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       UPSC MAINS 2019 
Civil Service (Main) Examination 

General Studies-IV lkekU; v/;;u ¼iz’u&i= IV½ 

  
 

 

iz’u &i= ds fy, fof’k"V vuqns’k 

d`i;k iz’uksa ds mŸkj nsus ls iwoZ fuEufyf[kr izR;sd vuqns’k dks /;kuiwoZd i<+sa % 

blesa ckjg iz’u gSa tks nks [k.Mkssa esa foHkkftr gSa rFkk fgUnh vkSj vaxzsth nksuksa esa Nis gSaA 

lHkh iz’u vfuok;Z gSaA 

izR;sd iz’u@Hkkx ds vad mlds lkeus fn, x, gSaA 

iz’uksa ds mŸkj mlh izkf/kd`r ek/;e esa fy[ks tkus pkfg,] ftldk mYys[k vkids izos’k&i= esa fd;k x;k gS] vkSj bl ek/;e dk Li"V 
mYys[k iz’u&lg&mŸkj ¼D;w-lh-,-½ iqfLrdk ds eq[k&i`"B ij fufnZ"V LFkku ij fd;k tkuk pkfg,A izkf/kd`r ek/;e ds vfrfjä vU; fdlh 
ek/;e esa fy[ks x, mŸkj ij dksbZ vad ugha feysaxsA 

iz’uksa esa bafxr 'kCn lhek dks /;ku esa jf[k,A 

iz’u&lg&mŸkj iqfLrdk esa [kkyh NksM+k gqvk i`"B ;k mlds va’k dks Li"V :i ls dkVk tkuk pkfg,A 

QUESTION PAPER SPECIFIC INSTRUCTIONS 

Please read each of the following instructions carefully before attempting questions : 

There are TWELVE questions divided in TWO SECTIONS and printed both in Hindi and in English. 

All questions are compulsory. 

The number of marks carried by a question/ part is indicated against it. 

Answers must be written in the medium authorized in the admission Certificate which must be stated clearly on 

the cover of this Questions-cum-Answer (QCA) Booklet in the space provided. No marks will be given for 

answers written in a medium other than the authorized one. 

Keep the word limit indicated in the questions in mind. 

Any page or portion of the page left blank in the Questions-cum-Answer Booklet must be clearly struck off. 

fu/kkZfjr le; % rhu ?kaVs 

Time Allowed : Three Hours 

vf/kdre vad % 250

Maximum Marks : 250 
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[k.M ^A^     SECTION ‘A’ 

1.(a) lkoZtfud thou ds vk/kkfjd fl)kar D;k gS \ bu esa ls fdUgha rhu fl)karksa dks mi;qä mnkgj.kksa ds lkFk 

Li"V dhft,A ¼150 'kCn½ 

What are the basic principles of public life? Illustrate any three of these with suitable examples.          

(150 words).                   10 

1.(b) ^yksd lsod^ 'kCn ls vki D;k le>rs gSa \ yksd lsod dh izR;kf’kr Hkwfedk ij fopkj dhft,A ¼150 'kCn½ 

What do you understand by the term ‘public servant’? Reflect on the expected role of a public servant. 

(150 words).                   10 

2.(a) yksd fuf/k;ksa dk izHkkoh mi;ksx fodkl ds y{;ksa dks izkIr djus gsrq fu.kkZ;d gSA yksd fuf/k;ksa ds vYi mi;ksx 

,oa nq#i;ksx ds dkj.kksa dk lekykspukRed ijh{k.k djrs gq, muds fufgrkFkksZa dh leh{kk dhft,A ¼150 'kCn½ 

Effective utilization of public funds is crucial to meet development goals. Critically  examine the 

reasons for under-utilization and mis-utilization of public funds and their implications. (150 words).  10 

2.(b) Þyksd lsod }kjk vius dŸkZO; dk vfu"iknu ^Hkz"Vkpkj dk ,d^ :i gSAß D;k vki bl fopkj ls lger gSa \ 

vius mŸkj dh rdZlaxr O;k[;k djsaA ¼150 'kCn½ 

“Non-performance of duty by a public servant is a form of corruption” Do you agree with this view? 

Justify your answer (150words).                 10 

3.(a) ^lkafo/kkfud uSfrdrk^ ls vki D;k le>rs gSa \ lkafo/kkfud uSfrdrk dk vuqj{k.k dksbZ fdl izdkj djrk gS \ 

¼150 'kCn½ 

what is meant by ‘constitutional morality’? How does one uphold constitutional morality? (150 words).         
10 

3.(b) ^vUr%dj.k dk ladV^ dk D;k vfHkizk; gS \ lkoZtfud vf/kdkj {ks= esa ;g fdl izdkj vfHkO;ä gksrk gS \  

¼150 'kCn½ 

What is meant by ‘crisis of conscience’ ? How does it manifest itself in the public domain ?             

