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UPSC MAINS-2016
GENERAL STUDIES PAPER-4

Instructions for UPSC Mains GS Paper-4

Duration: 3 hours; Maximum Marks: 250

Please read each of the following instructions carefully before attempting questions:

There are TWENTY questions printed both in HINDI and in ENGLISH. Each Question carries 12.5
marks.

All the questions too compulsory be answered.

Answers must be written in the medium authorized in the Admission Certificate which must be
stated clearly on the cover of this Question-cum-Answer (QC4) Booklet in the space provided.
No marks will be given for answers written in a medium other than the authorized one.

Word limit in questions, wherever specified should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be clearly
struck off.

Answer all the following questions:

Q.1

Q.2

Q.3

g — I
Section - A
(a) e PIRVTT P AR AT IR AMa &7 {5 TR 9T Bl © 1 (15097e1)

Explain how ethics contributes to social and human well-being. (150 words) 10

(b) T HRU B & fwear iR Smemridar B e warei W, faRimeR  aqHe
AEISTH—RTSTIad Hed H, MR Jed FASHT F1ey? 309 Sk Pl Sarexvll & a7
G BIFY | (150 &)
Why should impartiality and non-partisanship be considered as foundational

values in public services, especially in the present day socio-political context?

Illustrate your answer with examples. (150 words) 10
(a) AT, GATHT' 3R AT AR @[ H T R T © | (150 ¥reg)
What do you understand by the term 'governance, 'good governance' and 'ethical
governance'?
(b)  HETHT Tl & A1 UMl @ HheddT & fId==T SR | (150 vres)

Discuss Mahatma Gandhi's concept of sevensins. (150 words) 10
(a) IRT & e H ARG =T &1 SiF e B Fhed-T &l AT BT |

(150 9Ieq)
Analyse John Rawls's concept of social justice in the Indian context. (150
words)10
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e uemae GUR SRIRT gRT RIGTREIgd (SriRia) e ar dfedn &l fade HIfT |
(150 vx)

Discuss the public services code as recommended by the 2™

administrative reforms commission. (150 words) 10

"YRTAR TGN ISTDIY BT FOUAN, YTAMD fGeTdT Td I b & ART 3 qren

ST~ HRAT 8 | Difced & AR &1 fad=mn

BHIRTY | (150 ¥Tsq)

"Corruption causes misuse of government treasury, administrative inefficiency
and obstruction in the path of national development" discuss Kautilya's views.
(150 words) 10

ATISTS THTa 3R FHSTI—g8TT 3928 9RA S &1 §haldl & oy e ger anre™

PR Ahd 287 (150 ¥T<g)
How could social influence and persuasion contribute to the success of Swachh
Bharat Abhiyan? (150 words) 10

fafyr Ud SmaRIfT ATa MRl & I3 &)= drel &1 UGV A S & Alfd 3MART Bl
| HMAIRNTG IR & foly Herie 9911 I 9 |
(a) =af FISY S I 39 I3 o) 59 UaR gfd a=d 2|
(b)  TETERV Td gU IE A8V [ A T AUH IUNAT H [ TSR
TH-—gR | A F (150 3R)
Law and ethics are considered to be the two tools for controlling human conduct
so asto make it conducive to civilized social existence.
@ Discuss how they achieve this objective.
(b) Giving examples show how the two differ in their approaches. (150
words) 10

Siigd, @1, g Al Td qare & ufd saN sifigfcqdl sk W o H gRaR gd
I AHITS URART & §RT U 81 Sl 8, OT9H 89 9 8 © | 3G 3 UTd 5949 3
O AT T HoI AR AY[d AbdiHe Td q9a@aral Fqe & ARSI & oy
AT B ¥ |

Our attitudes towards life, work, other people and society are generally shaped
unconsciously by the family and the social surroundings in which we grow up.
Some of these unconsciously acquired attitudes and values are often undesirable
in the citizens of a modern democratic and egalitarian society.

