
+-uq+fi : urfrur s{arot + kE qqeu

Tqtq1r qq a;fir qldffi + fra q efi{Emq qTft
\r.
}{ s6T \o 3ia qTfr SFql o'r "reiffi ffiq" 6r

sq ft-qr rS qrT€t 3ii Eo -N orrMi i qrffur rr+ro

G cnsq +f Sfrtrrcn or qqr f$fuq qqrc fuqr t 3nq

aq u$ rorq d cr< +t- {-+d. {-faf,is {-}sr,
{-mir. {-ftan, {-+d, g-6o, g-omi, {-cq"?.,

{ +ffi, g-ffic, tfrnBtuc, fiMt or$Rt t 3rrR

otil{d t g-ri {di d ffi qqro ti 5-ffio rwfr
d q# u.rre or s{q 3qqrq drTTzIT qT rroor t, t ogi
or orqd qa B fu erq5d. {dFm e"Trfr

ETqTfum-qffio qMr of Rcn n Fi€T,f Tfr-mT

or t+firq or cff t t

frTrr r6R enTfu-m-t+r{Efd-6
3n-{ 3rrlS-fi S+c r1f,fl ffifr t
qqrE-d si-r qffid d'qar t t sS
lirncrNrco1 ordiHfrcffid
E) tfr B 5ttm+ o1 3rqqRurT sI
rssz {. i ft{q tfi am r*go at
ld ffi e6rn"rrid (SMART)
qclrct=l" w qR kqr .rqr t qri
erd qcrrfi d s=si-ple (lrw),
M = Measurable / Massoriented
(qq{q,, s{rft5@, A=Alert
(sf,d, d+rs. at-rq1, R=
Responsible (sd.flfr / ffiqlr),
T = Tactful/Transparent (.{qETq

gqrd /virfiff) or ensrq fuqr qr
voor tt

fu.ro erordl d GTfrq dR n
vfqmfutffidrtmtfrqc

t+rraq* ssrfr t dtwrqTqrqtt{r{
$-'rs{q a1 enrun cc+fr ttfr qr € t r $-'rq{F ql sg+rfr iltrdq.

gpTrc+ * faq tq-,u rmn Bqqtrfr Etrfr aerr vnm ga wrtr qi ffi ;Tq qqs{ firfri ?

E{T lrfr rR tdqR q.,{+ t q6A $-'rd{E * qrt t qrc-{r qffi{ *m t $-'541* qr Fd-€"iF{fi
yns{ quncfr qsrs{ q+ q€T*{ilq cun-ffi t ffi cpns{ Et sTFdq Eq.r$ qr rn-e fr1 vffir ilm'

Hrfirfr qfirq qq W Earrfd t qtiqri * tdq Ed-*irk*. frfardr BrY{ E-qrt slrE'{ur} qr sq-*rr
t*.qr qrm t r g-.rd+€ cun-ffi t Vns*tq qrrq;re q-dr+ + foq E,*-qR qq qfir

figt6rq;1a-r B[qtrr q'r* vnffi s+ EficT, rr{er, ffiqR, qffio W
qretr d-{rqr qrE?rflr tl
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T-€ez ffi
grr 6T qrqrd ger vw$ E{ {-+d, Ede +t
rre{uf, sr+r.r G sqftrqr ffir qqR {-.r+{-s ot
gssrki 1e8o d qsrfi i iq d s.fr fudT gwrdqt o)
oqcif d qpaq fr ffi d flr irsq Wcr fr-srq
dq (Nrc) d rqnrt t E{ S dfu-t sqd eTE d q-sl i
gt dwcreri i orql q(dls fo-qr rlqr. frt etiid, t$ ii
{-nsfu g-q 6} renq{r 1s Gr.rkr, zooo o) qaqr
lit€ilFr+1 qerdqi {Wft-6 ffiil{ t +1. drfu d=ft.q
darl yrwq s{6r$ ilr {-.rsfs t et il fuC qr € 6T-d
d cqtT o1 qn-o.ffi girfud gi rsrRd of qr sd t gq
dq n {-.ruto d et ii di srff qbqreti o} qqiqr
.rqI t t ofdcncrl3i, ffM oen tcffiRirr d ErT
fufq6 qfrfuf d frr {-.rq+ d Amq ragorf w
!iFRI stct=ir, ddq r'q qTs t O1 qerqor ar+
oen orcd orqTd ftqrqq n ftannTdHtg frsq ffii
drcr qr*d t fa'erTi iE ft-{<.i qrrffo oErr glfq {€ dq
d HPIF-o zrrd t r