(150 words)                    10 
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4.(a) ukxfjdksa ds vf/kdkji= ¼pkVZj½ vkanksyu ds ewyHkwr fl)karksa dks Li"V dhft, vkSj mlds egŸo dks mtkxj 

dhft,A ¼150 'kCn½ 

Explain the basic principles of citizens charter movement and bring out its importance. (150 words) 10  

4.(b) ,d fopkj ;g gS fd 'kkldh; xqIr ckr vf/kfu;e lwpuk ds vf/kdkj vf/kfu;e ds fØ;kUo;u esa ,d ck/kk gSA 

D;k vki bl fopkj ls lger gSa \ foospuk dhft,A ¼150 'kCn½ 

There is a view that the official secrets act is an obstacle to the implementation of the Rights to 

Information act. Do you agree with the view? Discuss (150 words)              10 

5.(a) 'kklu esa lR;fu"Bk ls vki D;k le>rs gSa \ bl 'kCn dh vkidh viuh le> ds vk/kkj ij] ljdkj esa 

lR;fu"Bk dks lqfuf’pr djus ds mik; lq>kb,A ¼150 'kCn½ 

What do you understand by probity in governance? Based on your understanding of the term, suggest 
measures for ensuring probity in government. (150 words)               10  

5.(b) laosxkRed cqf) vkids vius laosnksa ls vkids fo#) dk;Z djus ds ctk; vkids fy, dk;Z djokus dk lkeF;Z 

gSA D;k vki bl fopkj ls lger gS \ foospuk dhft,A ¼150 'kCn½ 

“Emotional Intelligence is the ability to make your emotions work for you instead of against you.” Do 

you agree with this view? Discuss. (150 words)                10 

6. fuEufyf[kr esa ls izR;sd m)j.k ds vkids fy, D;k ek;us gSa \ 
What do each of the following quotations mean to you ? 
 

6.(a) Þ,d vijhf{kr thou thus ;ksX; ugha gSAß & lqdjkr ¼150 'kCn½ 

An unexamined life is not worth living.” – Socrates (150 words)             10  

6.(b) ÞO;fä vkSj dqN ugh dsoy vius fopkjksa dk mRikn gksrk gSA og tks lksprk gS ogh cu tkrk gSAß & ,e-ds- 

xk¡/kh ¼150 'kCn½ 

“A man is but the product of his thoughts. What he thinks, he becomes.” – M.K.Gandhi (150 words)  10 
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6.(c) Þtgk¡ ân; esa 'kqfprk gS] ogk¡ pfj= esa lqUnjrk gSA tc pfj= esa lkSUn;Z gS] rc ?kj esa lejlrk gSA tc ?kj esa 

lejlrk gS] rc jk"Vª esa lqO;oLFkk gSA tc jk"Vª esa lqO;oLFkk gS] rc fo’o esa 'kkafr gSAß & ,-ih-ts- vCnqy 

dyke ¼150 'kCn½ 

“Where there is righteousness in the heart, there is beauty in the character. When there is beauty in the 

character, there is harmony in the home. When there is harmony in the home, there is order in the nation. 

When there is order in the nation, there is peace in the world.” – A.P.J. Abdul Kalam (150 words) (10 

marks)  

 

[k.M ^B^     SECTION ‘B’ 

7- xaHkhj izkd`frd vkink ls izHkkfor ,d {ks= esa vki cpko dk;Z dk usr`Ro dj jgs gSaA gtkjksa yksx cs?kj gks x, gSa 

vkSj Hkkstu] is;ty vkSj vU; ewyHkwr lqfo/kkvksa ls oafpr gks x, gSaA ewylyk/kkj o"kkZ ,oa vkiwfrZ ekxksZa ds 

{kfrxzLr gksus ls cpko dk;Z ckf/kr gks x;k gSA foyfEcr vkSj lhfer jkgr dk;Z ls LFkkuh; yksx cgqr Øksf/kr 

gSaA tc vkidk ny izHkkfor {ks= esa igq¡prk gS] rc yksx ny ds dqN lnL;ksa ij geyk cksy nsrs gSaA ;gk¡ rd 

fd mudh fiVkbZ Hkh dj nsrs gSaA vkids ny dk ,d lnL; xaHkhj :i ls ?kk;y Hkh gks tkrk gSA ladV dh bl 

fLFkfr esa] ny ds dqN lnL; vius thou dks [krjs ds Mj ls vkils vkxzg djrs gSa fd cpko dk;Z jksd fn;k 

tk,A 

bu fo"ke ifjfLFkfr;ksa esa vkidh D;k vuqfØ;k gksxh \ ,d yksd lsod ds mu xq.kksa dk ijh{k.k dhft,] tks 