I & RIfer AR fJedE U e i o f[Jaamr Hifom |

Discuss such undesirable values prevalent in today's educated Indians.
Y e ANGRRAT I DY gall S Fohdl & aAT Al Harsi & [y awad FHel oI

qrel ARG ad J&T BT 3MTabiell TAUT BRI Al Hadl H fbd UdR Hareha fhar S
AHdT 87 (150 ¥reg)

2



i‘;‘; www.afeias.com | 3

AFF UPSC MAINS 2016 Paper

How can such undesirable attitudes be changed and socio-ethical values
considered necessary in public services be cultivate in the aspiring and serving
civil servants? (150 words) 10

DI U BIMHRS AGRIHD HT & | I8 AGITd oilad Td H1d Siiae &F1 @ fog g1fas
g |
Anger is aharmful negative emotion. It isinjurious to both personal life and work
life.

(@ ==t PR f& I8 f5d YeR TERIAS Fa iR AT+ aeR! o IaT wR T 2 |
Discuss how it leads to negative emotions and undesirable behaviours.

(b) =9 B aReq vd A fear s awar 27
How can it managed and controlled. (150 words) 10

“H daR T Pel o 1 59 YR & =il UMl Bl 89 R SR & AMal IR AR
BRI T, 99 IHR & Afdd Ul B i JeaT IR AN HRAT FHSER T8l | 39 91 Bl |qHeT
o wE@ut 2 f& B Faar 7 6 T & IfeRIds & U S W @1 W@ad SIERIaAd
Afdwar 8117 39 HUF HT FHTAGYdD fIeyor HIFTT | (150 ¥1ex)

"Max Weber said that it is not wise to apply to public administration the sort of moral and
ethical norms we apply to matters of personal conscience. It is important to realise that
the state bureaucracy might possess its own independent bureaucratic morality.”
Critically analyse this statement. (150words) 10

g — §
Section - B
SO @) wa 98 Fae (I9ue) &1 U ufaeas IMRfte et | Aied el 21 98 a1 @

wE FRAT 2| 99 1 st 7| R N, B 7l & uvErd sAwie 9 S9d urn 6 S= v
JURIY BT MU dRId  Aorard! 7l H yaied fdar 51 W61 © | I8 3rgudrs | <8 arell Jrio,
ST Ol @l SaeIddT @ forg A R fR 8 & Tamey @ IRl 1 BRI 9T Sff I8 2| 98
faafera & ok a8 Ul forvar FEdfal BT Uhe HRAl &, O o 990 H Al b AT W B d
I U @ D Gl <d & Fifes S W 39 AV &1 Seoi Rar 7, S9! Al | e fan
SIAT B 9 AUl AIGY WH BT G e of Fdhdll, Fifd 98 A URIR B THA  SHifadl
A dTell & TAT IH AU IR AT T AE—FEAl BT ROT—UINUT HRAT BIaT © | YA I8
|l € Al I9d aRS U §, A 98 8 9l AT T qIex [HbTel | IR SHBT =T BRI el
BT g T4 R R & el ANl Bl g9 @ U @B PR Bl RO <dl ® | I BROT ¥ a8
Toqd H1 & b S9a AE gR1 gu <8 @1 e war wieel SRd T8 8, Jeif) 9% SHed BT
TE qar Aol g | 98 A ¥ fF v s gigAm @fad € den 9g vt Wil gud € |

(@ gu ET IuD oy Afde w9 I FE Bl € I8 UM B oY AU T TP U BR Hhdd o7
(b) 3T S BT IRAT YA B FAATE < 3R R <2 (250 ¥reR)
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A fresh engineering graduate gets a job in a prestigious chemical industry. She likes the
work. The salary is also good. However after a few months she accidentally discovers
that a highly toxic waste is being secretly discharged into ariver nearby. Thisis causing
health problems to the villagers downstream who depend on the river for their water
needs. She is perturbed and mentions her concern to her colleagues who have been with
the company for longer periods. They advise her to keep quite as anyone who mentions
the topic is summarily dismissed. She cannot risk losing her job as she is the sole bread
winner for her family and has to support her ailing parents and siblings. At first, she
thinks that if her seniors are keeping quiet, why should she stick out her neck. But her
conscience pricks her to do something to save the river and the people who depend upon
it. At heart she feels that the advice of silence given by her friends is not correct though
she cannot give reasons for it. She thinks you are awise person and seeks your advice.

