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UPSC MAINS-2017
GENERAL STUDIES PAPER-4
Instructions for UPSC Mains GS Paper-4
 Duration: 3 hours; Maximum Marks: 250
 Please read each of the following instructions carefully before attempting questions:
 There are TWENTY questions printed both in HINDI and in ENGLISH. All the questions to
compulsory be answered.
 Answers must be written in the medium authorized in the Admission Certificate which must be
stated clearly on the cover of this Question-cum-Answer (QC4) Booklet in the space provided.
 No marks will be given for answers written in a medium other than the authorized one.
 Word limit in questions, wherever specified should be adhered to.
 Any page or portion of the page left blank in the Question-cum-Answer Booklet must be clearly
struck off.
Answer all the following questions:

[k.M A
SECTION A
Q1.

lkoZtfud {ks= esa fgr&la?k"kZ rc mRié gksrk gS] tc fuEufyf[kr dh ,d&nwljs ds Åij
izkFkfedrk j[krs gSa %
(a) inh; drZO;
(b) lkoZtfud fgr
(c) O;fäxr fgr

iz’kklu esa bl la?k"kZ dks dSls lqy>k;k tk ldrk gS \ mnkgj.k lfgr o.kZu dhft,A ¼150 'kCn½
Conflict of interest in the public sector arises when
(a) official duties,
(b) public interest, and
(c) personal interest
are taking priority one above the other.
How can this conflict in administration be resolved ? Describe with an example.

(150 words) 10
Q2.

flfoy
¼a½
¼b½
¼c½

lsok ds lanHkZ esa fuEufyf[kr dh izklafxdrk dk ijh{k.k dhft, % ¼150 'kCn½
ikjnf’kZrk
tokcnsgh
fu"i{krk rFkk U;k;
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¼d½
¼e½

n``<+ fo’okl dk lkgl
lsok Hkko

Examine the relevance of the following in the context of civil service :
(a)
Transparency
(b)
Accountability
(c)
Fairness and justice
(d)
Courage of conviction
(e)
Spirit of service

Q3.

(150 words) 10

uSfrd vkpj.k okys r#.k yksx lfØ; jktuhfr esa 'kkfey gksus ds fy, mRlqd ugha gksrs gSaA
mudks lfØ; jktuhfr esa vfHkizsfjr djus ds fy, mik; lq>kb,A ¼150 'kCn½
Young people with ethical conduct are not willing to come forward to join active politics.
Suggest steps to motivate them to come forward.
(150 words) 10

Q4.

(a) le>kSrs ls iw.kZ :Ik ls budkj djuk lR;fu"Bk dh ,d ij[k gSA bl lanHkZ esa
okLrfod thou ls mnkgj.k nsrs gq, O;k[;k dhft,A ¼150 'kCn½
One of the tests of integrity is complete refusal to be compromised. Explain with
reference to a real life example.
(150 words) 10

(b)

dkWikZsjsV lkekftd nkf;Ro dEifu;ksa dks vf/kd ykHknk;d rFkk fpjLFkk;h cukrk gSA
fo’ys"k.k dhft,A ¼150 'kCn½
Corporate social responsibility makes companies more profitable and sustainable.
Analyse.
(150 words) 10

Q5.
vPNs

(a)

ÞcM+h egŸokdka{kk egku pfj= dk Hkkokos’k ¼tquwu½ gSA tks blls laié gS]a os ;k rks cgqr
vFkok cgqr cqjs dk;Z dj ldrs gSaA ;s lc dqN mu fl)karksa ij vk/kkfjr gS] ftuls os
funsZf’kr gksrs gSaAß & usiksfy;u cksukikVZA
mnkgj.k nsrs gq, mu 'kkldksa dk mYys[k dhft,] ftUgksaus ¼i½ lekt o ns’k dk vfgr
fd;k gS] ¼ii½ lekt o ns’k ds fodkl ds fy, dk;Z fd;k gSA ¼150 'kCn½
“Great ambition is the passion of a great character. Those endowed with it may
perform very good or very bad acts. All depends on the principles which direct
them.” – Napoleon Bonaparte.
Stating examples mention the rulers (i) who have harmed society and country, (ii)
who worked for the development of society and country.
(150 words) 10

(b)

Þesjk n``<+ fo’okl gS fd ;fn fdlh jk"Vª dks Hkz"Vkpkj eqä vkSj lqanj euksa okyk cukuk
gS] rks mlesa lekt ds rhu izeq[k yksx varj yk ldrs gSaA os gSa firk] ekrk ,oa
f’k{kdAß
& ,-ih-ts- vCnqy dykeA fo’ys"k.k dhft,A ¼150 'kCn½
“If a country is to be corruption free and become a nation of beautiful minds, I
strongly feel there are three key societal members who can make a difference.
They are the father the mother and the teacher.”
- A.P.J Abdul Kalam Analyse.
(150 words) 10
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Q6.

