
REACHING OUTTO

Role and lmportance of Effective Cmr*ffi

Modern
communication also

came to use when
thousands ofpersons
wete evucuated before

the cyclone phalin
hit the Odisha coast

mannade has inc.eased in recent
times by manyfold. And so also the
disaster management. With rise in
cases ol disaster manasemenr. rote
and imporran€e of cornmunication

In the days ofbreakine news and
makins headtines iournitists -1"mostlyplay the role of communicarors
in such emergencies often come in
conflict y,ith the personnet handtil1g
drsasi€xs even though the aim of all
is to help the affected ar the earlies.
As a result all rhree stake holders-rhe
djsaster maDagem.nt Dersonnet rhe
victims and the sc.ibes are affected if
there is no proper coordination.

There is Dothjng ro trurn rhe
\ rcnms e\cept rnakingl}em ruare rn
general beforehaod iD a mass scate.
Same applies ro rhe manalehenr
personnet s,nce tley are;lta.tv
rained. Bur there is a need to train th;
joxmalrsrs covering d isaste rs staninc
from low to reacl rhe spot tr u ha;
precautions rhey shoutdhave. Hence
the task is ro prcpare rhe joumalis;
to cover th( drsasrers in smooth wa\
wlich in rhe process u i helD rathei
than hinder tbe ott.. r*o pu.ti.r-

C I{ Natak

victims and disasrer manasemenr
personnet.

Cornmunication d urin s an.ljmmediatety after u drsaster sriuat,nn
is an important component olresponse
aod recovery- in that it connects
affected people, Iamilies. and
communities with firs. responders,
support systems, and other tamitv
members. Rctiable u,a u"""".iUr"
communication and inlbrmarion
systenN also are key to a communitv\
resilience.

The wo.d ..commun 
icarion,, h olds

a very significant place in a[ walks
ofhuman life. Aperson is an elemert
of society, narion and the world and
cannot live his or irer in isolation.
He or she has ro interact with his or
her fellow human bejngs in normal
crrcumstances and morc so during

There a.e two distincr ihcets of
communication lirst is rhe Dh\srcal
one $herc $e use a \aneN or;e,n.
using erer progressrng riehnoloev.
Duc ro modem tee.hnot"gy anrl rise
of Satellrtes we broadcasr tetrvisron
programmes all orer the world.
Satellite phones and interner have
added new dimensions to slobal an.t
almost instantaneous comm;nication.
Thrs therc js no tackrnJr of ]nv the
of Hi-recl. means t" *,,,*i"ii"
Media (pdnr and electronic) serve
as credible and inflrenriat agents of

ith rapid changc
in cl imare and
increasing conflicts
in the sociery affoss
the globe, str eer

since the warning
eqatpmenl werc
place beforehand

tn

_tb. auLho i. a <or. o
rre has ar.o der,te,cd re,,,"", 

"";;;;,,;"|"n',1"'\p('ime 
in DN.'dpe-' ie'. tn5ti.ti"G"li.aiur'i,alii.

nsa{cr r(po.r.D8 cDd hd< puHi,heJ orer .n0 drricre.
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The other asDectwbich is far mor€ ln crisis events and emergencies him since he ca ot save himself if

important is the conceprual "" lt *h'";';;'rlr"'irv "r'ioti"' 
immediate tunhermishap happens'

is necessarv to ensNe that r€clpre comBuDications rs crrricat ar-all 
The lournalists and the disaster

",-""..,1';.",i"" uDder,raDds phases ol disrster n1rru"i..n, personnel .hould

ir," .o,*n,. or rbe message beins communicarron::'"'c'i:iq:'l:.::: ar,o iJenri$ rbe drnser spors and

"".."'ea and thar be responds incorporak' a s rde ra nse 91"*^l:':: .," rhe area accordrogl) rhe
," ,, ii rrre aesi'ea manner. Thts to manage neks to comm un'""' "'l' lll' i-,-uti',. shoutd dlso rale ca,e ol
,"n."ntlrsimpte.equi'emenrcarrie' environmenr-tseloreor\asleristrr('i 1t 

"i, 
.omruni"urion equifmerr like

i'"i ina i,. *'un, etfon' or thorough telecommunrcattons can oi"ll1'-li.l ..t,. ,r,"ne. and compurer' $ nrch

knouledce.llarirr and concisene's' condurrlordr*semmarms"'l"ll"l"'-"1'r'"ra'"""mouEIsor dal, tulDerabre

Il:."J'lili:'#1il:i;i:::.iT ;',illJi:#ffii:i;.i,'il1,t :::::1.:::::;::l{':l;:::
::"'.r'j:'i".ii:T:;::iiili':'"fl l[i'il;:3il;:T;:;;;:.]"6i;; f.rvoune'|ro'a'ourcea r''r

i.iljj]l'* ,i. ."*"i*r rearu,es or retecommuntcarion 'pplicarr,ons, ronsrder $har inrormarion rs