,slh fLFkfr dks laHkkyus ds fy, vko’;d gksaxsA ¼250 'kCn½ 

You are the heading the rescue operations in an area affected by severe natural calamity, Thousands of 
people are rendered homeless and deprived of food, drinking water and other basic amenities. Rescue 
work has been disrupted by heavy rainfall and damaged to supply routes. The local people are seeding 
with anger against the delayed limited rescue operations. When your team reaches the affected area, the 
people there heckle and even assault some of the team members. One of your team members is even 
severely injured. Faced with this crisis some team member pleads with you to call off the operations 
fearing threats to their life. 

In such trying circumstances, what will be your response? Examine the qualities of a public servant 
which will be required to manage the situations. (250 words)              20 

8- bZekunkjh vkSj lPpkbZ ,d flfoy lsod ds izek.kd gSaA bu xq.kksa ls ;qä flfoy lsod fdlh Hkh lqn`<+ laxBu 

ds es#naM ekus tkrs gSaA dŸkZO; fuoZgu ds nkSjku] os fofHké fu.kZ; ysrs gSaA dHkh&dHkh buesa ls dqN fu.kZ; 

ln~Hkkfod Hkwy cu tkrs gSaA tc rd ,sls fu.kZ; tkucw> dj ugha fy, tkrs gSa vkSj O;fäxr ykHk iznku ugha 
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djrs] rc rd vf/kdkjh dks nks"kh ugha dgk tk ldrk gSA ;|fi dHkh&dHkh ,sls fu.kZ;ksa ds nh?kkZof/k esa 

vizR;kf’kr izfrdwy ifj.kke mRié gks ldrs gSaA 

vHkh gky esa dqN ,sls mnkgj.k lkeus vk, gS ftuesa flfoy lsodksa dks ln~Hkkfod Hkwyksa ds fy, vkfyIr fd;k 

x;k gSA mUgsa vDlj vfHk;ksftr vkSj cafnr Hkh fd;k x;k gSA bu izdj.kksa ds dkj.k flfoy lsodksa dh uSfrd 

jpuk dks vR;f/kd {kfr igq¡ph gSA 

;g izo`fŸk yksd lsokvksa ds dk;Z fu"iknu dks fdl rjg izHkkfor dj jgh gS \ ;g lqfuf’pr djus ds fy, fd 

bZekunkj flfoy lsod ln~Hkkfod Hkwyksa ds fy, vkfyIr ugha fd, tk,a] D;k mik; fd, tk ldrs gS \ 

rdZlaxr mŸkj nhft,A ¼250 'kCn½ 

Honesty and uprightness are the hallmarks of civil servants. Civil servants possessing these qualities are 
considered as the backbone of any strong organizations. In the line of duty, they take various decisions, 
at time some become bonafide mistakes. As long as such decisions, are not taken intentionally and do 
not benefit personally, the officer cannot be said to be guilty. Though such decisions may, at times, lead 
to unforeseen adverse consequences in the long term. 

In the recent past, a few instances have surfaced wherein civil servants have been implicated for 
bonafide mistakes. They have often been prosecuted and even imprisoned. These instances have greatly 
rattled the moral fibre of the civil servants. 

How does this trend affect the functioning of civil services? What measures can be taken to ensure that 
honest civil servants are not implicated for bonafide mistakes on their part? Justify your answer.        
(250 words)                     20 

9- cM+h la[;k esa efgyk deZpkfj;ksa okyh ,d ifj/kku mRiknd daiuh ds vusd dkj.kksa ls foØ; esa fxjkoV vk jgh 