(a)

iz’kklfud i)fr;ksa esa HkkoukRed cqf) dk vki fdl rjg iz;ksx djsaxs \ ¼150 'kCn½
How will you apply emotional intelligence in administrative practices ?

(b)

(150 words) 10
'kfä] 'kkafr ,oa lqj{kk varjjk"Vªh; laca/kksa ds vk/kkj ekus tkrs gSaA Li"V dhft,A
¼150 'kCn½
Strength, peace and security are considered to be the pillars of international
relations. Elucidate.
(150 words) 10

Q7.

(a) orZeku le; esa uSfrd ewY;ksa dk ladV] ln~&
~ thou dh ladh.kZ /kkj.kk ls tqM+k gqvk gSA
foospuk dhft,A ¼150 'kCn½
The crisis of ethical values in modern times is traced to a narrow perception of the good
life. Discuss.
(150 words) 10

(b)

of/kZr jk"Vªh; laifŸk ds ykHkksa dk U;k;ksfpr forj.k ugha gks ldk gSA blus Þcgqer ds
uqdlku ij dsoy NksVh vYila[;k ds fy, gh vk/kqfudrk vkSj oSHko ds ,UDysoß cuk,
gSaA bldk vkSfpR; fl) dhft,A ¼150 'kCn½
Increased national wealth did not result in equitable distribution of its benefits. It
has created only some “enclaves of modernity and prosperity for a small minority
at the cost of the majority.” Justify.
(150 words) 10

Q8.

(a) vuq’kklu esa lkekU;r% vkns’k ikyu vkSj v/khurk fufgr gSA fQj Hkh ;g laxBu ds
fy, izfr&mRiknd gks ldrk gSA ppkZ dhft,A ¼150 'kCn½
Discipline generally implies following the order and subordination. However, it may be
counter-productive for the organization. Discuss.
(150 words) 10

(b)

lkekU;r% lk>k fd, x, rFkk O;kid :Ik ls ekspkZcan uSfrd ewY;ksa vkSj nkf;Roksa ds
fcuk u rks dkuwu] u rks yksdra=h; ljdkj] u gh ckt+kj vFkZO;oLFkk Bhd ls dk;Z dj
ik,¡xsA bl dFku ls vki D;k le>rs gSa \ ledkyhu le; ds mnkgj.k }kjk
le>kb,A ¼150 'kCn½
Without commonly shared and widely entrenched moral values and obligations,
neither the law, nor democratic government, nor even the market economy will
function properly.
What do you understand by this statement ? Explain with illustration in the
contemporary times.
(150 words) 10

[k.M B
SECTION B
Q9.

vki ,d bZekunkj vkSj ft+Eesnkj flfoy lsod gSaA vki izk;% fuEufyf[kr dks izsf{kr djrs gSa %
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(a) ,d lkekU; /kkj.kk gS fd uSfrd vkpj.k dk ikyu djus ls Lo;a dks Hkh dfBukb;ksa dk
lkeuk djuk iM+ ldrk gS vkSj ifjokj ds fy, Hkh leL;k,¡ iSnk gks ldrh gSa] tcfd
vuqfpr vkpj.k thfodk y{;ksa rd igq¡pus esa lgk;d gks ldrk gSA
(b) tc vuqfpr lk/kuksa dks viukus okys yksxksa dh la[;k cM+h gksrh gS] rks uSfrd lk/ku
viukus okys vYila[;d yksxksa ls dksbZ QdZ ugha iM+rkA
(c) uSfrd rjhdksa dk ikyu djuk c``gr~~ fodklkRed y{;ksa ds fy, gkfudkjd gSA
(d) pkgs dksbZ cM+s vuSfrd vkpj.k esa lfEefyr u gks] ysfdu NksVs&eksVs migkjksa dk
vknku&iznku iz.kkyh dks vf/kd dq’ky cukrk gSA
mi;qZä dFkuksa dh] muds xq.kksa vkSj nks"kksa lfgr tk¡p dhft,A ¼250 'kCn½
You are an honest and responsible civil servant. You often observe the following :
(a)
There is a general perception that adhering to ethical conduct one may face
difficulties to oneself and cause problems for the family, whereas unfair practices
may help to reach the career goals.
(b)
When the number of people adopting unfair means is large, a small minority
having a penchant towards ethical means makes no difference.
(c)
Sticking to ethical means is detrimental to the larger developmental goals.
(d)
While one may not involve oneself in large unethical practices, but giving
and accepting small gifts makes the system more efficient.
Examine the above statements with their merits and demerits.
(250 words) 20

