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Served by Indians 

For India to be a services superpower, diversify beyond IT to medical services 

Devi Shetty is a cardiac surgeon and Chairman and Founder, Narayana Health I have spent most of my early years, growing up in rural India, around farmers. I cannot recall, looking back at those years, a single example of a farmer becoming financially secure.We are still a rain based economy. No rain, no crop, no money; too much of rain, no crop, no money; adequate rain, bumper crop, prices drop, no money. It is only a matter of time before a farmer goes bankrupt. Even though farming contributes only 13.7% of GDP, it is responsible for 50% of employment. By contrast, only 2% of US jobs are from farming. The conclusion is inescapable: we need to look at alternative jobs for farmers’ families. Contrary to popular perception, the health sector at $8 trillion is the world’s largest industry (IT is $3.4 trillion, oil $2 trillion, automobiles $2 trillion). In the US and UK the health sector is the largest employment generator today. UK’s National Health Service is the world’s fifth largest employer.India’s iconic manufacturer Maruti directly employs only 13,500 employees for a revenue of Rs 66,500 crore, while Narayana Health directly employs 15,500 employees for a revenue of Rs 1,878 crore. Thus the health sector creates disproportionately higher number of jobs for companies’ top line, especially for semi-skilled and unskilled youth which is the need of the day. In Mangalore there are agencies that recruit and provide “40 day ladies” to take care of new born babies and their mothers; they earn Rs 55,000 for just 40 days of work and their only qualification is that they were once mothers themselves. These jobs which have flexible schedules are ideal for women from rural India. Let’s assume that only 10% of Indian expectant mothers can afford this service, and we are talking about a few lakh well-paying and flexible jobs. To scale this up we just need short term training, and an interactive portal to promote and monitor.For optimum care, behind every doctor there are four nurses, four technicians and five administrators. Most of them require a licence to practise, restricting supply. According to the US bureau of labour statistics, out of the 20 fastest growing US occupations nine are in healthcare. Unfortunately, none of the nine training and licensing systems exists in India. Recognition by the statutory body is important for skill building. The greatest challenge to training the rural poor is the cost of training. There are at least 5,000 hospitals across India capable of training home health aides. But government or donors must reimburse the cost of training the rural poor by grants or educational loans.India needs two million nurses and the rest of the world nine million. The nursing profession is not attracting talent in India because of lack of career progression. In the US 67% of anaesthetic procedures are done by nurse-anaesthetists. In India a nurse who has worked in intensive care for 20 years is legally not allowed to prescribe even a pain killer. A 25-year-old nurse intensivist can 
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 The Economic Survey’s finding that some 21 million girls in India are ‘unwanted’ by-products of son preference should not come as a surprise but is still shocking. These girls, denied resources and care on par with their male siblings, however, escaped the fate of the 63 million missing women, aborted at the altar of son preference. The remedy is to empower women, valuing every girl child as an individual. This calls for a radical change in culture, customs and societal norms, since the nub of the problem is India’s attitude towards women. The process should begin at home, treating girls on par with boys. The Survey presents a grim picture. Parents keep having children till they get the desired number of sons, called metapreference, that will manifest itself in the sex ratio of the last child being heavily skewed in favour of sons. In 2005, the law was amended to give daughters equal rights to property as sons. It was supposed to reinforce the battle against dowry, retain the woman’s connection to her natal family. Regrettably, Indian women are perilously placed on every point in the spectrum of human development: from survival to basic health and education opportunities available to realise one’s human potential. That development “has not proved to be an antidote” for India’s adverse sex ratio, low contraceptive use and lack of women in work underscores the need for robust policy interventions to empower women in practice. Ajoint paper by IMF chief Christine Lagarde and Norway’s Prime Minister Erna Solberg ahead of the World Economic Forum, showed that raising women’s participation to the same level of men can boost India’s GDP by 27%. Ending misogyny would help men, too. Policy and government schemes can play a role, civil society must act as well. 
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िसफर्  इलाहाबाद हाई कोटर् तक सीिमत नहीं है साख 
सपंादकीय 

यायपािलका ने अपनी साख बचाने के िलए इलाहाबाद हाई कोटर् के यायमूित र् नारायण शकु्ला से कामकाज छीनकर 
उिचत ही िकया है। इस तरह की सख्त कारर्वाई के िबना लोकतंत्र की इस मह वपूणर् सं था की प्रित ठा को लगा धक्का 
दरू होने वाला नहीं है लेिकन, अभी यायमूित र् शकु्ला इ तीफा देने को तैयार नहीं ह और न ही उन पर महािभयोग की 
कोई प ट परेखा बन रही है। मामला िसफर्  यायमूित र् शकु्ला तक सीिमत नहीं है। लखनऊ के एक िनजी मेिडकल 
कॉलेज म प्रवेश की अनुमित से संबंिधत इस घोटाले म उड़ीसा हाई कोटर् के एक पूवर् यायमूित र् आईएम कु  दसूी और 
प्रसाद ट्र ट के पदािधकारी जेल जा चकेु ह। इस िववाद के कारण हाल म सुप्रीम कोटर् के चार विर ठ यायमूित र्य  ने 
मुख्य यायाधीश के िव द्ध बगावत करके पे्रस कॉ फ्रस की थी। उन चार  विर ठ यायमूित र्य  ने प्रकट प से तो यही 
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 This lack of transparency about an agreement with far-reaching implications for the region has led to widespread speculation, including on Naga sovereignty and the making of Nagalim or Greater Nagaland. The Centre needs to clear the air about the framework agreement. In the absence of details, there is fear and suspicion in Nagaland’s neigbouring states, including Assam, Manipur and Arunachal Pradesh, that areas populated by Naga tribes will be transferred to Kohima under the peace deal. A statement to this effect, attributed to an RSS fu nctionary, had led to protests and police firing in Dima Hasao district in Assam last week causing the death of two persons. Any conclusive, peaceful settlement of the Naga issue, particularly if it involves redrawing state boundaries, will need the concurrence of not just the state governments, but also of local communities. A sustained dialogue among a larger pool of stakeholders in a climate of transparency and mutual trust is necessary to make it happen. Going ahead, the Centre must tread carefully. If it goes ahead with the elections, there is hard work waiting to be done to prevent a situation like Assam 1983, when elections held despite a boycott call by the All Assam Students Union and the All Assam Gana Sangram Parishad, triggered violence across the state. The onus is, equally, on the political parties. They must desist from any move that will unsettle the peace in Nagaland. 
 

  

 