FkhA daiuh us ,d izfrf"Br foi.ku vf/kdkjh dks fu;qä fd;k] ftlus vYikof/k esa gh foØ; dh ek=k dks c<+k 

fn;kA ysfdu ml vf/kdkjh ds fo:) dk;ZLFky ;kSu mRihM+u esa fyIr gksus dh dqN viq"V f’kdk;rsa lkeus 

vkbZA 

dqN le; i’pkr~ ,d efgyk deZpkjh us daiuh ds izca/ku dh foi.ku vf/kdkjh ds fo:) ;kSu mRihM+u dh 

vkSipkfjd f’kdk;r nk;j dhA viuh f’kdk;r ds izfr daiuh dh laKku ysus esa mnklhurk dks ns[krs gq,] 

efgykdehZ us iqfyl esa izkFkfedh ntZ dhA 

ifjfLFkfr dh laosnu’khyrk vkSj xaHkhjrk dks Hkkairs gq,] daiuh us efgykdehZ dks okrkZ djus ds fy, cqyk;kA 

daiuh us efgykdehZ dks ,d eksVh jde nsus ds ,ot esa viuh f’kdk;r vkSj izkFkfedh okil ysus rFkk ;g 

fy[kdj nsus ds fy, dgk fd foi.ku vf/kdkjh izdj.k esa fyIr ugha FkkA 
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bl izdj.k esa fufgr uSfrd eqíksa dh igpku dhft,A efgykdehZ ds lkeus dkSu&dkSu ls fodYi miyC/k gSa \ 

¼250 'kCn½ 

An apparel manufacturing company having a large number of women employees was losing sales due to 
various factors. The company hired a reputed marketing executive, who increased the volume of sales 
within a short span of time. However, some unconfirmed reports came up regarding his indulgence in 
sexual harassment at the workplace. 

After sometime a women employee launched a formal complaint to the management against the 
marketing executive about sexually harassing her. Faced with the companies’ indifference, in not taking 
cognizance of her grievances, she lodged an FIR with the police. 

Realizing the sensitivity and gravity of the situation, the company called the women employee to 
negotiate. In that she was offered a hefty sum of money to withdraw the complaint and the FIR and also 
give in writing that the marketing executive is not involved in the case. 

Identify the ethical issues involved in this case. What options are available to the women employee? 
(250 words)                    20 

 

10- vk/kqfud yksdrkaf=d jkT; O;oLFkk esa] jktuhfrd dk;Zikfydk vkSj LFkk;h dk;Zikfydk dh ladYiuk gksrh gSA 

fuokZfpr tu izfrfuf/k jktuhfrd dk;Zikfydk dk xBu djrs gSa vkSj vf/kdkjhra= LFkk;h dk;Zikfydk dk xBu 

djrh gSA ea=hx.k uhfr fuekZ.k djrs gSa vkSj vf/kdkjh mu uhfr;ksa dks fØ;kfUor djrs gSaA 

Lora=rk ds i’pkr~ izkjafHkd n’kdksa esa] jktuhfrd dk;Zikfydk vkSj LFkk;h dk;Zikfydk ds chp varlZEcU/k] ,d 

nwljs ds {ks= esa gLr{ksi fd, fcuk] ijLij le>] lEeku vkSj lg;ksx ij vk/kkfjr FksA 

ysfdu ckn ds n’kdksa esa fLFkfr esa ifjorZu vk;k gSA ,sls izdj.k vk, gSa tgk¡ jktuhfrd dk;Zikfydk us LFkk;h 

dk;Zikfydk ij viuh dk;Zlwph dk vuqlj.k djus dk ncko cuk;k gSA lR;fu"B vf/kdkfj;ksa ds izfr lEeku 

vkSj ljkguk esa fxjkoV vkbZ gSA bl izo`fŸk esa mŸkjksŸkj o`f) gqbZ gS fd jktuhfrd dk;Zikfydk esa uSfR;d 

iz’kklfud izlaxksa esa tSls fd LFkkukUrj.k izLFkkiu vkfn esa varxzZLr gksus dh izo`fŸk c<+rh tk jgh gSA bl 

ifjn`’; esa ^vf/kdkjhra= ds jktuhfrdj.k^ dh vksj ,d fuf’pr izo`fŸk gSA lkekftd thou esa c<+rh HkkSfrdokn 

vkSj laxzgo`fŸk us jktuhfrd dk;Zikfydk vkSj LFkk;h dk;Zikfydk ij izfrdwy izHkko Mkyk gSA 

^vf/kdkjhra= ds bl jktuhfrdj.k^ ds D;k&D;k ifj.kke gSa \ foospuk dhft,A ¼250 'kCn½ 

In a modern democratic polity, there is a concept of the political executive and permanent executive 
elected people’s representatives forms the political executive and bureaucracy form the permanent 
executive. Ministers frame policy decisions and bureaucrats execute these.  
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In the initial decades after independence, the relationship between the permanent executives and the 
political executives were characterized by mutual understanding, respect, and cooperation, without 
encroaching upon each other’s domain. 