Q10. vki vkbZ-,-,l- vf/kdkjh cuus ds bPNqd gSa vkSj vki fofHké pj.kksa dks ikj djus ds ckn
O;fäxr lk{kkRdkj ds fy, pqu fy, x, gSaA lk{kkRdkj ds fnu tc vki lk{kkRdkj LFky dh
vksj tk jgs Fks] rc vkius ,d nq?kZVuk ns[kh] tgk¡ ,d ek¡ vkSj cPpk( tks fd vkids fj’rsnkj Fks]
nq?kZVuk ds dkj.k cqjh rjg ls ?kk;y gq, FksA mUgsa rqjar lgk;rk dh vko’;drk FkhA
vkius ,slh ifjfLFkfr esa D;k fd;k gksrk \ viuh dk;Zokgh dk vkSfpR; le>kb,A ¼250 'kCn½
You are aspiring to become an IAS officer and you have cleared various stages and now
you have been selected for the personal interview. On the day of the interview, on the
way to the venue you saw an accident where a mother and child who happen to be your
relatives were badly injured. They needed immediate help.
What would you have done in such a situation ? Justify your action.
(250 words)20

Q11. vki fdlh laxBu ds ekuo lalk/ku foHkkx ds v/;{k gSaA ,d fnu deZpkfj;ksa esa ls ,d dk
M;wVh djrs gq, nsgkUr gks x;kA mldk ifjokj eqvkots dh ek¡x dj jgk FkkA fdUrq dEiuh us
bl dkj.k ls eqvkot+k nsus ls budkj dj fn;k gS] D;ksafd dEiuh dks tk¡p }kjk Kkr gqvk fd
deZpkjh nq?kZVuk ds le; u’ks esa FkkA dEiuh ds deZpkjh e``rd deZpkjh ds ifjokj dks eqvkot+k
nsus dh ek¡x djrs gq, gM+rky ij pys x,A izca/ku cksMZ ds v/;{k us vkils bl lac/a k esa lykg
nsus dks dgkA
viuh nh xbZ lykgksa esa ls izR;sd ds xq.kksa vkSj nks"kksa dh ppkZ dhft,A ¼250 'kCn½
You are the head of the Human Resources department of an organization. One day one of
the workers died on duty. His family was demanding compensation. However, the
company denied compensation because it was revealed in investigation that he was drunk
at the time of the accident. The workers of the company went on to strike demanding
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compensation for the family of the deceased. The Chairman of the management board has
asked for your recommendation.
What recommendation would you provide to the management ?
Discuss the merits and demerits of each of the recommendations.
(250 words) 20

Q12. vki ,d Lis;j ikVZ dEiuh , ds eSustj gSa vkSj vkidks ,d cM+h mRiknd dEiuh ch ds eSustj
ls lkSns ds fy, ckrphr djuh gSA lkSnk vR;f/kd izfrLi/kkZRed gS rFkk vkidh dEiuh ds fy,
;g lkSnk izkIr djuk cgqr egŸoiw.kZ gSA fMuj ij lkSnk fd;k tk jgk gSA fMuj ds Ik’pkr~~
mRiknd dEiuh ch ds eSustj us vkidks vkids gksVy viuh xkM+h ls NksM+us dk izLrko fd;kA
gksVy tkrs le; dEiuh ch ds eSustj ls ,d eksVjlkbfdy dks VDdj yx xbZ] ftlls
eksVjlkbfdy ij lokj O;fä cqjh rjg ls ?kk;y gks x;kA vki tkurs gSa fd eSustj rhoz xfr
ls xkM+h pyk jgk Fkk vkSj og xkM+h ij fu;a=.k [kks cSBk FkkA fof/k&izorZu vf/kdkjh bl ?kVuk
dh tk¡p djus ds fy, vkrs gSa vkSj vki bl ?kVuk ds ,dek= izR;{klk{kh gSaA lM+d nq?kZVukvksa
ds dM+s dkuwuksa dks tkurs gq, vki bl ckr ls voxr gSa fd vkids bl ?kVuk ds lPps c;ku
ls dEiuh ch ds eSustj ij vfHk;ksx pyk;k tk ldrk gS] ftlds ifj.kkeLo:Ik lkSnk gksuk
[krjs esa iM+ ldrk gS vkSj ;g lkSnk vkidh dEiuh ds fy, vR;Ur egŸoiw.kZ gSA
vki fdl izdkj dh nqfo/kkvksa dk lkeuk djsaxs \ bl ifjfLFkfr ds ckjs esa vkidh D;k
izfrfØ;k gksxh \ ¼250 'kCn½
You are the manager of a spare parts company A and you have to negotiate a deal with
the manager of a large manufacturing company B. The deal is highly competitive and
sealing the deal is critical for your company. The deal is being worked out over a dinner.
After dinner the manager of manufacturing company B offered to drop you to the hotel in
his car. On the way to the hotel he happens to hit a motorcycle injuring the motorcyclist
badly. You know the manager was driving fast and thus lost control. The law
enforcement officer comes to investigate the issue and you are the sole eyewitness to it.
Knowing the strict laws pertaining to road accidents you are aware that your honest
account of the incident would lead to the prosecution of the manager and as a
consequence the deal is likely to be jeopardized, which is of immense importance to your
company.
What are the dilemmas you face ? What will be your response to the situation ?

