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s A
SECTION A
fafder Aarenl & ded d Wifded ypfa &, O MeIRe el &1 B B AR 96 e

BT IOINR DIIY | (150 TT)

State the three basic values, universal in nature, in the context of civil services and
bring out their importance. (150 words) 10
QU SRV A HerER—wfdr 3R mER—<fedr & 9= faves s | (150 ¥Te])

Distinguish between “Code of ethics” and “Code of conduct” with suitable

examples. (150 words) 10

dipfed 9 @ AU 2?7 RIfdd dHeTRAT gRT dleled H di—oe ¥ gl iR
HRIfAfRET @1 SrgaReT fBar ST A1y ? (150 ¥e)

What is mean by public interest? What are the principles and procedures to be
followed by the civil servants in public interest? (150 words) 10
AT HT IAGR JfRTH Baer ARSI & FehdoT & IR H & T 2, JIfig T A
®Y ¥ SAMQE] Bl FhedaT ®I I UREINT &Rar & |* faa=mT SIfTg | (150 97e])

“The Right to Information Act is not all about citizens’ empowerment alone, it

essentially redefines the concept of accountability. Discuss. (150 words) 10

RI—fRITT 9 1 acd § ? Jafdsd ok uiiad RRa—fRiffamel & 4= & ofdR &
SETER0N §RT W BT | (150 <)
What is mean by conflict of interest? Illustrate with examples, the difference

between the actual and potential conflicts of interest. (150 words) 10
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Sl | Ife ITH el T 8l &, Al 3= &I T ATUPI FAK B 77 |'— N qhe
JAAE URgeT H 39 HUF A AT RIT FH1d & ? W DIIY | (150 <)

“In looking for people to hire, you look for three qualities: integrity, intelligence

and energy. And if they do not have the first, the other two will kill you.” — Warren
Buffett
What do you understand by this statement in the present-day scenario? Explain.

(150 words) 10

"AEBT B PR H, 98 Fd B AJAd BIAl B, el AfRs @ gR1 A1 we [faed @
g1 g 7 f&ar 1 811" U@ e Wad §RT 3MUY daddi & 8T &)1 & FeH H, 9
DU BT IUYTh IaTeRV Aldd URIETI BT | (150 2UeR)

“In doing a good thing, everything is permitted which is not prohibited expressly
or by clear implication”. Examine the statement with suitable examples in the

context of a public servant discharging his/her duties. (150 words) 10

BRI @1 Afdedr & Hdy § ve et a 98 & 6 9ee |aiulk #8@ @ 81 8 S8R
T gftedior a7 7 f uRem ArEi @ Sfad i axd 21 s faaR # g8 & SiF—=n
SREHIT 3MerTHd Afdd IUYH 2 ? AU IR & Ul | dd U By | (150 TeR)

With regard to the morality of actions, one view is that means is of paramount

importance and the other view is that the ends justify the means. Which view do

you think is more appropriate? Justify your answer. (150 words) 10

A IRTT {6 WRT IREGR TH ) gdag g1 # U@ a7 B A0 B @l A & 7, S
STl | B 8 SR SRl oI §yard Red € | Ui sThRAGdRl | fued & fou
IRPR B DFA—HT THAETT AT BT TERT o1 @12y ? (150 1<)

Suppose the Government of India is thinking of constructing a dam in a mountain

valley bond by forests and inhabited by ethnic communities. What rational policy

should it resort to in dealing with unforeseen contingencies (150 words) 10

S U= H S gfaueil &1 AR R & UhH Bl W DY | (150 <)
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Explain the process of resolving ethical dilemmas in Public Administration.

(150 words) 10

A ded # ffoRed § 9 uRd e &1 U AR 9 g STy ® ?

What do each of the following quotations mean to you in the present context?

(a) fE WY 919 BT BR BT AT RATHR R BT IR B § A& a9 ug 786 R
f SOH P8 TS & A1 e, Ifew IE T 6 IHH B W IfE IS Tl VW 98d
FH f[avg B €, S g R g AT AW BN © | T T vy, faRiveR ARar)
T | FIRa, =8 iR XI5 Il & Jffdewa-g INT B ©; dlid S QM & 49
TITAT & IR H §AR FarH 0 @7 Iaegdhd gHIT 99 & & I — 3fsTed foide
(150 ¥Ix)

“The true rule, in determining to embrace, or reject anything, is not whether

it has any evil in it; but whether it has more evil than good. There are few

things wholly evil or wholly good. Almost everything, especially of

governmental policy, is an inseparable compound of the two; so that our best

judgement of the preponderance between them is continually demanded.