However, in subsequent decades, the situation has changed. There are instances of the political 
executive insisting upon the permanent executives to follow its agenda. Respect for an appreciation of 
upright bureaucrats has declined. There is an increasing tendency among the political executive to get 
involved in routine administrative matters such as transfers, posting etc. Under this scenario, there is a 
definitive trend towards ‘politicization of bureaucracy’. The rising materialism and acquisitiveness in 
social life has also adversely impacted upon the ethical values of both the permanent executive and the 
political executive. 

What are the consequences of this ‘politicization of bureaucracy? Discuss. (250 words)          20 

11- ,d lhekar jkT; ds ,d ftys esa Lokidksa ¼u’khys inkFkksZa½ dk [krjk vfu;af=r gks x;k gSA blds ifj.kkeLo:i 

dkys /ku dk izpyu] iksLr dh [ksrh esa o`f)] gfFk;kjksa dh rLdjh O;kid gks xbZ gS rFkk f’k{kk O;oLFkk yxHkx 

BIi gks xbZ gSA lEiw.kZ O;oLFkk ,d izdkj ls lekfIr ds dxkj ij gSA bu viq"V [kcjksa ls fd LFkkuh; jktusrk 

vkSj dqN iqfyl mPpkf/kdkjh Hkh Mªx ekfQ;k dks xqIr laj{k.k ns jgs gSa] fLFkfr vkSj Hkh cnrj gks xbZ gSA 

,sls le; esa] ifjfLFkfr dks lkekU; djus ds fy,] ,d efgyk iqfyl vf/kdkjh] tks ,slh ifjfLFkfr;ksa ls fuiVus 

ds fy, vius dkS’ky ds fy, tkuh tkrh gS] dks iqfyl v/kh{kd ds in ij fu;qä fd;k tkrk gSA 

;fn vki ogh iqfyl vf/kdkjh gSa] rks ladV ds fofHké vk;keksa dks fpfUgr dhft,A viuh le> ds vuqlkj] 

ladV dk lkeuk djus ds mik; Hkh lq>k,aA ¼250 'kCn½ 

In one of the districts of a frontier state, narcotics menace has been rampant. This has resulted in money 
laundering, mushrooming of poppy farming, arms smuggling and near stalling of education. The system 
is on the verge of collapse. The situation has been further worsened by unconfirmed reports that local 
politicians, as well as some senior police officers, are providing surreptitious patronage to the drug 
mafia. At that point of time a woman police officer, known for her skills in handling such situations is 
appointed as superintendent of police to bring the situation to normalcy. 

If you are the same police officer, identify the various dimensions of the crisis. Based on your 
understanding, suggest measures to deal with the crisis. (250 words)            20 

12- Hkkjr esa gky ds le; esa c<+rh fpark jgh gS fd izHkkoh flfoy lsok uSfrdrk] vkpj.k lafgrkvksa] ikjnf’kZrk 

mik;ksa] uSfrd ,oa 'kqfprk O;oLFkkvksa rFkk Hkz"Vkpkj fujks/kh vfHkdj.kksa dks fodflr fd;k tk ldsA bl ifjizs{k 

esa] rhu fof’k"V {ks=ksa ij /;ku nsus dh vko’;drk dks eglwl fd;k tk jgk gS tks flfoy lsokvksa esa 'kqfprk 

vkSj uSfrdrk dks vkRelkr~ djus gsrq izR;{k :i ls izklafxd gSaA ;s {ks= fuEufyf[kr gSa % 

1- flfoy lsokvksa esa] uSfrd ekudksa vkSj bZekunkjh ds fof’k"V [krjksa dk iwokZuqeku djuk] 
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2- flfoy lsodksa dh uSfrd l{kerk dks l’kä djuk vkSj 

3- flfoy lsokvksa esa uSfrd ewY;ksa vkSj bZekunkjh dh vfHko`f) ds fy, iz’kklfud izfØ;kvksa ,oa izFkkvksa dk 

fodkl djukA 

mijksä rhu eqíksa dk gy fudkyus ds fy, laLFkkxr mik; lq>kb,A ¼250 'kCn½ 

In recent times, there has been an increasing concern in India to develop effective civil service ethics, 
code of conduct, transparency measures, ethics and integrity systems and anti-corruption agencies. In 
view of this, there is a need being felt to focus on three specific areas, which are directly relevant to the 
problems of internalizing integrity and ethics in the civil services. These are as follows: 

1. Anticipating specific threats to ethical standards and integrity in the civil services, 

2. Strengthening the ethical competence of civil servant and 

3. Developing administrative processes and practices which promote ethical values and integrity in 
civil services. 

Suggest institutional measures to address the above three issues. (250 words)            20  

 


