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The future of work

With automation and technological upgrading, workers will have to learn new skills
Jamie Dimon , [The writer is the chairman and CEO of JP Morgan Chase & Co |

By nature, I am an optimist. Despite geopolitical and
economic challenges, I believe the world’s best days remain
ahead. Just look right here in India. In the last decade, more
than 200 million people have been lifted out of extreme
poverty. That is a staggering accomplishment. Throughout
the country, economic growth over such an extended period
of time has helped create greater access to opportunity and it
has shifted the way India works, learns, communicates and
connects.

But, we cannot ignore the challenges that still lie ahead. Not
everyone is benefitting or set to benefit from this growth. A
study by National Council of Applied Economic Research
(NCAER), a New Delhi based non-profit thinktank of
economics, notes that 75% of businesses globally expect the process of automation and technological
upgrading to mean that workers will be required to develop and learn new skills in order to meet the
evolving demands asked of them by their employers.

To ensure all benefit businesses, non-profit and government leaders need to join forces and come
together to identify, develop and scale solutions that connect more people with economic opportunity.

During my trip to India this week, I have had the privilege of meeting business, government and non-
profit leaders who want to work together to ensure more people share in India’s growth. JP Morgan has
made a commitment to help people from around the world succeed in the workplace of the future. We're
excited to bring this effort to India and apply best practices of what is working here and elsewhere.

With a $25 million commitment over the next five years, JP Morgan will help support skills and education
investments that align with the business needs of India’s growing economy. That means the young people
in the country, who make up one of the largest and youngest workforce populations in the world, will be
better prepared for what the jobs of the future will look like. The government of India is very focussed on
the issues at hand and already investing in education. Our effort will complement theirs so that there is
greater access to training and education for the millions of people that need it.

By understanding and anticipating the direction of the future needs of employers and linking this to
educational resources and institutions, we will help create opportunities for people who may not
normally have a chance, but are eager, talented and able to develop the skills they need to succeed in jobs
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that can help propel them forward. These education and training efforts will align with where the jobs of
today and tomorrow in industries such as retail, healthcare and technology are.

We also know this kind of investment can work. It has been proven successful already as we have seen
with many non-profit organisations which have been introducing multi-skill training in schools, bringing
job readiness to Industrial Training Institutes, and providing college students vocational training
programmes and technical certification courses to improve their opportunities in the labour market.

Vaishnavi Londhe, for example, is a young woman who took a course in fabrication when in school. The
vocational and technical skills provided by Lend-a-Hand India, a non-profit organisation, helped her land
an internship and eventually a job at a manufacturing workshop. She now supports her family and is
pursuing additional studies that are better preparing her for the skills required by the workplace of the
future.

From Vaishnavi’s story of success to millions of others like it around the world, we see our global
investments as a way to share opportunities and success and build and strengthen communities from the
ground up.

The private sector has the ability and duty to expand opportunity for those who need it most, and it is a
role and responsibility we should embrace. We have seen time and time again that when people have a
fair shot and are able to participate in and benefit from growth, the economy is stronger and our world is
a better, healthier, safer place.

When someone has the skills to secure a well-paying job, that helps create stronger communities, and
leads to more robust countries and economies. That means all of us - business, government and
community leaders - share a vested interest in ensuring that people have the specific skills and
knowledge necessary to succeed in the global workforce. Governments and businesses must work
together to ensure education and training align with the skills needs of growing industries.

The expansion of opportunity depends on the alignment between the interests of private enterprises and
the communities and countries they serve. Businesses need vibrant, prosperous societies to succeed, just
as those societies need dynamic innovative businesses to create jobs and boost commercial activity.

