiien! SIS, Taehrd, HaTelel 3R SEAATS Y ol |IsAT fAgeial
I A1 & IS S e T A AR a7 qUT AuTeEr S &At & AR ftew @rem Bewidr b gse@
IR | HYFT ToFcded H AT JHAE HEEl AT STelarg qRade &l a6 o ST FI&T HT Fhell ¢ Fifh
g o # S doig @ T dlele A N1 AR ST @ 8, el I o FEY §6 @ & AR WA W gEa
o T&T ¢l ATIG FA1S o HAST o IR H ATl DI Tal dIhl Tgl ¢ b TJg o HATH & T sTal olfchel
AT FET & 3T S &1 R o Il TeAlcHb & ¥ Fod T &I Sl Ofd &e1$ § ag geam H g4
U ATYUROT ¥ AT & el St g1 388 I8 3aw o [forar § & fhegla ¥R & :A<RAT &
RE dg F & AT| 57 FHNRAT H 8T H Hd AL &A1, 3ITITAT &7 39T fad T o dear, TS
AT dearar @ ifacor dur [Affiea sreast & affe g & ot ARG TaT gfasersT &1 eaAaT e
fAer §1 afe Fars e A TaAs 8T df HRA §A FHSIR Hal Edll d8 Th IS [GUR ddad &
FIHATE BIdT & dl IRT SHHPT Soled g ThdT ¢l
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WHN & @ HFA-HQ o9-2A3 gars arg Al Wl § AR I 30§ [ HA H aoFd AT ¢ ol Hd 38
Jooll SIS ofdl 8, $HH drell AT fGeel TR gl g0 & d1d Ig § ol GER 3¢ drel dgel yarar
AT T HIQ TS §HGE &1 Y AHe 35 A 3R FRAT A arer Heprol Hifolehl sl AT AT, 7ol TEY
3 9T @ AR W I WER & 30 7@ R ool 18 FIE F AR glelt Farenfas &1 s@hfow Swar
g5 I o feoell PR & A YT o [T &7 1T et &l 39err s¥rer § o ar =g 3ikdes g &
oo dTer 9gel JeY & N R & Jard! Ay 39+ &R & dic W A1 oo & o gardly Asigyt &
U SR 9ehs bl ATl hRAEAT, HiFedl d Al THH HIAUY de g av A| el & qrg 4ar =1 o7l
U H B N ST Thl H FAEIT T g1 IS AT| IE grefd P & & Teh Sl Y|

Wﬁ#ﬁﬁﬁé@ﬁ?ﬁﬁﬁ%ﬁﬁ%@ﬂﬁ@%ﬁﬂﬁ%qa 3310 &, 3ThT IRT 3R TH
ah—{arﬁtﬁgézﬁlW%ﬁﬁ@gwam,mﬁmﬁﬁﬁmﬁaﬁwmﬁﬁwm%
9 Yardr Holgll 3R BT @ S TR F o) 3R I & gard HT goig I R Holgy IRaR H el
BIS & A gl ST Al T HHlT Afoies & WA TR TCd FRATS FeM| dd TWHR o Ig i Fohd
fear a1 i 5o AT 1 Fhrr farm feoell TR & Il |HeheT Afh Jarll HAofell @l & Wlell A &
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forw gara o srel, 3% T Reel WEHR A dhder &3 Fad I fFe & 3k afaece’ @ gardr dAsql $r
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AR TR 39 39T T @ W B
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3T TeAFST oF 3 Tl AAFAN A A A fF FEIIRT FT AT o Uch, 7 Feldl FL W FAT SIS AT
forae =mer 3@e 4T Frer, A A ARy F fAHrer, W HA K e FIS FRATS g9 &Y, Th 30T T
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T TIfeT o ag ad HY S QW W Tk, gaTs aNd ALl |

WS

ddh TIRLT &HT STl

Date:29-09-21

TR
qUT ¥R AR, AEAS 3 Ao FHeamr 6 Fufa
N g1 TaTY o gl aed Fir foige & iy a1er Aged @l
.;_,E\'}’ b &, IR o 1 AR usaT & A R @ etk e @

o
=

St § ar '@ 3R et sorer aeedfEe g S g
SEl TG STl F CAT H @R Fg WER F IGSHA HRA
TTAHAT AR JloToAT T T aans I AGSAT R
f3fSce faereT & greand Il Sifey dR W WEHR #T Ig Th
FIfdPRT HeH g1 W a0 Jg ¢ fb 130 3 MUR e,




www.dafeias.com

IMPORTANT NEWSCLIPPINGS (29-09-21)