”Abraham Lincoln ( 150 words) 10
(b)  "HI AR JARW[A HE FHH B Y T | — HSA M (150 IeR)

“Anger and intolerance are the enemies of correct understanding.”

- Mahatma Gandhi (150 words) 10
(¢) '3 N T BT WH o ol &, IC IADT IRomH bl AGSIS: HeAroT 8l |'—

faeagpRal (150 ¥Tes)

“Falsehood takes the place of truth when it results in unblemished common

good.” - Tirukkural (150 words) 10
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Tvs B
SECTION B
B T TR & T R PR 8 9 R SUs Swd JAPHRI WRIAT &R 8| SId)

SHMERI B &M H Id Y WRGR A 39 aRS ANRGI & foly e w@Red q@¥iel Al &
AT @ UgE dRA &7 <1 AT 2|

el B9 @ fory feforRed wwifedr € -

(@) 60 I B AT I AH Y T |

@ A i e | wafda =)

@)  uRar & e T %, 1 G H HH B

@) g & 91Q ATRI @ Siae @l U H THRIHS AR B D Ydel TG 8 |

T A7 U gg ‘U DY & BRI H AT & oM & ol AGA—UF of PR AT| 9 IqD
el & U& g § 99 9 /A AN B | g€ ARh B 99 3ifd # v W R AR F1 U o,
fT9d 9 B Uer 8idl 2 | IRIME®Y, S99 Uc ¥ dR—dR dig diel aidl 2, g 98 @ls
IRIRG 51 T8 IR AHA T | I§ U D TERW IR B ol IS Fad 81 21 U faRws o
frfdcas, a9 fiet € 01 o & S99 oied fRifdear &3 & IR 1 fR 01, S9 9 Sufd
PI HRADG I, S dlgdl, IRUAT BT W, IS S T B 1 G BRI, WY 8 I8 Bl
USIT| JURT AFG ‘9 & IfT@l Al & oM UTd R & AR Galfedl O dal o | e+,
RT3l BT 59 URRfT H 9T fhaT BRAT AMBY ? (250 2Te])

Rakesh is a responsible district level officer, who enjoys the trust of his higher officials.
Knowing his honesty, the government entrusted him with the responsibility of identifying
the beneficiaries under a health care scheme meant for senior citizens.

The criteria to be a beneficiary are the following:

(a) 60 years of age or above.

(b) Belonging to a reserved community.

(c) Family income of less than 1 Lakh rupees per annum.

(d) Post-treatment prognosis is likely to be high to make a positive difference to the

quality of life of the beneficiary.
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One day, an old couple visited Rakesh’s office with their application. They have been the
residents of a village in his district since their birth. The old man is diagnosed with a rare
condition that causes obstruction in the large intestine. As a consequence, he has severe
abdominal pain frequently that prevents him from doing any physical labour. The couple
has no children to support them. The expert surgeon whom they contacted is willing to do
the surgery without charging any fee. However, the couple will have to bear the cost of
incidental charges, such as medicines, hospitalization, etc., to the tune of rupees one lakh.
The couple fulfils all the criteria except criterion ‘b’. However, any financial aid would
certainly make a significant difference in their quality of life.

How should Rakesh respond to the situation? (250 words) 20

3O HATS H U AR ISR 8 & AN AMUYD! Ugd Aewdqul IfcnTd (Aofaf qem e aretl 9!
gromst, o Aed Al aRASHN, 96 ST & IRER—&F § M 9 U 8 Sl 8| HATer
THh IS FSh A0 Ao B SN SR arer 2, e forw @ IR 8@ ga 2| el 7 s
qd BT T A @ © b RN 1 &1 iffem—w—a1ed IuanT fear oy, arfd ot 9 &
FH—A—FH IR FRAT U | Fol gy @ Aiferat @ forg afgfel o <X Y W et & SraR
faiRa &x ot 8 8| MdNexor s9—3—a9 81, g9aT A a1 <@ a7 2| O 3men © fd aRaer
& ST BT &1 S &5 IR AU B &F DI Y B HHdl H TR IBTA MY |