With government and private industry working together and providing access to opportunity, more
people have more of a chance to benefit. JP Morgan makes these kinds of investments not just because
they are good to do, but because they are the right thing to do - for our company and for many people
across the world.
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I11-taught child to unproductive worker

Nation's economy being hurt by poor schools
ET Editorials

Teacher shortage continues to plague India’s school education system. The NITI Aayog's School
Education Quality Index found that a large percentage of schools across states failed to meet the Right to
Education’s norms for pupil-teacher ratio — only 50% of upper primary schools in 22 states fulfilled the
norms. The International Labour Organisation (ILO) found that India had 14 teachers for every 1,000
under-15 year olds. India clearly needs more teachers, but simply increasing the number of teachers or
meeting set norms will not improve learning outcomes and augment the quality of human capital.

The ILO analysis demonstrates this — Finland, which has one of the best school systems, does not even
figure among the top 20 on the basis of number of teachers per 1,000 under-15 population. What makes
an effective school system is the quality of teachers and their capacity to innovate and tailor curriculum
to fit the learning needs of their student body. This holds particularly true for a country like India, where
the schoolgoing cohort spans the entire socioeconomic spectrum. Studies have demonstrated that
elementary school teachers have critical impact on the earning capacities of students, and, therefore, the
nation’s economy. Therefore, India must focus on augmenting both the quantity and quality of its
teachers. A robust teacher selection mechanism to attract individuals with the capacity and commitment
to teaching is essential. This system should include pathways for identifying students with aptitude and
interest in teaching, nurturing them and funding their higher education who, once trained, will return to
teach at these schools. Improving learning outcomes will require giving greater autonomy to schools and
teachers to design their curriculum.

The national curriculum should be a broad document that gives top line guidelines for the school system

but the details of what schools teach, how they teach should be left to schools. This will allow teachers to
shape the curriculum to the requirements of their students and ensure positive outcomes for them.

Date:22-10-19

Bring villages closer to towns

Arun Firodia, [The writer is chairman,Kkinetic group ]

The recent reduction in corporate tax rate to encourage investments and attract foreign capital will take
some time to show results. But, in the meantime, we still need economic growth to pick up. Economics
101 states growth will create jobs. [ have another view: we must create new jobs to stimulate growth.
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For this to happen, central and state governments will have to join hands and evolve a joint action plan
for short-term and medium-term results. The short-term (results within a year) plans should include
solutions for:

The rural economy

India needs to add manufacturing to the still overwhelmingly agricultural rural economy to create jobs.
This can be done by setting up units in food processing, dairy, poultry and fisheries. Acold chain will
preserve perishables and increase farm incomes. Units for bio-energy, garments, footwear and souvenirs
can be set up in barren lands near villages.

Jobs in the services sector, such as retail, mobile and computer repairs, personal grooming, nursing,
transport and agri-tourism will also help in development. Provision of urban amenities to rural areas are
required beyond, say, 25 km of municipal limits of district towns. But, for this, Gol should give an income-
tax holiday for five years, and state governments should grant exemptions from some regulatory
permissions and the inspector raj for the same period.

Tier 1& 2 towns

Here again, manufacturing can produce jobs. Fortunately, each district town specialises in some activity
— for instance, Moradabad in brassware, Ambala in optical instruments, Sivakasi in fireworks, Tirupur in
textiles, etc. They should be allowed to employ contract labour and use active solar power for which
incentives need to be given. Gol should declare an income-tax holiday for three years here and state
governments exempt some regulatory permissions and the inspector raj for three years.

Metros

Cities can produce a large number of jobs in the services sector like research and development,
information technology (IT) and IT-enabled services (ITeS), banking, financial services, tourism,
education, media and entertainment, etc.Fortunately, tech startups are already coming up in these cities.
They should be established in or around research institutes like the IITs and IIMs. Angel funds and
private equity investors should be offered a place in these institutes.

