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UPSC MAINS-2017
GENERAL STUDIES PAPER-4

Instructions for UPSC Mains GS Paper-4

Y

Duration: 3 hours; Maximum Marks: 250

Please read each of the following instructions carefully before attempting questions:

There are TWENTY questions printed both in HINDI and in ENGLISH. All the questions to
compulsory be answered.

Answers must be written in the medium authorized in the Admission Certificate which must be
stated clearly on the cover of this Question-cum-Answer (QC4) Booklet in the space provided.
No marks will be given for answers written in a medium other than the authorized one.

Word limit in questions, wherever specified should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be clearly
struck off.

Answer all the following questions:

Ql.

Q2.

s A
SECTION A

AAGE &5 H Ba—Huy d9 IUF BT B, o9 FEfiad @ U B W
TrIfdmdT & &

(a) U HaA
(b) S f2a
(c) wafwra f2a

TR H 39 WIY B d¥ oISl S AHdT 2 ? I&TeR9T dfed guiF I | (150 1ex)

Conflict of interest in the public sector arises when

(a) official duties,
(b) public interest, and
(c) personal interest

are taking priority one above the other.
How can this conflict in administration be resolved ? Describe with an example.

(150 words) 10

fofaer Jar & de # fraforRaa & uRifraar &1 oRleror BT : (150 2Teg)
(@  urReffar

b)  SaEeE

)  fgerar dem =
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d) g favara &1 AEy
€)  <ar wra
Examine the relevance of the following in the context of civil service : (150 words) 10
(a) Transparency
(b) Accountability
(©) Fairness and justice
(d) Courage of conviction
(e) Spirit of service

Q3.

Q4.

4%

AfAE TR Tl THT AT Ay Ao # e B9 @ forw Ige & ' 2
IAD! Al IS H AMURT B & oy Iurg Gemsy | (150 Teq)

Young people with ethical conduct are not willing to come forward to join active politics.
Suggest steps to motivate them to come forward. (150 words) 10

(a)

TS 9§ g B9 F SAGR HRAT TS B Uh R | 39 wed #

qRAfded Sitae I I&TBR0T qd g ARAT HIfSY | (150 2Meq)

(b)

(b)

One of the tests of integrity is complete refusal to be compromised. Explain with
reference to a real life example. (150 words) 10

HIURT AHITG STRIE HHRIT BT Afd AMeds do FRIRRl a9 T € |
fagersor I | (150 ¥g)

Corporate social responsibility makes companies more profitable and sustainable.
Analyse. (150 words) 10

TSI AE<dTHIET HEM IRS BT 9@aR () 21 9 S99 9Ud §, 9 a1 d 98d

AT 95 R PRI IR ADhd ¢ | I 99 {Y IS4 Rgial ) JmRa 7, w9
R 81d € 11 — -aiferg FFmare |

JETERY < §Y S IMABI BT Ioeotd diforg, =i (i) 9 9 <91 &1 *7f2d
fpar 2, (i) 99T 7 < & e & foy srf fhar 21 (150 91eq)

“Great ambition is the passion of a great character. Those endowed with it may
perform very good or very bad acts. All depends on the principles which direct
them.” — Napoleon Bonaparte.

Stating examples mention the rulers (i) who have harmed society and country, (ii)
who worked for the development of society and country. (150 words) 10

"IRT §¢ fdeard B b A fhdl g &l Ier@R goh iR Gax A1 arefl a7
g, @ SHH WA @ O U AN R o Wdhd g1 9 § far, Awr ud
fRretep |”

— YOS, Jgd A | faweiyor FITT | (150 ex)

“If a country is to be corruption free and become a nation of beautiful minds, I
strongly feel there are three key societal members who can make a difference.
They are the father the mother and the teacher.”

- A.P.J Abdul Kalam Analyse. (150 words) 10
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Q6.

Q7.

Q8.

Q.

(a)

(b)

(a)
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JeG GGl § HaATHd gfg &7 S fhd dvg YA &l ? (150 W)
How will you apply emotional intelligence in administrative practices ?