$fr tr6R qf{d s{6t{ i tz erqnq. zooo ai qaqr
ffirffi eTEFqq of ar.t6{d S-sffi si {-.r+{q
o) frU-fi qrdrdr qErq +t r erq g-oiq$ w 6 qri qrff

cwrert ol fi qFqdr ft-d qrg.ft deTr o-q-r o1 rdff
i qd qwr#i o) fi q.qlFro q6r qr\rrnt g-.rsfu +
teT of qRtr-f, 6{H d fd{ rlrrd srirn i q{ zoot ol
{-rrsfu q{ d sq t q}B'd fuqT sn den st 2oog ncF
"qqd ftq eT{O." or stw qftd fuqr rrqT sflt $ff
fr.ofud tsTf n S-o]{d qr ft"ftea rwrerq o) qrd fi
qrqor fto g+1 tt aei odqun-ff o) Fr+h-d 6{i +
ftf frft \'s ft-qq qqrq rq fu{6T oEt{dT d \rpT rmfr{
fi fo-qr qrdr Bt qrqrq, srFrq t +o-i r+{s{ 1zi Hrt
utft aff ftlTr n q++ d'etFrfr1 d sqr<rlt qrT sqd.r
ft-c-qfr-f-aq qa qr 16r t I tS fufut t cnsq-cia
w+or ot A-f,dq fu ervlq gnrrr d-S t ? u=ror d<
erm-{ d +s sflff oih seflrfr eq+it +t *elqqr 6q
e) Z g-.pqq* +1 TA-{ T6-ffo' t $rorff o.rrorq ji
oTr1e-(d qMq srG' gc sffi ysrf iDI vtEel qrrrErFI

@ or n+m 6qr qrBct {-.mfu qFndr irqr arFFF

Efr:d'r q-ff qE qunfr fu€ Ei srff t ffi qrtaq
t gvmr ol srqETnun d td sq f{qr w voor t t

esd qBqq t s{+ffi orqoro ti XETrffcs q{drq 6rq
qr qot d ffi qrc-{ d oTd d qrr<Rf-dr G vrr<ifr--e

Efrtrqd d e-rdr g, o'rfr +TR-aii of ffq ,rft t
vrcoto q4flI sqdeT flr{ qr soff d t qqrfr cyns{
;t gur d ttTer-qTer qR€{, qd. 

EqeTr. Er*sa. fogd,
q.rs Q-qrcii 3TrR eii t {-nqq" d qrtqq d enlaqd
gn< fuv qr woi tl qrdFm ffr w {-q-afs 61
!qqi-{T q6i fuqr rrqr t, T6i Esd qRunq ts-fi q6
fra-qrq +dT t fu {-.r+t* t sTrq 3rqfr o) q{+r$
fu qtqted nflfl 6,T € sr*er orqr$ w ro-ff tr
errR frffi qfu o) <rynord qnasa g d ffiT
erfr sra s6i d G qERrfr uniiF{ {RFmrg 6r
Eresnsd d sot dr

ES r6R iicn. nfi. tr.,q qratrrs ftB 3{rfr d Eri
d apn qrff. fr,q-fr. st{, Na elrft d ful d Trorq
at fr qrror0 Se w fr'd qrff tl #e w anq
etffi 61 q5q q-{i d ldq q{r6-q{r6 Frm eHi o)
q{fra. {-ft-, 01 qft {iil{ arcr ffi d arasq qrq
fi. q6i smrq g@ to< fr F-sfl{ ff o) fi 

"rA.r€ qq{ry qIK d q\'.ff 3it{ fu{ d},Tt o} qa.nv rrw
r-€f E) qT\.ff cs qft1fi elnq t oTo-ff RrmTu-d 

"_d 
6{d

snn znffi or q+iil trff ron {-.rqfu d driT
frft-q fuarfi 3il-i ri.rdri d frqffitT gs aEe d.n
fu sr-d ffa om"ii 3ilr sr{dt or onsrq-rilr o-q t
oq d.n G cqrsr d qrEr q-aaralT or 61-,Tfr n
crrcrt-qil{ fuqr qr $drr fret ord d emrqs{qt
fucrq, qtrd ftqq-oqtt 01 qfu-qr. eraqffi fS
qtlr*tfum S{-il a1 wd: qqrfr d urVfrr {-.Tqfu d
ft-ols ig frft< {-vi i crq-i_erqi t-r qr rr"qf,,f
fr,iq fu dt Eq ffi it qq{nT or er<ffiq
orrqFr-qEr;r o-d d *ner*qrer 3rqi{Tqi {ardq} \zi
fonql 61 Wa qft or=rT dQrr E+rr ilfffo fffuqi
dBo ot Evnsq d fal g&qif;B-o qunfr 6r \qraff.To
fuors or+ qgs Bt