S 99, HaRT HAl 7 Uy oMUE (A fh Aed BT YA $9 UBR [HA1 oY, T aeh
@ 20 Udhe B WM BSA B U W Aadl | 396 W & 73N 7 g8 f ggma fkar 6 97 e
Ul & A, UM IS F$dh URATSHT & ATUTH U a1 YEUS Ydferd -1 WR; Sl b A @l
2, I B H WA B | HAT 7 uhT I8 W) fAwar faem w1 g fhar {6 g69H Brg Jha
T 8, Hifd YH e wU F WG O I8 8| 98 MUY g W d1a] bRl © (&b Al U urd
Al geRIRT A8l 8, A IFd! Yfd # AT D! T BN | oAb Feh & YA-AX@0 H ggd—l
HR—AT A BT ARIET HAT IS, T WRPR W BT R IR T, T2r fhar
e 8 | daal I8 &1 81, $9b dold dgd AR Ul Bl W Hearr ue, fod gR &3 &1 8Rkd
SITAROT FAT BT ST |

39 gRRfY &1 IM=T 89 R MY T BRI ° AT YR & Bd—ggl &1 FaEadcdd gIeTor
DHITT AT e HINY fF Th ol Addh 89 & A1 3MUYD qIT ST & | (250 7<)
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As a senior officer in the Ministry, you have access to important policy decisions and
upcoming big announcements such as road constructions projects before they are notified
in the public domain. The Ministry is about to announce a mega road project for which
the drawings are already in place. Sufficient care was taken by the planners to make use
of the government land with the minimum land acquisition from private parties.
Compensation rate for private parties was also finalized as per government rules. Care
was also taken to minimize deforestation. Once the project is announced, it is expected
that there will be a huge spurt in real estate prices in and around that area.

Meanwhile, the Minister concerned insists that you realign the road in such a way that it
comes closer to his 20 acres farmhouse. He also suggests that he would facilitate the
purchase of a big plot of land in your wife name at the prevailing rate which is very
nominal, in and around the proposed mega road project. He also tries to convince you by
saying that there is no harm in it as he is buying the land legally. He even promises to
supplement your savings in case you do not have sufficient funds to buy the land.
However, by the act of realignment, a lot of agricultural lands has to be acquired, thereby
causing a considerable financial burden on the government, and also the displacement of
the farmers. As if this is not enough, it will involve cutting down of a large number of
trees denuding the area of its green cover.

Faced with this situation, what will you do? Critically examine various conflicts of

interest and explain what your responsibilities are as a public servant. (250 words) 20

JE UP T 7, O IREER] A © | —aT sl 39 I @ Udh U el 7 gfor areflers
s fhar T 2, S oy IR 9 @ oIy emd & | Iy ¥RE ¥ 98d AR 8 Okl & | BY
Rae @1 Sl € 3R |/ 781, [ f7er sieiRal o o<1 a9 gl ¢ |

I T 3H P SR AT B FARIT S GRCHIV I <M SIIAT 8T & AR A TRE gADT AR
far Sar Re1 21 B, FRERAT, gfos & goed, RIS Jhad—s @4l BT dhad dIffd g9
BT T | FAT BHLT @] vg 34 AT TR &1 88 & |
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3Mue el & udm Ferar & b el & 59 &3 9 IR 999 & SR Ge—ha 8T ©, d AP,
3N e el w1 ¥ fUos 21 st RiwE gfoemsit & §f w” 391 uwE uedr 71 fafvs
T # gR—9R B dTel THIG 3T IR AT BT qe@T < B | I H ANl & BT H gUR
AW @ foy 9 O WRAR & gRT 3R 9 B AHIRId: A6l & gRT $Ig Aga@yul Ugae &l TS % |
TAT Bl R &1 @ {70 39 DI —AT a7 SUNTH AT ? (250 IeE)

It is a State where prohibition is in force. You are recently appointed as the
Superintendent of Police of a district notorious for illicit distillation of liquor. The illicit

liquor leads to many death, reported and unreported, and causes a major problem for the
district authorities.