(150 words) 10
orfch, @iy Od RET SRR Haell & SR AM 9 € | T BIfT |

(150 ¥I)
Strength, peace and security are considered to be the pillars of international
relations. Elucidate. (150 words) 10

A FHT # AfAE Aedt & Hhe, Ag—iaT B BT gRIT H JST 8ol ¥ |

fada=T PIfsTT | (150 o)

The crisis of ethical values in modern times is traced to a narrow perception of the good

(b)

(a)

life. Discuss. (150 words) 10

gffa I Wikl & Al @1 e faarer 98 8 9@ 7| 399 98 @
JHAM W Bdd BIC] JSTART & oy 8 Yl IR 9 & Tedetd” F91Q
2 | sH@T S g HINTT | (150 W)

Increased national wealth did not result in equitable distribution of its benefits. It
has created only some “enclaves of modernity and prosperity for a small minority
at the cost of the majority.” Justify. (150 words) 10

IR H WHId: 3MQe Uleid IR 3refiear Afed 21 fR W I8 &ed &

fore ufa—Sce® & Adar 21 g4l s | (150 7<)

Discipline generally implies following the order and subordination. However, it may be
counter-productive for the organization. Discuss. (150 words) 10

(b)

AT A1EN fhy Y Tl @Ue w9 | A Ao Jedl iR SIfEl @
a1 9 a1 drE, T Al dAeaAd WROR, T & R AdTIRIT Sdh H B B
a3 YA W Y T GHS & ¢ AHBIel WHI @ Sa&eRU NI
9IS | (150 ¥Teg)

Without commonly shared and widely entrenched moral values and obligations,
neither the law, nor democratic government, nor even the market economy will
function properly.

What do you understand by this statement ? Explain with illustration in the
contemporary times. (150 words) 10

s B
SECTION B

MY TP SHMGR MR RreR Rifde Ja@ €1 ey ur: fA=ferlRed &1 uféa axa € -
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Q11.

i; www.afeias.com

AFF UPSC MAINS GS-4 2017 Paper

(a) T IAg GROM & &6 Afde MR &7 9ed & o W & W HfoAsal &
AR BRAT TS Fhal © AR URAR & oy 1 ¥oag U=T &1 9l ©, oidih
IRIA RN SHfddT Jedl T Iga- § Wedd & 9adl ¢ |

(b) W19 M AREI BT AUAM ATl AR B W@ I BN 7, oI Afde AR
YA dTel JATAS AN | BIg B el gedT |

(c) AP TADBT BT UTel PRAT g AP D dedl & oIy SRS 2 |

(d)ar @3 I8 Ffad maRv # Iffad 9 8, dfdd BI-AC SUSRI &1
JMEF—UGTE  YUTTell Pl A& H I & |

JuYth Bl DI, I IOI AR 6 AR S DTG | (250 )

You are an honest and responsible civil servant. You often observe the following :
(a) There is a general perception that adhering to ethical conduct one may face

difficulties to oneself and cause problems for the family, whereas unfair practices
may help to reach the career goals.

(b) When the number of people adopting unfair means is large, a small minority
having a penchant towards ethical means makes no difference.

(©) Sticking to ethical means is detrimental to the larger developmental goals.

(d) While one may not involve oneself in large unethical practices, but giving
and accepting small gifts makes the system more efficient.

Examine the above statements with their merits and demerits. (250 words) 20

MY JAMEYTH. ADBRI 9 & SgPH © AR AU A =ROT &I IR A S 91
FihiTd AR & foly g Ty Y 8 | HehR & 9 Sfd MU AR I Bl
3R ST X2 o, 99 AU Yeb GeleAT Q@l, Sfel U Al 3R geal; il b afue Reder o,
gHeAT & BRI I TRE W U U U | I JRa WERIA] B Al o |

o AT aRReIfa # aar faear giar ? e Srdares! &1 s JHsSTSy | (250 ¥K)
You are aspiring to become an IAS officer and you have cleared various stages and now
you have been selected for the personal interview. On the day of the interview, on the
way to the venue you saw an accident where a mother and child who happen to be your
relatives were badly injured. They needed immediate help.

What would you have done in such a situation ? Justify your action. (250 words)20

MY Al HTed & AMG G [O9RT & oede & | U fad dHaiRal 9 9 Udb Bl
SYCT BRA §U @8I B AT | ISP YRAR F3Maol &l AT R 8T o7 | fbeg Hw=il o
9 BRY A FATIST <1 A STHR PR (AT &, Fifd HFIN PI SiFF gRT =1 83n b
BHAR] GHSHT & FHY T H AT | HWHT & BHAR] Hdd HHARI & URAR DI GG
o9 @I ART BRA BY FSAIdl UR dol Q| Y&E gl & 3fehe J AYH 59 He H S
< BT PET |

YT S T FeATRl § H GAD D O AR I DI Tl PTG | (250 ¥eq)

You are the head of the Human Resources department of an organization. One day one of
the workers died on duty. His family was demanding compensation. However, the
company denied compensation because it was revealed in investigation that he was drunk
at the time of the accident. The workers of the company went on to strike demanding
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Ql2.

Q13.
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compensation for the family of the deceased. The Chairman of the management board has
asked for your recommendation.
What recommendation would you provide to the management ?