Doubling farm income by 2022

This government plan means taking 2-3 crops, increasing their yield, and getting better prices from
selling them anywhere in the country.For that purpose, the water table needs to be raised, the best way
for which is to harvest the rainwater by digging numerous borewells in nullahs (drains), not to extract
but to store the water. Building check dams and farm ponds can also help.Micro-precision irrigation
should further incentivised and expeditiously subsidised. The idea is to get more crop per drop of water.
If we can depute one or more persons per district to Israel to work on farms in that country for a couple
of year ..we can learn techniques to make maximum use of water, even as Israelis get farmhands. Contract
farming and corporate farming should be subjected to required safeguards.

Role of banks

Large banks should take a lead to adopt at least one tehsil per large branch. They should provide loans to
each farmer to buy one cow/buffalo/cattle, 10 goats and 100 chickens, along with one electric moped for
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the farmer to carry his or her produce to the mandi for direct marketing to the urban consumer.This loan
should have a two-year moratorium. Large banks should also establish food banks, each having cold
storage facility where farmer could store his or her perishables and food grains till a good rate in the
market is found. Against this ‘deposit’, he or she can borrow money at commercial rate for buying seeds
for the next crop. Governments will need to help bridge the liquidity gap of the bank.

Tier 1& 2 towns

These towns can become export centres for their specialised products. A testing facility will help to
certify products of their export-worthiness. The export credit guarantee scheme should be extended to
these industries along with instant disbursal of export incentives.Credit should be made available at the
London Inter-Bank Offered Rate (Libor)-benchmarked rates.

Regional institutes should start courses jointly with industry to yield skilled manpower to support the
local industries become export centres. IT parks are required for BPO (business process outsourcing)
centres, while IT R&D centres can offer high-paying jobs.

Growth in rural areas and district towns will, in turn, fuel the growth in metro cities and help reverse the
migration from villages.
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¢ 3R 9quur 70 9fderd FA| 3T H H9 &1 o HU5 §¢ W AT el § 3N 60 G HalgY FoAH FHHA
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STAAT & USRI T TIETUT AT ATed &1

vy oRFEATT & IRT & THeT & AFeq &1 T, §H JBTATE T dof W wg & 3@ 3R 99 & &§=
ST ¢8 ar F AT fRAr Sul FYUT faRd @ wH SR AT ST, e AR 3usieans @ o
FEAT ATl YA g1 S8 @ & "old died # o1 [Gellsd, fSorell & @Ae 3R 307 aequ 3 #RdT
3TAIFATHT T TES H 3TeY &1 W &1 39 WA & GAT B¥El Ig g vl ¢ 6 dief 3R 3ARar &
@a@aﬁ%aﬂﬁwwmmmwﬁwﬂﬂ@ﬁwww@%lé\@mﬁ
AT & 39T HRETET ddum%a’fth‘lcmﬂdﬁam?rﬁlWWWW%%?WW
WA T IR A AR §, 36 AR H IR 3cUead A IR HY| 37 WEAfa & g#er ag § &
VSR &1 FH A T T E S gl I adAq # Sgusgry dufadi earr o # 3cuesd & &
FARST ASTRT &7 &feT & W & ar JATST F FlFdee o’ ARG H 3cded et ¥ 3ARSr sfFet
& USTART T Folel BRI SHh el AR SART FIETUTETE I HERT Tl SATel I 3IRIPT A Tgefl| od
m%mﬁwamlmwmauﬁmwmﬁﬁﬁmﬁwﬁamﬁ
MG 3R AT A 3e1eh SaRT T8 918 GG I AR GaRT AT Y o@NMT ST | S A Huferar
3T A FI BISH ST T 8, A dlel goFd H I & 0RA H S Rl 3T U AT 39 Hoh
IARET F7 8 TG F TRl &1 TRTST qI TE WHNTT Tl gl 761 ferrel|

cad WENfY I8 & dwar ¢ fF 3Re ik A &1 dof W gA o dxetvrEare S 3merdl o geR
3T R AT o 39 AR AR FhEET & ASHR A a0 W & [T ¢35 aR 3amr g, o o &
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WiAfT gH ol Iuae gl g7 o fieT & AT el alell a¥d3it W AT F delhy el Al &
HRAT doR H Jd & gdicdlied X Tohd ol 399 AR H 3cUGad Dl Wcdlgd [Heldl| Ig§ IO
T & FRIR gl

