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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions :

There are TWELVE questions divided in TWO SECTIONS and printed both in Hindi and in English.

All questions are compulsory.

The number of marks carried by a question/ part is indicated against it.

Answers must be written in the medium authorized in the admission Certificate which must be stated clearly on
the cover of this Questions-cum-Answer (QCA) Booklet in the space provided. No marks will be given for
answers written in a medium other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Questions-cum-Answer Booklet must be clearly struck off.
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grs ‘A’ SECTION ‘A’

ArdSte Siiae & MR Rigid @1 & 2 39 § ¥ fogl 3 fAeidl o Sug® SeeRvi & A
e Hiy | (150 vres)

What are the basic principles of public life? Illustrate any three of these with suitable examples.

(150 words). 10

Al AP’ e ¥ MY T FASK © ° Al Hadh Bl YATRIT YT IR TR FHIY | (150 o)

What do you understand by the term ‘public servant’? Reflect on the expected role of a public servant.

(150 words). 10

dre FRRN &1 ordl ST A & el B U R ?q e 2| dle (e & ored SuanT
Td GOUANT & BHRUN BT FATAHD URIE0T B gU SAD (el B FHier HIfoTg | (150 2Te])

Effective utilization of public funds is crucial to meet development goals. Critically examine the

reasons for under-utilization and mis-utilization of public funds and their implications. (150 words). 10

Aip Vg gIRT U B BT ATHET ‘ULHR &I Uh' ®Y 2 |° T 39 39 foarR & "ead & ?

AT FTR B THATT AT B | (150 I1ek)

“Non-performance of duty by a public servant is a form of corruption” Do you agree with this view?

Justify your answer (150words). 10

(N N

ifdenfe Afaamdr oMy gar wHerd € 7 |ifdene Afdwdar @1 sRevr o 5 geR dRar ® 7

(150 ¥})

what is meant by ‘constitutional morality’? How does one uphold constitutional morality? (150 words).
10

‘TP BT Hbe' BT FT JAYTT 2 ? Fldolf+d PR &= § Ig fbd bR 1f¥aa<h a1 & 2

(150 9Tex)

What is meant by ‘crisis of conscience’ ? How does it manifest itself in the public domain ?

(150 words) 10
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ARSI & ARHRIA (ACR) &I & Hoid NGl Bl W PINY AR Iqb ASd Bl IR
PIRY | (150 <)

Explain the basic principles of citizens charter movement and bring out its importance. (150 words) 10

U R I8 © b e @ 9 ARFRE gET & AfPeR | & fharad § Ud 9§ |

T 3T 39 faaR & \end € ? faga=n #ifsw | (150 ¥1<e)

There is a view that the official secrets act is an obstacle to the implementation of the Rights to

Information act. Do you agree with the view? Discuss (150 words) 10

I H TSI | 3T T FHSIT & 7 9 I B JMUD! U F93T & MR W, WHR H
AN B HARET B & Iurg GoIsy | (150 TeR)

What do you understand by probity in governance? Based on your understanding of the term, suggest
measures for ensuring probity in government. (150 words) 10

GAMHS gfg 3MUd 30+ Hdal H AMD fdvg B B & IOy 3T Y BRI PHRAM DI ATy
2| 97 3y 9 faaR & \gAd & ? fagaer IR | (150 91e])

“Emotional Intelligence is the ability to make your emotions work for you instead of against you.” Do

you agree with this view? Discuss. (150 words) 10

fa=forRad & W Udd IgNuT & IMus folv oI 9= 8 7

What do each of the following quotations mean to you ?

U AURIETT SHad Siv I =181 & |1 — ghd (150 ¥eR)

An unexamined life is not worth living.” — Socrates (150 words) 10

"fth IR {H &I DHael AU TR P IUTE BT © | 98 Sl AT © 981 99 Ol 81" — TAS.
T (150 9Te])

“A man is but the product of his thoughts. What he thinks, he becomes.” — M.K.Gandhi (150 words) 10
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6.(c) "SiEl gad # Yrar 7, g8l AT ¥ gl o | 99 IRA | 9ied §, 99 'R H §REdl § | 99 'R H
ARAAT ©, 9 g H GG & | od I H gIIw g, a9 fdwg # wify g1° — vASL gd

Hel™ (150 97eq)

“Where there is righteousness in the heart, there is beauty in the character. When there is beauty in the
character, there is harmony in the home. When there is harmony in the home, there is order in the nation.
When there is order in the nation, there is peace in the world.” — A.P.J. Abdul Kalam (150 words) (10

marks)

gvs ‘B’ SECTION ‘B’

7. TR UTepfe TUST I UIId U &3 H 30 g1d BRI BT ded dR I8 © | SRl T J8R 8l Y 3
3R IS, YTt iR o9 o gl ¥ dfgd @ MU €| oweR 9wt ud mgfd "t @
AR BF ¥ 9919 $1d 99T 8 M 2 | efed ok Wifid ed s ¥ R @ 98d st
2| 9 3MUPT I8 TWIfad &5 ¥ Ugadl §, 99 AN T & HY Aewl W T 91 <d 2| FEf db
% IT@! fUeIs Wl IR T B | AP T BT U Few TR WU I "R W 8 WKl © | Fhe Bl 59
R # T & BB ISR AU AT B WA & S A MUY UT B © (b 9919 BRI A 347
ST |