(250 words) 20
Q13. ,d edku ftls rhu eafty cukus dh vuqefr feyh Fkh] mls voS/k :Ik ls fuekZ.kdrkZ }kjk N%
eaftyk cuk;k tk jgk Fkk vkSj og <g x;kA blds dkj.k dbZ funksZ"k et+nwj( ftuesa efgyk,¡ o
cPps Hkh 'kkfey Fks] ekjs x,A ;s lc et+nwj fHké&fHké LFkkuksa ls vk, gq, FksA ljdkj }kjk rqjar
e``rd ifjokjksa dks udn&eqvkot+k ?kksf"kr fd;k x;k vkSj fuekZ.kdrkZ dks fxj¶rkj dj fy;k
x;kA
ns’k esa gksus okyh bl izdkj dh ?kVukvksa ds dkj.k crkb,A bl izdkj dh ?kVukvksa dks jksdus
ds fy, vius lq>ko nhft,A
¼250 'kCn½¹
A building permitted for three floors, while being extended illegally to 6 floors by a
builder, collapses. As a consequence, a number of innocent labourers including women
and children died. These labourers are migrants of different places. The government
immediately announced cash relief to the aggrieved families and arrested the builder.
Give reasons for such incidents taking place across the country. Suggest measures to
prevent their occurrence.
(250 words) 20
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Q14. vki ,d ljdkjh foHkkx esa lkoZtfud tulwpuk vf/kdkjh ¼ih-vkbZ-vks-½ gSaA vki tkurs gSa fd
2005 dk vkj-Vh-vkbZ- vf/kfu;e iz’kklfud ikjnf’kZrk ,oa tokcnsgh dh ifjdYiuk djrk gSA
vf/kfu;e vkerkSj ij dnkfpr euekuk iz’kklfud O;ogkj ,oa dk;ksZa ij jksd yxkus esa dk;Zjr
gSA fdUrq ,d ih-vkbZ-vks- ds Lo:Ik esa vkius ns[kk gS fd dqN ,sls ukxfjd gS]a tks vius fy,
;kfpdk Qkby djus ds ctk; nwljs fgr/kkjdksa ds fy, ;kfpdk Qkby djrs gSa vkSj blds }kjk
vius LokFkZ dks vkxs djrs gSaA lkFk&lkFk ,sls vkj-Vh-vkbZ- Hkjus okys dqN yksx Hkh gS]a tks
fu;fer :Ik ls vkj-Vh-vkbZ- ;kfpdk,¡ Hkjrs jgrs gSa vkSj fu.kZ;drkZvksa ls iSlk fudyokus dk
iz;kl djrs gSaA bl izdkj dh vkj-Vh-vkbZ- xfrfof/k;ksa us iz’kklu ds dk;Zdykiksa ij izfrdwy
izHkko Mkyk gS vkSj lEHkor% fo’kq) ;kfpdkvksa dks tksf[ke esa Mky fn;k gS] ftudk y{; U;k;
izkIr djuk gSA
okLrfod vkSj vokLrfod ;kfpdkvksa dks vyx djus ds fy, vki D;k mik; lq>k,¡xs \ vius
lq>koksa ds xq.kksa vkSj nks"kksa dk o.kZu dhft,A
¼250 'kCn½
You are a Public Information Officer (PIO) in a government department. You are aware
that the RTI Act, 2005 envisages transparency and accoumtability in administration. The
act has functioned as a check on the supposedly arbitrarily administrative behavior and
actions. However, as a PIO you have observed that there are citizens who filed RTI
applications not for themselves but on behalf of such stakeholders who purportedly want
to have access to information to further their own interests. At the same time there are
those RTI activist who routinely file RTI applications and attempt to extort money from
the decision makers. This type of RTI activism has affected the functioning of the
administration adversely and also possibly jeopardizes the genuineness of the
applications which are essentially aimed at getting justice.
What measures would you suggest to separate genuine and non-genuine applications ?
Give merits and demerits of your suggestions.

(250 words) 20