@ What arguments can you advance to show her that keeping quiet is not morally

right?
(b) What course of action would you advise her to adopt and why? (250 words) 20

Td grEfeT FHERT ¥ Sifid @1 SRl & | faRenfud @fReAl @ S Ul & 1oy Hifsd JeArde
fear Sirar €1 R WY, A g ol afd § B 2 | fedl W grera | favenfi uRaR oW e
TPh ST &l R UKl | 9 ARl & U dioiR dl AMEaIRAIIR Bl T &8 § o &l
Dreret fl T2 BT 21 9 SMRRGR HH AoIgy! dTel mafsie (ardl) sifie a9 oid €| g9d Srerar
I ARG Siad & WRERF e AIfdierd: §Ara 81 O 8 | o e & am Seml,
SENTURT U6 TR FHERIT $I Iol Skl 8, S [9db™ & dRd 39 TRId JFE™ ANl IR ST
& A B | ARTA Ud Al B I8 fud faaRer smifte €1 Ak smuet vo favenfiq @fadat &
foU o8 Harrasi wd gAard @ A BT qAIGT g9 B B QAT ST 2, A7 AU 59 THRAT D
T H T GEDIT G Td D gIRT GeIls T8 Al & g dcd DI—dF A B8HI7 (250 2UeR)

Land needed for mining, dams and other large scale projects is acquired mostly from
Adivasis, hill dwellers and rural communities. The displaced persons are paid monetary
compensation as per the legal provisions. However the payment is often tardy. In any
case, it cannot sustain the displaced families for long. These people do not possess
marketable skills to engage in some other occupation. They end up as low paid migrant
labourers. Moreover their traditional ways of community living are destroyed. Thus, the
benefits of development go to industries, industrialists and urban communities whereas
the costs are passed on to these poor helpless people. This unjust distribution of costs and
benefitsis unethical.

Suppose you have been entrusted with the task of drafting a better compensation-cum-
rehabilitation policy for such displaced persons, how would you approach the problem
and what would be the main elements of your suggested policy? (250 words) 20

FHAAT B} fF M v AHIRTEG Har Ao @ ot @ wrf g € e 9 da Ris
ARSI P ASIAT U BT © | b gl Ud SARIerd Al AISHT BT o™ UKl 6+ & foIg
IS U AR & | I, IS URT AT & AMGs) $I RN B Tl BRI Q@ & forg 781
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g1 g SHY AT U9 99 G W AU Y8 HEYW DR © (b S ABGdl &l Mf¥Ed U ¥
JMMITIHAT B | Myt Sitg § I8 ff omar § & anaa # 98 <o <9 # FRifda Shaw ardid &
T | Y 9 gHAbe H 2 & R fear 9v | S AT awd drrend & Ao | afford
far S, Ml &7 W Ieded BT IY HEIdl & oy #91 R A Feadr v sHed
BT |

() a1 U 39 gFNIGE @ FARTE & foy BIg difbds a¥idT Ara Fad &7

(b) sHD U U HRU FAATY | (250 ¥r=R)
Suppose you are an officer in charge of implementing a social service scheme to provide
support to old and destitute women. An old and illiterate woman comes to you to avail
the benefits of the scheme. However she has no documents to show that she fulfils the
eligibility criteria. But after meeting her and listening to her you feel that she certainly
needs support. Y our enquiries also show that sheisreally destitute and living in a pitiable
condition. You are in a dilemma as to what to do. Putting her under the scheme without
necessary documents would clearly be violation of rules. But denying her the support
would be cruel and inhuman.
@ Can you think of arational way to resolve this dilemma?
(b) Give your reasonsfor it. (250 words) 20

3T b RPN BT H (0 T & Faerd & Aed & ¥U § SRR U gal, Iwardiell ud
fepye HHERT © | ST {6 U onfl U WeuT AT 8, SMudl ARIH Ud WA BT SMawdddl |
HRIGYT MU IeeRey g <A Ud 3MMUP! AU B & forg URIferd &+ & oy TR g | 98 9gd
gfEar d qof wMeR afth €, Ry A el @ s T | se ¥ ey e S a1 e aRa
g T U 980 {Y AET & SgD ¢ |