= fawr gRReferl # amuast Fr srgfshar B8Rl ? Ueh dld ¥ad & I IO BT URIE0T DI, Sl
T Rerfy o7 FHTe & fIU emavdsd 8T | (250 7<)

You are the heading the rescue operations in an area affected by severe natural calamity, Thousands of
people are rendered homeless and deprived of food, drinking water and other basic amenities. Rescue
work has been disrupted by heavy rainfall and damaged to supply routes. The local people are seeding
with anger against the delayed limited rescue operations. When your team reaches the affected area, the
people there heckle and even assault some of the team members. One of your team members is even
severely injured. Faced with this crisis some team member pleads with you to call off the operations
fearing threats to their life.

In such trying circumstances, what will be your response? Examine the qualities of a public servant
which will be required to manage the situations. (250 words) 20

8. SHMER] 3R FeaTs U MNfdd A & YAV © | 391 01 A J<b Rafde o B0 A1 gge Ao
@ Was dM O § | Fad ded & /M, 9 fafm ol o €1 - 3 9 ge ol
ASHIA® YT 91 oI 8 | 919 A U Ao SiFegl o) =8l folg oI & iR Jfhd o s =18
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IR, I9 TH JARNHRY B T TE BET O Fhar | TN FH-HH it & fefafy §
T ufider uRvme S & A & |

1 BTl ¥ B VA IRV AW AV & [ Rufder Aol o1 Agurids ol & forg snfora fbar
TAT 8| I8 IR IR 3R dfed o fhar am 81 39 U0l & dRUT RAfdel Addi @ Afds
T B AR E e g 2 |

g UgRi ol Harsll & $d wred @1 fbd ave g9ifdd @R W& & ? I8 gHed &)1 & forg b
SHMER fAfde ao Aguiids vl & forg anfera w81 fy WY, @1 Surg fby o dad § 7
THATT IR ST | (250 ¥7<1)

Honesty and uprightness are the hallmarks of civil servants. Civil servants possessing these qualities are
considered as the backbone of any strong organizations. In the line of duty, they take various decisions,
at time some become bonafide mistakes. As long as such decisions, are not taken intentionally and do
not benefit personally, the officer cannot be said to be guilty. Though such decisions may, at times, lead
to unforeseen adverse consequences in the long term.

In the recent past, a few instances have surfaced wherein civil servants have been implicated for
bonafide mistakes. They have often been prosecuted and even imprisoned. These instances have greatly
rattled the moral fibre of the civil servants.

How does this trend affect the functioning of civil services? What measures can be taken to ensure that
honest civil servants are not implicated for bonafide mistakes on their part? Justify your answer.
(250 words) 20

IS AT H AlZAT HHANRT dTell Tb URY IATGd DUl & 3D BRI I depg H FR1Ee o &
off | B 71 T ufdfted fauoe ifder &1 g fear, e sreurafsr § €1 s &1 7 & 91
| ofha S0 e @& vg FRiRd IM Iadied ¥ fod 8F @ §5 Aye Rerd |arH
g |

6O AAI U U Aledl HHARI 7 DU ® YdEE Bl [QUuE JAReR & f[awg d9 IdrsT @
JAeRes RibrId TR &1 | Ul RerRd & fd $ul &1 F=9 o § ISl &l <@ 8,
AfgTdH! q e # wrRIifAS! g5l 3 |

aRRUfT @ Haeeharar iR THRAT & Wiud gY, HUN 7 ARGH! & ardl w- & foy gamm |
HUAT I ARRATHH! BT U AT XHH o7 & Taol d (o1 Rreryd IR wafied) aud o deur I8
forgax <=1 @ forw Per fh AU ey ydmvor § fora =&l o |
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9 yaRvl # fed Afdd gel @1 ugae $INT | Aftaredl & 9 dF-ab 9 e Suae § ?
(250 ¥T)

An apparel manufacturing company having a large number of women employees was losing sales due to
various factors. The company hired a reputed marketing executive, who increased the volume of sales
within a short span of time. However, some unconfirmed reports came up regarding his indulgence in
sexual harassment at the workplace.

After sometime a women employee launched a formal complaint to the management against the
marketing executive about sexually harassing her. Faced with the companies’ indifference, in not taking
cognizance of her grievances, she lodged an FIR with the police.

Realizing the sensitivity and gravity of the situation, the company called the women employee to
negotiate. In that she was offered a hefty sum of money to withdraw the complaint and the FIR and also
give in writing that the marketing executive is not involved in the case.