:;^--;":;"" hp,no .ommuni(ared. itrcluding remore sensrng uno Ulooul ,.noflunr. \,ulnerable and ho$ vou
'l';-'::"1-":; i" '''" r" '*'iri" ro posihon ins svsrem { u Ps) ha!ecnlrcar uiir nrotecr ir and tum offLo'npurers

,'i" ""i., i..c and couched in rolesto plav io rrackinsapproachtng $hen\ourea\erbeomce borelroou

",-"l"-,"a.|.''-a,ut" and clear ha7ard.. alerrrDs durhor'lter''.ii o".,i,.,ra.t.*trsrory.re-clclebin
i,"J*e. "i,r, oo dmbisuir)' IE trs wamins roumar''l'" t9 *: :'l:lll'.1 and pas,qord and eDsure \rireless

-,'i",i.or..o,-commuorcirion rhedrsasters m!rtbe trarned aDouMe 
erw' rk: are secured and pastqord

rran.cenrl" irs rradirional medningol ofsucb latesl rnsmrmeDrs 
prorecred. Sal phones. mobile phones

iiansmission ofmessage tut includes ,. ).:t.., i.t),.. 
""a 

radios can be traced, even when

ii " 
q."rrrv .r tt" message itself iil'ffiliililii;4ry.t 

"lion 
oid turned off, so m,nimize usage in

",p""iutiy 
tn. conteot, conciseness fr., lfrj#l;i,r"iinotoqi"r thor hostile areas and remove battery when

and comprehensibiliry: 'tt''lrllii:]i^;:;;;", ii" l"* not ii use. Ensure mobile phones are

^, 
p ;., : :r ",'- l",T T,ti1: i^".:'H:;.:i;"1fi "lft;";';G, :nt'j;:ffi';i,J,::,'":H,ii:l

':"{"1"9I fY,'.^"l:.1:-*l1li"i ,,',ii.;iniia, possiritiiieiot lli'lll""l'l;';;** n**"," u"'"
distinct phases ofd isaster management r-sir 

''r 
!*'-

i,#rii .,ile" "" p'.pu..a"..' inlegrolion o{ dillerent acces'ing phone

response and iecovery. But most of :ilJ 
{6nliiruni.iriibir ;it{eft5" Role ofcommunicatiotr was best

th;application,tas traditiomlly^ been ' 1'l'r ii-r a 
experienced during rhe supo cyclone

in re;ponse and recowr) ph^ases. rhe 
-,ere ha\ ro be ctose coorainarion and Rood. rn oaisha. when all Ihe

ne$ communicarion and iolormatron .:", qs,Frenhnnetrnesweredot\nandmobile

';:"::lx;'lL::"#;:';:.iJ:: :::Jil'i"tx;"li,ie-;";"a*"''*' '"*!""e''"^ato't''g'"*a 
tr'

ro prearer possibilir,es otin,.gra,ioo "rr*rni'ii". 
,.*nlr"g ir.. place Lo then Andhra PIade'h Coternmeot

.r rliflerem communrcarr- *o"'' **"in"ir"p -ia"r"g a po(r rushed irs modem recbnolog) rbone5

lhe inreroDerabilit) or 'u'iou' monttrl qirhe'amerimeLher'hould trhich came inro immense use'

communicaiion svstems lrcluding t" ***i"g tf'" dangers Uhich is Modern commuDicatio! also came

intenet- mobile- Dhones' fa*, e-rtr" , u""""ifv tfit line up to which thev to use when thousands of persons

radio and television is hcreasingly can g"'"'i'* ftlrif'*' A disaster wdre evacuated before the cvclone

becoming luncrional Asaresull' ''""g"""t 
p**'"tf t'n enler inlo Phalin bil lheOdrshacoa'r sincelhe

,he no\.ibilirietr lor apnlrcalron o' ' *''f"p"ta irou"e since t'e lnous *u'n'nt eo'rinmenl $ere ir place

communica,ion rechoorosies i" ** 'ii,'' i"""1' "ilr'**'i"g' i'r"'t'"'J o

;t;;'ilil;;,;;";ordlsasten trannedri:[T"':L*iJIiT:i,1T d.tudit:cbdyak@snoit@n)
are also increasing or ct

-- 
-7.^t;-.*,;,.,,. -- 

)
also mcreas'ng

- - ---- -loo o *eg--'xctus'vet
'veb'Elrusves co umn fo the be4erit orrB re:f:Tljl"'":::ii:

:?1,"#lJfii'n:;#:::il:'i11""::ffii"i:;;,1in"",'ni**o**"*"01,.'usivessec"r

ffl::iiffi:T["HJ11** ,"0",,n" *"0 ,,.,,,ives sechon ot yo,dru (or rdrudry 2oI7

. 
_".a.r 

rr*"* -"*''tvPlan (BCP)to Manase Disaster bv Dibakarlenka

Pleese send invour(omments andsuBgeshons lo ue on yolon oce@gnoll'om
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