glelifh & aFd & [T HRAT 3UMFANT W Jg IR gHfow oy gsal, FAife 3¢ dieT dr T
gEGHT I BISH HAGHN AR 3cUIEl dH WACGAT TSI SH bl Sl RS & TIU HR ganm o &
TTCRETCHT JeI$ o Tl &, T ad Huleial Hordl g H&T AT & 3cUles RY| SEISET HAfAT F A
& ¥ ATAF F BT A FS aear 767 81 370 e {eg TR W O A W § FRa @ ¥ ey
<Y A QI 3Teheled X 38 faarenry &1 faer fhar 81 g o 3ol I0ENTa & 3ER T&T0T 1 derdT S
afgu, a8 §AR &2 & AR & ISR Al #gH At 3R AR & g gaARm U@ & &
I Hedr ot AIfRTl USHIR 39y 8 3R #Agm &g @lear 98 o sifAs foar coifdaa & of
NTTIATA T FhdTl &1 T IfE FEar TNfaaTeT 3uaTsy @, ofhed @A & T A o @, ar ar g&ar
collfaete fohd FH F1?
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R s G (NTaIns) ROE F G @ R 0, 36 IR A R w3 Fo qEd Rod @
goretr T a9 sede w5 Ty fwre oar 3Ra A€t q@y, g @ i o wer R & § ar g
3T I Fidh §U F¢ R ae AT fF Far 37 g@gmr v 1w 3ws S W dw @ ¥ 3 A
Grdr §? dr Rl RO & @ fr 7o Faldr F@r gelt & ggel g4 38 0S¥ gAs 3 Y 3me
R % st # FwiRE | R

HE Fahih T 117 et H1 @ A AR 1 U= 102 81 360 RUE & 38R A9 Jgax oufa #
qifehEdraT (943d), diFceer (88d), Aurel (73d) 3R sieisr (66d) T 22 §1 shwasms & 2014 & IRy RAE
A R 76 & & 554 3R 2017 & 119 & & 100d Ak W U7 ool a¥ #Ra 119 =0 Hr g & 103
§ T W oanl RO F Jarew, Siffaar s greeniaar 3R gemiar wAr 95, gEv WK Y dR W
g 30 @R F forr Sw ar ey g A § B s U A aafEa Ao & Aee 7 o i Rl
gl 7T g1 Tl qEHEy 3h o 1 e T 3@ ars TR A S wehar g7 dfaw ey & &
ugel UG 1@ 1% § § F a5 wgFd usewy Ar O A favg d@er fr R 7@ g
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g MRR-Regs aiffs RO g, 98 3RRels &1 #edel desarss AR Sl 1 deirigeth & @gFd &7 &
GRITAT fRAT 81 37 Qi GEATIT Hr [92g, ToAfds gaedr 3R ToAfas Adi3t & aR A 9T ASARAT
gl ¥ S RAE Sl ad § 3 W gefuenfadi, uidefawe), taelst & &N 968 Hld §, IR TWHRT W
ST 3T Gl BTl SeToh 3TUR & o THST & T TdweaAr daT gl §1 @il 3Meholed & folT IR
IR dF [T 8- 9IN0T, 9 ATl & HF 37 & dd, oldel dold 35 & folglel & &F g (dSes
qfEETT), IrT ATl & & 37 & o, Toleddhl 318 37 & folglel & A ¢ (TSes TeredN) IR T I &
A 3G A Y Feg & T FEAT 30 YA 9 3ehelel & arg |of SF & 0 & 100 o 3 &t
gl RO & #Ra &1 30.3 3/ e, S q@ady &1 X [&ufd &1 qaide §1 AR 3o & a7 3emdr &
istel # diVeh dcal 1 el hT GHEAT B FUNIT & HIS FAPR el X Fohell| Fedi R Afgensid
FUINUT & HROT NAR Tl AT HTel Hdfeld & ST HAGE T &1 SHA FAT IToler-3reler TEA3T &
3TIT-37009T 371hs g1 ST 3Mehsl A ST &R S o 3@l & WHA §, 3ol Al § FAEAT 761 |
il H RAE & e § &% gforar # 5 @l @ &7 37 & Hqd 70 3 Feai A T g ar o
SN § A1 AT & ST W© 2