The approach till now had been to view it as a law and order problem and tackle it
accordingly. Raids, arrest, police cases, and criminal trials — all these had only limited
impact. The problem remains as serious as ever.

Your inspections show that the parts of the district where the distillation flourishes are
economically, industrially and educationally backward. Agriculture is badly affected by
poor irrigation facilities. Frequent clashes among communities gave boost to illicit
distillation. No major initiatives had taken place in the past either from the government’s
side or from social organizations to improve the lot of the people.

Which new approach will you adopt to bring the problem under control? (250 words) 20

TEh g1 SAfid gRaR 98 YA R SEe Al @ Ie H Hel'™d ¢ | I8 URAR U AR
SHTE UG HRAT AEAT & | AR W GYHE & BRI 3Fdh IR A gAD YK Pl IRATBR R
feam| f=g U 9 ARBR A, IR Ry b1 aRfPAR d-d gU, Arefie uRIR &1 ureFr & Wiar
PR o 3R U TR & T goblg WU B Bl Wil & R o |

SHIE DI 10 aY g4 RUd HR AT A7 o7 SR pfl dF 98d Gare wU ¥ Id @l oY | e
afgwal ¥ UeT Y Uy | &5 ¥ 9fA, Td IR B W YT TS T o | 399 A% dT uaii
d TR wWRey ARl HHWY W 377 JE off | uRUIREwY, $hlg Bl g BRI DI AN DI of B
SIATdg 3Male B ol | -3l U afialer # BoIRl o o Ar7 foran, R Uar g iR
DI AR AT B AT A e & ol gford bl I&d had ofF US| SRR & qgar 13
TRBR 7 hae] Pl g B P AQY T (3T |

Hae] & F8 B B URUMHEHY 9 dHacl g8l B BRI dlel WD B SRIGTR g, 3fUg ASID
$PISAl & BEIR AT IRISHIR 8 Q| 39 I IR W AT -1 9919 TSI, Sl S9 Shlg gl

Saqrfed Al ) AR o
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9 H& Pl GHIH b ITRGMIE AU MUY Teh AR OGN B8 & A1, 39 §H IRGIAT BT

[N

fh¥d UhR BNl ? (250 9leq)

e
[Hdg-

A big corporate house is engaged in manufacturing industrial chemicals on a large scale.
It proposes to set upon the additional unit. Many states rejected its proposal due to the
detrimental effect on the environment. But one state government acceded to the request
and permitted the unit close to a city, brushing aside all opposition.

The unit was set up 10 years ago and was in full swing till recently. The pollution caused
by the industrial effluents was affecting the land, water and crops in the area. It was also
causing serious health problems to human beings and animals. This gave rise to a series
of agitation thousands of people took part, creating a law and order problem necessitating
stern police action. Following the public outcry, the State government ordered the closure
of the factory.

The closure of the factory resulted in the unemployment of not only those workers who
were engaged in the factory, but also those who were working in the ancillary units. It
also very badly affected those industry which depended on the chemicals manufactured
by it.

As a senior officer entrusted with the responsibility of handling this issues, how are you

going to address i1t? (250 words) 20

Sl TR R B U uldfed Rifdcds €| S e gdie =g erfud o) foran 8, fore s |
TS & A T BT TR e rramdanstt @ gfd & forg, 9 e Seg—faeivsar srudre wenfud
BT AT & | HANT 3, 9T & 9 &9 DI qu F ST W& T | URAIfdd SRUdlel S &F @ foiy U
qRETA ATfdd B |

3T B &5 B R IJAYT HS B THE 2| SfaeR b Feliid & R & <RE S AfdamrRar
B FB TS AN 1T g8 21 STH A $B 980 TR T, NHD FROT 9 7 H ) F U
FARIRT B! &, TP YA Siaex Bl 3fd BT A1 | Sfaex FedT & foy TR | 9 qRa R
DI AR BT 37ST B BT IRIET B & |
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Afhd I8 WX qIaE H g &R W @ifiEl § S gf w9 @ dael €1 af sifiaRer g’ e
Th-TTa] @IHAT BT UIST fHar S1ar 2, & Sfaex &1 98d IRT 99T 3R SHd! ol §B VA el &
TWH G S, S 7 dF 980 TR €, 7 8 AAMEID AR T & B YA BRI § 8P © | 59D
JAIRTT, G FHIEAT & [ $HD HRUT SRUATA & W@lel ST Bl Ufshar 1 amierd 8rf |
3MId |HET T fdhed & :
(i) UE gfedv WId Y, AHIMTS B YA AU GERET wx iR VAT HHAl B
TGRS TN, S Hael dd-id! Udbfd i 8 |
(i) @ B W& ¥ oW AR G UBall W AN §¢, Ae 9 THR B AT bad dh D |
PR AMHIOT & T B D A, MY DIF—H SR BT fdbed uargT R F&l ? (2s0 wr)