118 FUS AES 3THFAT, FUT 80 FRIT Sclele 3YANThdT 3R TTIET 43 FUS AU T@Idl & 1Y STa
T THIST YR T gAdr H Fgr 61 ol Bloveer #15 & wegw ¥ AT 3R SiF Qe [
Rers Y STRT I8 W ST F Tohd &1 IH 997 BT Tg 8N [ &2 & frdr off ;1 & sarer & v
SE & @IS Sfra ROIE a1 gdli o el 1 S Sk w7gr g fo:dce Mod 7 ara & Taeey giawmsit
I FASIG Sellel T HTHITT T T@T &1 e § o T o ool AT 15 30Fd H dlelfehel & Socer
ARy AT Fr gelc STl HT VTl har AT| 37T I8 AT O FeATAd 96 H IFelc Jioiee &
diX o Tor TET & BTefifeh TR hr 31@el qQeT ad gl Sid 38 QR & # o] foham Seem| e & 3o R
IR #AEFH T & IRERT & AU H Tg AT Ted A a1d g, g 306 RfEa s & TFael wWar
W gl 8 § T Tareeg et q@aft crdael f3foicer §9 A @RIAT g e, HIR S8 geuANT Bl
3merehT 3 et & Sefac g1 AT & sAleTels & 2002 & 2011 b EHN o STEl e, dfhed 3¢ &
GRUTANT/ANY &I JRAAT & Tl THR & SIeT wA5¢ Y [T 38 dIg T8l $¢eU & HH 5ET oW @ ¢l
3T o1 & b 120 SRt & 38 39 1 gl oy g1 f3fSieer A A AfRud &7 @ 3nasHr & quncas
deerd AT ¥l 3R UE I SN @ TRy F G SRR Uh SHIE Sheal @ d F§ dihs 92 ad g
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HATHA HT § T
3. FLasT [AE 989, ( dE@F Toefas 31T e fQeays § )

31T #RA & fIhfAT ASg deiet & fAT gemafaeh Jamsi & Fur,
STAT 3R THRT & AT FHGT T @I &1 S P oA A
A 3R TR AHT TeMET FI A I S FHIAT gem| ST Ffafifer
HR ST sileheemgl & O d@HeET 3R §Aead & Neuid &t
AT e & STdeR H oAl gHIN| #geTdA el 3R 3ifeeas
TRITHA & 3647 $1 qfd & T olieh Qansit & Teh 41 & YeleT
AT AT 3R Y T TS JUR o] Al AMMB T

AT vd FHeaT & TS fhaleade & [T g8 A U9 Thg
& Q@ et @ Ao wafta Farerdl # e wifRvl sEd wAS
3R IS Fweaor F AfS-AEERT # A Feeh ik Aifadt #&v
Wl fohdreaasl i Tera glamT| Ueh GeTraenrell i caaear aur nifdqul Hiefer-caaer e 3R aerhr
T § HRA T g WHR AR ToF AR A gid= g AR cgaeyr sufaafs giow gomer «
MR & 3R 21T FE 1 Al & ITwT G Yar3it 1 e g egaedr # gur 3R deo o
SR 8 Yo egaedT & U 3T § Teh HIHFT HATST I T gl | AETRr & el 3R 3ofh HaeheT
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& T 3% 3ghed WAT & Th e Ifod IFMRATH H cgaedr TR #iT S Fevol g1 A H T
TR fereh Jar3it & gferor 3R Agfea & gur & e @ WaHR 7 Iow Ffdfa a= O 57 afEfa &
3el TABIRET SETeTeT Teh Rk qd &1 SJels 2004 H e oiieh FaT AT &1 FiT & 81 39 57 W 31 o
fohar S T 1 3MRARR TelleTsh 3@ Teh IETel AT RE @ AT E g YMAfAh Qansit # Toinfas gedard
N HH AT & TAG Heal ¢ R YA HT AR F hd Flel Sl cJaEAT AT AT| A" HATT H
RAE X AR srel, a d2F $ 38 TR ¥ T&Jd v 70 i g1 3w FfAfa & @eRer g5 O &
AR &1 geafas Jar3i vd 3w Farg @ansii & MufaaRies geufd @ 3roe & Joa e aifge) Awe
T TS 3RS qleT 3R THTT A & §Tahe, YRIEh &I FHodichel 2147 UATeE T TATATIN Al FIstTel
T &THET Y 3MEmRe g1| fEer o 3R &TE amwr By o 3@ Far A wrfAehar & S| acHAT I A Tohoitehi
& YITd, I o DRI hr FR&T, JedIehor Td e or Hetll aRaci=l S Jerafis Jar3it 1 3R S/
SU| |ATT o 9= Bt & @gr § fo gereent &1 affew e & a1 3¢ Ul # Agfads sremar
3er a1 faefi, 3aRe GRaT 3nfe faAwedr arer 37 &=t & | el & e fear s =g, forasd
J ST AR 8 f3eg H & W uRadel & 3MUR 9 3TE-37el9T 8131 & Hged ol HSIEN 306 S8 I
H @ graffAear & S| afAfa F e @ § & geras & v sreiae afeTor va geaihs @ ol
cgaeer g, 5@ 3maRe RAE & aramar el dcal & o enfder fFar s

fagear gz ¢ 5 afdfa fr RaE & 3 g gwifa & a8 fFar = § 3R el 3k o~y eeifae
ool 3 HU o187 o ]8T AIS-FAUSHT 3HT H o T 81 3R §H T Jar3it & arens UR e g,
ar 8% U T Ghae IR 3T F e fRAT ST A@ehaT &1 AR # gated SOEed & 99
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