{-.r"rfu ST1qFI @?Nw it r|H.{dr d ffid qrv-ctr

+irqcr 6r f+orq o-{dr t. dr gvne-r of teflTrT o1 ft?Tr
n q-6-d[rf iF6+I qrqr qr si5irT t I qe c-.ifi wr cr
q+or gs sers{ d ffq ft-sqn ,rdfr qr{ t E6+T,
\Tq*EI Vs qd ++*el oT Frqfur oror t. ftrsS eTrfr"q
H{ q-{ q=rdT o} eqr. Eqt, fft or s-rrs qrq d qrdr t
darT&.fuorg 6Td, $rs+tq ftfrErcrt oTrR q rffi'{dr
+t qTE C qqqi qErqR qr qqrff arqvr e,rror UrT efidl
t t fus qr cs orqfr wirnfr-o cfrfr-qr arff 6{ Syns{
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o\ qa rsrq or sd.frr{-.rsfu d qBqq q fu+rs

or-d o1 !-rrfrtrrflotwro fr ga.rdqdrff td-rrqfs
d qrsqq e' -dqfr-d qrrR-6 Tiqfud srllul" 6T qIqI

"R-drst 
fuqT qr sdrn t qFTtro 3Tffii o1 $&rT.

ffi. \zi fr-sl-s of ftefl t Tqr enqrq *enfrd *.trt
{-.rrq+{ d frqr<q-{ i orifi dlEW Cq Z+frqi

fr'qqn t ffi ft-iT6$T i eFff q-qq dirT t ryu AiiFrtii
of Freifrtf, 65ett d qrtqq t Tsi o1 qr rS t ,

. ftrs tcr d \o qhld t 3Tfu6 Grr'q'ffi frrrq d npn

6q-{ qrerrf,r si frfu6 qrqr{dr d eTi6g sqm&T

fr c EI q6i {-T{fu o1 d-q-{r of qemt i alt
6rcr 96 gctff rrrT ord dTTr Emf,: {-rl{+s o1
qqli s.rmirl ig iq al qr-sTfr d q'l err< r+rtr
dr.n npn {-wrrrar G ft.fu6 ere{rdl o1 ftqT d

Edtft t ftors ocqr eftrfld *trt
q+rr +1 ffi or erqrq fi {-rrqf,s i erEm tt
BEcr q{6n gxr frffid q rsze d s{6ft 'ffi{f,r
or1t o1 qosq t qqrT d sTEoT-i ordl zoos d
qro-q< fi, qidr 3ttat ao gs qrEEeff @tr{qlr 6'I

€q*T 6*i t ffi tt qt' ocqqfr o1

enqfuo eTrqgqf,dr t r eruri.p Gin G Ehqrcit +
erTrq d mpq tql d q-gsE[6 d-a e[r\n fr M.
qrff, ss6 3ilr $risn d ftc r{u{{ottqqifto
i[d fi {€t HTEreit d qqrqn d fr\ 1isd{d

ftsr{ qsor t r or,ff {-.r+f,s fl 5(sr s{d \Ei<ii

U rrvt E{ tr qqfr q.ffi <rwt d m16 6uiro g

qu riuifuo 
""1 

I fiqznv ti ol erd erqsq o-€t

S afoq gFr+rfi gfrqrcii d 3I'.lTs i qE ffi
sAW Tfi d s6ff d. dPrTfr {-.Tsfr-s t gvnsr
cEI sqff trtk]eI s{ slri it tft +ft t

{--T{fu t gvne-t q,t Rtrr it d'ff q'Tfr a1 so-ff
B qq .,qrcrr{ 3{rqrfi {€ T{ Trfi-r d qrsi n
serq d ifu-q -qrErf,{ qrqi q *qn+q tnsT tt

ffiqr scder r6t tt qe ss t fu rreit d
sqrd .ri?it it q-6i *eTrff'q qrqr 6 qqfr qrff t s-6i