VT 3% & dosd Regd s RUAE & Harids s@d ehas aeal & NARIAT & 7Ed gl T GoRT g
goT Heh dldog Ig TR Al Hhol & o ARG & AT H TAEAT #31@e ¢ Uod &5 avf § 9@
T A arell T G&IT o & UK gl I§ U 39alg & & H gAR FHA 3T & ARg fr =ufa
qifehedTel, adTel 3R J9aceT & ek & I8 fhar faaselidr ARAT & el AT 3R Tl TWHRT 3R N
THRT TR T Sdad HIIHRHA Tl B &, Toleld dgl drdd gF Tohdl & it AT SHIg 37chell 3 37R1&Fd &1 STal
3T Fs FAGE H dTel AT ¢l WIEH FIET Flefed W & 7 A1) §1 T IS AT 3maeh & @dg @
¢l @Y, TSIt getil &1 3 g § 3eieh foIv geuraeyr W g1 $HA d ST e o TG & Hehd Bl
godt & fov faeredt & ALaEd Aol &7 cgaeer gl Madr Afgensit AR At & o divor Qe g
HAWT g1 3Tk 3cIal $s AR S &1 o gFae @A o @a & a1 W@ g1 a-9mg,  aeR-2eY
gfAT e Gas &l giumst @ R e e afed q@ @ wRe arell f S 8 ffeeh g,
W FS Jey Aed § O T WAl Al 76 g § 3R 56 R FrAfSs GeARd $ A€ v
AT BT AR & He & Fo gl Re 2f@u| faeg s # Q< &1 317hst & arell Ay TUT “Fos
ST o & HJAR 2030 dF HRA # Fael 30 @ orer & 3 e @ Aok 7 g gifew F§ =
STIHT scldT H R AT & AdfIw ¥ Aol 44 ARAT 3cdd TN Hir Aol § arex ewer @1
gl

HgFd TogHY o T 58 TN AT §1 des ST o o &gl & fb 2018 H #RA #H AT &F 7 4.3
icrRre 3R eredl & & 3.8 iRl MG I IS AT S| g wear § & 2022 dh #RA A
3cAd TS SHAGEAT shadl dled Iiaerd geir| 3@ o AT § & a¥ 2030 d% 9Rd § 37Ad IR Hr
gRIY & 37 aTell TEET WA & ST do8 SeT ofd $I AT df & Thdl ¢ & 319 IRd # He 5 g
oteT OF g S 1.90 STeR gfdfee W IRT Y €l
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STd gdelr dolt ¥ IS "e W g Al HE FaHih H AN TU a1 od HA g Tl 8?2 ol AT
FEATIT & NN FH gl W IeTIT fhar § 390 FRoT Y gaw § 39H M JSNIR FRISH, SRREC
SfAfthe EE, MR EIAT HT [dehd, NY0T A=Y, Fare giaemsit & dR-R gar gur, it
fHTOT, Gereh Hepled, SgaR Hseh 3G AT AT fham §1 3R §AR Tgi EAY ¢ o IR g HT HiehsT
UET 181 AT IV $IRd & aR 7 3R 8t &g Ruie §, e amnfos-3n¥s geifa & aeg ag v v
g1 3 e i FHEAT AR Nl gad G 81 g dRa 7 @ & U sraE 9ed e § o

eehich H AT =T &
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