Identify the ethical issues involved in this case. What options are available to the women employee?
(250 words) 20

IAMYAH ABAI D MoT AGLRIT H, Ioifad HRUTD! AR W HRIUfdT & Hheddr sl & |
Fraffera s afaffe roriifae sriuferd @1 o axd 8 AR ARGRITH W HriuTerd $I Mo
FRAT © | FARTOT AT A0 R § SR SR S9 Aifoal &1 fharfaa w-d 2 |

Al & UTAd YRS GBI H, IS BrIafed! iR Wil SRiufaaT & 99 iadw, Udb
TR B T H ey By 91, IRER §He1, TR SR AN UR SR o |

ifdpe qre & el | Reafd § gRads mam 21 U YRl AU € S8l R[oTildd bR = eIl
SRR TR U BRIGAT BT ATERVT PRI BT Td1d G171 © | IS ABINAT & Uy F=A1
IR EIE § REe oE & 39 UghT H STRRR gfg g8 © & Iorias srdufead d§ Afcas
TEAG T H O RATReT gReiee nfe H SR B @ UgRi dedl Sff 3@ g1 39
aRgeT # AMAPRITT & IASHIIBROT BT 3R T FREd Ughy € | AMId Siiad H gedl ifadbarg

3R FUEGRT 7 IoiiIfad HRUIIHT R Wl drRiufdsT W) Yfdae TH1d STefl 7 |

JRABRITT B T ISIIBRT & RI—agT TR & ? fadedr #IRT | (250 3e1)

In a modern democratic polity, there is a concept of the political executive and permanent executive
elected people’s representatives forms the political executive and bureaucracy form the permanent
executive. Ministers frame policy decisions and bureaucrats execute these.
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In the initial decades after independence, the relationship between the permanent executives and the
political executives were characterized by mutual understanding, respect, and cooperation, without
encroaching upon each other’s domain.

However, in subsequent decades, the situation has changed. There are instances of the political
executive insisting upon the permanent executives to follow its agenda. Respect for an appreciation of
upright bureaucrats has declined. There is an increasing tendency among the political executive to get
involved in routine administrative matters such as transfers, posting etc. Under this scenario, there is a
definitive trend towards ‘politicization of bureaucracy’. The rising materialism and acquisitiveness in
social life has also adversely impacted upon the ethical values of both the permanent executive and the
political executive.

What are the consequences of this “politicization of bureaucracy? Discuss. (250 words) 20

TH AT T B Udh Nl § @l (el uererl) &1 @axr a8 T 21 g9 aRumRasy
FHTel 99 HT Yoo, IR & Wl 9 gfg, SRERT @ T arad 81 78 8§ qr Rier sgaRen o
3Y B TS T | Il IRyl U YR | ARG & HIR TR | 37 Y TRl | & i rorar
AR 7B Yo STafIeR) f1 77 Afha & o WRewr < W@ 2, RAfy &R ot qaor =@ E 2|

U Hg H, IRRIRT BT AMR R & folg, T Afeell Yo s, S Ul ulRRerfaal | foes
@ forg oue dIeTd & forg S Sl 2, @l gferd arefletsd & ug wR g b S 7 |

e oY g8l gfer ARl €, A1 Whe & i smami &l fafed PIRTY | U+l |99sl & 9K,
e BT FMHAT BT & IUR W FIIT | (250 ¥Te])

In one of the districts of a frontier state, narcotics menace has been rampant. This has resulted in money
laundering, mushrooming of poppy farming, arms smuggling and near stalling of education. The system
is on the verge of collapse. The situation has been further worsened by unconfirmed reports that local
politicians, as well as some senior police officers, are providing surreptitious patronage to the drug
mafia. At that point of time a woman police officer, known for her skills in handling such situations is
appointed as superintendent of police to bring the situation to normalcy.

If you are the same police officer, identify the various dimensions of the crisis. Based on your
understanding, suggest measures to deal with the crisis. (250 words) 20

YR H BTl & 99g H gl fUar 8 & & gurdl fafdel dar Sfdedr, ameRor dfedrel, grefRiar
Ui, Afae vd YT gavensii der aeaR PR sifieRo o fAsiia fear 51 we | 59 aRkve
H, 9 AR &3l R &9 < B AEeIHal Bl Heqgd fBar o R8T 2 o fafdd Al # giear
3R BT BT AT HRA G Tl ©Y F UD€ | T &5 frferfeaa €

1, fafae damet 4, Afde A @l IR SAMENT @& fafRie @Rl &1 Yaigas &=,
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2. ffaer At Y Afce Ferdar d AIRD BT IR

3. fafde dameil § Afde Jedl iR SR @1 Afiglg & fofw gemafie ufdhamsii va gormsil &1
fder o |

JURRH T el BT 5 MabTe & foTy SRemTd SR geisy | (250 ¥eR)

In recent times, there has been an increasing concern in India to develop effective civil service ethics,
code of conduct, transparency measures, ethics and integrity systems and anti-corruption agencies. In
view of this, there is a need being felt to focus on three specific areas, which are directly relevant to the
problems of internalizing integrity and ethics in the civil services. These are as follows:

1. Anticipating specific threats to ethical standards and integrity in the civil services,
2. Strengthening the ethical competence of civil servant and
3. Developing administrative processes and practices which promote ethical values and integrity in

civil services.

Suggest institutional measures to address the above three issues. (250 words) 20