{-.r-d+s of {eTrffq qrqr d sdqur t €I $03
qqrrri qT goor Bt

Erri qTqfr-o dri-qri t qgi s6 3tri fr{qrs e1

qqft {enfuf, rfi t r c€t ild oi rffi oqqti €
t ffi' srffio si enr€fto oTql ii q<-sErSrar

d o{ ereq Frad Br cns{ de d qli ii "6i{ fc

qa-+\{qfr 61 foom - aqri cns{ t q++ u-<rt

oG A c-frc ffi' or frors ccnsq dsn q"rdr d Kt
qq arfqrq B?116{ d{=il d,Tr d'fr {-'rdfu dt ss-c{

teTrryr d lrd.ff I gt, {rEii it q-{arft @t d fltlrq
t q+qT rfln osi d qra anq"r g{ t ftrst q+or i
qqqT-sqft s'r qP{frtr fu{rs'Eti drn tl qq ilfi
nqn-a wt qTrq-ftTq old ol q+rr ti G srox ol
q=rflrgmq++ ti d*i{qft oitBo 'rfrftBor 3i'T

q€t e-{rqr cilgrndit do Ynsl etr q{f,r A ffq w {q
qr$ {ff €,ff {fr d ft-6rs d qrtqq t
fr qqrw fu-qr qr soor Bt

dq a,{ or Erfr" ol fra i, \fti ilrffi sr< } 3nrrq

A rdi {-..mfu o\ 3rwfi ii u.rar i asrfi{dr o}
tcTrfrd 6{ rqr B ffi {-.r++s td srqrri n
rrrdr sNr ckf or sE1IS Orff B t

qrffqffi or aiqr GEcr qrsrq t frirs( rt

ftot qrtsqort orq-oro \Ti ffiraEii 4t rffiq
{qi q,l ffi oe t d-oc aTro ao tnsc-cia i
orqq t t YIk 3i{ ft-{€qil d errvx w g-dm d-s
at q-m q ,q qt6scTr6 qlq ft-tgcr ci rscr
qret tt qRunq q6 fdT t fu g{rnffi @r qtFTr

qarrrt tt TSt q(d sfdr t t srq fr qrrr {-rr{+s ot
ftsrr it qrTfr orq}q 3 t,fl *,
*iqrrii d off d qr:l-qrpl {s+qfk6 wrff d
u.ltff dqrf,{ t-g q',ff kit qr wrqfro sTffi{it
v+ ot4B.1t d cRleflr BqdeT 6.qFIr {-rgfu o1

tlnq{r at frrTI t gfi <-e g-+ff ttffsor sqqn
d"6${eni d qfus{"r n d-.s+s o} {TrR-d oq sror
qr voor Bt
qlff"T *it d oqx, iierie. qcfra-ffirs sTQmr

€q'R ETdt oi 6ff d frTflS tcr of {gri@-6 qqlT

ril{dT {-irq+s d sq-@rR-r q.{rq t Wf qRfr-ir r€t
dqr€Bt
.,TFrs?Dfl d er,Trs { fufl-€' ord qq qq o1 td
trr-nRT d qrqlfu-o el-Sm"r 4t @q+qT 61 3lqfq,

FI"fu di o1 da*o q+*edr' ftfti-d {si a1

rfi or orr+rq, ffi6 qunff fr srqrq
oqqlRqi 3{rR, g-.Ts+s sfi q"Trfi d ftv qu
eETrc d t $I lirrt t gvnw of tqrc{r il'fi d
s6-ff t "N ftqifrtd aed w ft-tm o< errqrqr

qrg 
I
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cynfrF-o +qroit d rrff t Gir$.fr.0. $ cr-{EH ol
qFrerd T{rqI qrfl- qf,qr{ n ffi G {lcrr Q-qreit ol
.rff qffen ii qfr+t q€rerT d ftq d qrcqinq fttfR-o
ft-qr rrqr t s-s.f E+rT gq giqiF-o e"n6 qe+ff ot{
qc{q, T€f {sT rrrrT t, s{fu {-,Tsfu t cns{ qrn&
d?rhd F{i d fag r&-rErfuo eqrfr d sq€ flq d)
3rcr{rri5rrT t gol-r T€f fu-qr qr qoor, erarfu rrff
qffensii i o.qe< vBo {M.F6 wnff 01 o)-{ qfrer

T€f d qtfr t ftNrd ycTrsfuo erffiiit rti o64pi1
d qPreT'r t {-sn or Erq 6qil{ w tr lt -q*
iqi d ft\ rff qtqr ri fr qR {rr 1116 @l q'c=Fl,