Discuss the merits and demerits of each of the recommendations. (250 words) 20

Y Teh WIR YIS HH T & HIoR 8 AR AP Y <1 ITGD HH! 41 &b HAoR
| 9k & forg aradia v 2| e IARE UfaRTeiHD § AT 3MUD] B & foly
T WIE] U HRAT 98 AUl 2| f$TR W T far o <@ ') R & uvE
STEE BT G B AR N AMUBT TP e I TR § Vi BT wRTd fba |
gl Od 98d HEA 9 & Ao I Uh HIledTsihd Bl Thhl o s, oad
AleR¥Tgibe IR FIR it g8 dRE I 919 8 TAT| Y S 8 fb HoR g 1
A TS FAT &1 o7 AR g8 MMS! W A0 @l do1 o | fAf—yae sferl 39 geAr
@ S B B foly A & 3R 1T 39 gl & UHAE el €| Asd g
@ P BIAN DI S U MY $H I1d W IAd & [ AMUD 39 "Al & Fod I
A HE A B OHTOR W SWIRT FA™T S FHhdl &, o IRUMRAGwT |lel 81
TN H U FHAT § AR IT WIET MUl HF & foy srcaw Agwagof 2 |

MY fHH UBR &I ATl BT AT H3T 2 59 URRAT & IR H ATqd] F1
gfafshar 8RfT ? (250 91ek)
You are the manager of a spare parts company A and you have to negotiate a deal with
the manager of a large manufacturing company B. The deal is highly competitive and
sealing the deal is critical for your company. The deal is being worked out over a dinner.
After dinner the manager of manufacturing company B offered to drop you to the hotel in
his car. On the way to the hotel he happens to hit a motorcycle injuring the motorcyclist
badly. You know the manager was driving fast and thus lost control. The law
enforcement officer comes to investigate the issue and you are the sole eyewitness to it.
Knowing the strict laws pertaining to road accidents you are aware that your honest
account of the incident would lead to the prosecution of the manager and as a
consequence the deal is likely to be jeopardized, which is of immense importance to your
company.
What are the dilemmas you face ? What will be your response to the situation ?

(250 words) 20

T A o O ARTa a9 @1 orgafa fel off, 9 ey w9 | fHivedl gRT B
HISTAT ST ST ]8T AT 3R 98 @8 AT | S0 BRI $s &l Aoy, OH Afemny
o ) WA O, AR Y| ¥ 99 Aorey e el 9 Y gY O | WReR gRT R
g URART Bl The—Jairaetl BIfd fhar war R FHvredl o fRedR @R fora

T |

29 H B dloll 39 UbR Bl TSR & BRI 95U | 39 YR B T8N Dl b
& forg o gema AR | (250 ¥<R)

A building permitted for three floors, while being extended illegally to 6 floors by a
builder, collapses. As a consequence, a number of innocent labourers including women
and children died. These labourers are migrants of different places. The government
immediately announced cash relief to the aggrieved families and arrested the builder.
Give reasons for such incidents taking place across the country. Suggest measures to

prevent their occurrence. (250 words) 20
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Ql4. T e AR T # Adeife SR AR (femgan) €1 om s € &
2005 BT RS, AT yemafed UReRar vd Sareds!l & uREGSUAT HRal © |
IfSIH IHAR IR HeTId ATAET YD TR TG ST R b I § HrRINd
2| fpg U MaMEal & Wy # MU I@ 2 b {o W ARG 8, S o forg
ITIBT BIge B & IOl GO BAURDI & {7 AP Bt A © IR $AD R
U Wl BT AN H T | AI—AT U RIS, WA dld BB odrT A1 &, o
fFafia ©7 I IRALME. Tfaet wRa Jed € &R fofasdteif § R Adeam @
TIRT B © | 59 UBR Bl IRELIATS. TARERT 7 U & drRibd IR Yldame
Uqg STl & 3R IRiaa: fagg Aol & SiRes # sia faar 8, e deg =

UT T 2 |
JRAMAS AR AR IS ATRBIS P T A & oIy T T I FUIT ? 370+
gl & T 3R <16 BT ol HRTY | (250 ¥TR)

You are a Public Information Officer (PIO) in a government department. You are aware
that the RTI Act, 2005 envisages transparency and accoumtability in administration. The
act has functioned as a check on the supposedly arbitrarily administrative behavior and
actions. However, as a PIO you have observed that there are citizens who filed RTI
applications not for themselves but on behalf of such stakeholders who purportedly want
to have access to information to further their own interests. At the same time there are
those RTI activist who routinely file RTI applications and attempt to extort money from
the decision makers. This type of RTI activism has affected the functioning of the
administration adversely and also possibly jeopardizes the genuineness of the
applications which are essentially aimed at getting justice.

What measures would you suggest to separate genuine and non-genuine applications ?
Give merits and demerits of your suggestions.

(250 words) 20