Dr X is a leading medical practitioner in a city. He has set up a charitable trust through

which he plans to establish a super-speciality hospital in the city to cater to the medical
needs of all sections of the society. Incidentally, that part of the State had been neglected
over the years. The proposed hospital would be a boon for the region.
You are heading the tax investigation agency of that region. During an inspection of the
doctor’s clinic, your officers have found out some major irregularities. A few of them are
substantial which had resulted in considerable withholding of tax that should be paid by
him now. The doctor is cooperative. He undertakes to pay the tax immediately.
However, there are certain other deficiencies in his tax compliance which are purely
technical in nature. If these technical defaults are pursued by the agency, considerable
time and energy of the doctor will be diverted to issues which are not so serious, urgent
or even helpful to the tax collection process. Further, in all probability, it will hamper the
prospects of the hospital coming up.
There are two options before you:
(i)  Taking a broader view, ensure substantial tax compliance and ignore defaults that
are merely technical in nature.
(1))  Pursue the matter strictly and proceed on all fronts, whether substantial or merely
technical. As the head of the tax agency, which course of action will you opt and

why? (250 words) 20
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Q12. vsas A, Udh Hex [dvs dofr WIEy. & Yd JIel] URMHd - GReR & FIRMEl SrimAl &
IRT@ & IR H MUART TRBRN AT BT GATAT U BT IR a1 | 3 Iy faerwsii s smRan
WBR & AJAR, IGb 34 BRI I [eiadl AR—H 1917 BT Ioeciod ganl 2, s idvia a1 g

qIdl BT FEASTHIDHRY] I[STGIE AFT ST © | $9d diacj &b Fed o A diel o1, I8 dd [

5 T BRAT BT TP AfID ST o | SEA 3104 "STHBRI Ardol=d )+ BT (fedd «lg)” I8
PHEIR IA ST & ST BT I8 GAAT <1 & I A R R®7 fhar S 2 @ik S99 faog

T fhaT ST 87, 9dT SHBT had g |

ErST & AAR, WBR §RT ST & Ieaiad bl el &l uRdrg by a1 ISNR HRAT =112,
FRifh gaH ATAINTS fhaT o ArdsTe AfTdar & Af¥e Agayel Je M 2 | 3 afdd Fre
A A | dId B 7 Ig qd QU fF FreT 7 FA AT € R UK GRem & A1 qHsian
fpar &, foTs folu I9 Siarees Sevidl ST a1fey |

FIT MY $HY Fedd 2 6 Fied & HR S 9 | ufadfd g ge 1 Afdear &1 gfe 9 3fd
o1 ? Il AT I BN ? 9 fAvy H IRl Hedl Bl dleld gU IAUAT Tb QoY | (250 TMeR)

Edward Snowden, a computer expert and former CIA administrator, released confidential
Government documents to the press about the existence of Government surveillance
programmes. According to many legal experts and the US Government, his action
violated the Espionage act of 1917, which identified the leak of State secret as an act of
treason. Yet, despite the fact that he broke the law, Snowden argued that he had a moral
obligation to act. He gave a justification for his “whistle blowing” by stating that he had a
duty “to inform the public as to that which is done in there name and that which is done
against them.”

According to Snowden, the Government’s violation of privacy had to be exposed
regardless of legality since more substantive issues of social action and public morality
were involved here. Many agreed with Snowden. Few argued that he broke the law and
compromised national security, for which he should be held accountable.

Do you agree that Snowden’s actions were ethically justified even if legally prohibited?
Why or why not? Make an argument by weighing the competing values in this case.

(250 words ) 20