HqfBo oio or rs ftqr qrc d qaA t gn-qn szi
cRTkd sffi lti 3Tffi {-.rE{q dgvroar t ar-1
or sdi I

n-6-ffi dkrd oTftols - d-6fio1 olpTm d fr.6rs
d qtqq t {-,ls+q d rqIq fr ouo 3-nfut oi qqrw

fu-qr qr roor t ffi ftq q-rffifr Er+iqi 3flT

ffi+r sd Er*it c{ smtr ii sq+er o<rs qri o1
3Trqq{6dr B t s,ff qtffi{6 *prrqt qr rl+{r dTd d
qTaI-qTsI \,FrdI gt{ {iqrfrrf, {-frd erR or ft-ors
o-r vrorft 3r@ 3i'i wffio q++ert o) efi o)
Bqder 6nqr qr qzDf,T Bt qS rtnrc lffi/
rerfMZffi qrq{6+ tt stFrqrd o-qe{
frqq di {qr rIqT t Afu-{ vqirT qrd,irfiq ss qfteTr

cunff qr, 3rffifinT rrs ftqr {6r t, ftils-d 3rXaad
cffi{ cE qRq-i.q d enqriroor tt

d-qarrar gi frfuo qrsrlrfl d sr@ ol \rsfitrquF
qI 2or1 d q=rrurfl n fi q) ori-ot qerqr Ulqrg q{dr
t V6kd ol .d ,ff. scf, {-1grer{dr gi frfuo vrerror
rgrs1fr @f$ rf,n-or€r r€t A.rg eff qqfu {-.Efu a

qrddt /a;sdf +3il-S€Iq
qrq "e-s$-r" qBo.r d ffia crdf,ltqf, t al erc qsr zrti fu 3ilcd qiq qT ssd enqqm on € c<f,fE

d Ert t s,ft eiql o) qdr ?a I orqd qis qr 3nsqrfl qrr tfr ot$ qtrdT/g$T qr r+itfr ri{en d,t ffi
S q< erorq o1 qx qfr sltsr+rt sqrir d ?Et fr flqd qiq or qo oErrrrcre d gen E ttmt

q-x onqd qs W d€ ft qmorfr t a) enq B-t 3rqi qd t fusm{ (qB Htrd) ,.)str ilo uqi w
vs-6r sfud crRs{ft'o ,ff ftqr qrv,n I {{{r q} qffi +t eIEq o1 E{ E} (kruti dev font 010) ort{ s{rd srer

{-ta ner dfuoot or r.rlur !-{ €mc Et t 6qxr ldr t - qftE qqrEo, qsM (kfr), 6T{T i. oss, \' frlrr,

fffi1 q-6q. urff"T fuors q-iTds, d ftd-rrooor, 3ilc Et dq $-+o fr rq soi t t
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6aqfr t dr,l6{i d ftl qa onqsqo t fu {-ftier.dT
\ti frk6 ftrerror d #jf ol qrqn or {-qrerror c.i
frfuo qmror or aeq srrrff riqqffq *qrrcri d n-q

fu-qr qrq ftilsd {-.rsfu d nqn-rsn n gfrqT ffi
G gtmr ol *er1q{r lii qwf,dr ol ftrTI i 6ffI iraEII
qr wdt

trw+tq @, gi o-qu0-{d srioril or
€rqf,fi-fiq - qrorfl @f nqn oq-ftqr 3rro.d

o) FrqF-o sq t ercrac 5q renffq fl$ d eldlie.t'qR
qxi ol frmi or fuom a-Eqr Elrnl

{-.mfu d !q},T o1 Efu t irwun d qrqflr rq
or cam .ris t q-ai qc ereq dq. qRqri Frq\-s{,

M. qrff si t-d.rri of vqrqraii d uqrrq d fr!
q+qr d-< *arfrd fuqT rrqr all gS ron qlq ricr d
qR ffi d smgo d qtqq t ar qrfrq ddi d dGT
.rqr t oedr qrartcT d Rrfq qrq of qerq 6q.t-qd
flq riqqf, q*fr eit 11GRaT5q tt fi umW f.ilrT d
3rf,rf-d {-T{+q d gfrwii oT srrd r{qroq fuqr qr

T+r t l rERTE it fi {-{qi-s d qrtqq t fiffq q;rdr

o1 q+tr sq{ff {Sfrq 3rrrrrqirdrg S"$ X-efir}e ol
qFdsi, Efr qrq-+ff orrorRqi G l-ff{ d-6ffi Etqt d
qTsr-qTer qR vro qtrsiii d qrq a+rR o1 ffi sqaer
o*ir{ qr{& dtce lec (t Tfr sq erqlT s{dTffi
qqiq +1 qrfr {-SfuTrcit +1 Bq-{ff aofi-o ol sTq-{r6{

gtnw d ng 3rtrcR or sgvuhr otrftt enqsro.at gs
erd +1 t fr q-d q{i n d-T{+s d TqrqR q?i ssml
qrqo sq-qlFror d flq"T q+or o) qRfud 6(rqr qrq 

t

@rwlar, EFtrers f*qr.r. vmfrq smot<q reftqraq,
sramg ftrqF326ml)
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