ST % TUe |1er 91 & T 3TE8 §, 98 MY W R AR o B | U9 i TR w@Rey

T PR I AUDT FY AMMALIH BRI IR A & ol¢ BR W AT | 3T IS ¥R Ugd U €
T ¥ Yd MU SIR—SIR ¥ e BT AR G| AU |B 9 Tedlell $I | 8R H Ya9 HRA W
a7 AU SffT= AT T 1 & IR H IAAIT| UR=g MY T ART S I Bl 3f7arst I
fFR=R g 2| 3 # AU U 9 9 BT IRe] S §<iIvyeE ofaid Tei QT |

3Tel faT oMU ST H $H® aR H SN SIMGNI HRT Bl Igield gU Ud Al g3l T
IFHT TR H AT T B AT FISR 98d WG © | g8 (T U B ARYIE W FRAT B | AP
el S | Ruferd T8 8 T ouw ufd @ e # ue WRel Afeen 7 g dwd € 6 e 9t
HrEATed H el Afh g, W= R W 98 We fewr # dfew g1 g9 Refq #, smue @
fFeferRad fddper o< € | 9% faded @1 aRUmEl & ATer fageryor HIfoTg |
(@) 9@ IR H A Ble AU Rifd I8 ST AT AR 7 |

(b) ST WRER B A BT AR B

() Rufd & IR # MU T H FauadAHRI e | (250 @I=R)

You are a young, aspiring and sincere employee in a government office working as an
assistant to the director of your department. Since you have joined recently you need to
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learn and progress. Luckily your superior is very kind and ready to train you for your job.
He is a very intelligent and well informed person having knowledge of various
departments. In short you respect your boss and are looking forward to learn a lot from
him.

Since you have a good tuning with the boss, he started depending on you. One day due to
ill health he invited you at his place for finishing some urgent work.

Y ou reached his house and before you could ring the bell you heard shouting noises. You
waited for awhile. After entering the house the boss greeted you and explained the work.
But you were constantly distributed by the crying of a woman. At last you inquired with
the boss but his answer did not satisfy you.

Next you, you were compelled to inquire further in the office and found out that his
behaviour is very bad at home with his wife. He also beats up his wife. His wife is not
well educated and is a simple woman in comparison to her husband. Y ou see that though
your bossis anice person in the office, heis engaged in domestic violence at home.

In such a situation, you are left with the following options, analyze each option with its
consequences.

@ Just ignore thinking about it because it istheir personal matter.

(b) Report the case to the appropriate authority.

(© Y our own innovative approach towards the situation. (250 words) 20

T e e 991 RIS AT 2 o fAud IRRURG & R R fafdy amuaiRe
Tfafaferdt Harford a=al 81 &9 gRT ek AR U9 IoNTR gt 81 R 21 Rl A U
far vd fafduar sied & o RemyR), S te fdsfad & 8, § e a1 w5 g
PR BT 0T AT | AT HAF oIl &el UEfal & WA & AR UrReiud fBar I g S
B B I AN Bl — FaTgH | Sl & ol WReR @ el aa & e & fog
e @1 amafia A @ AT & oGPy B WPR 7 I FHE BT UE a9 S foIg RO 8e
(CTd BIfIS) BT =em B ¥ 7 ifawid & # e el 8| R W, T @y ey am @
it FaREl & fog sregeaen a1 R M| AU WIF P URUTRE®Y SHERAaT B AR
geill, e A faceh yawe & wmifore vd enfdie wrawen wwifdd @rf | wre w1 wefad ke @
T B WX S [ABrYS &5 @& NN Td SEar Bl FE M DI DI B fb B B
R arfe SaRarRicd @ i e gd &3 & @Rl Ud ST &1 I8 9 &1 DIk &1 fd
I H AGEIR &1 | S drac[ 1l foRE UR™ BT & J7 §8 Fardl =IRiferedT S &1 39
IR R Fofa axd & 5 599 qd WReR & A R T daf &1 B uRomd T8 Adber o |
() =9 9me # raAfRd TRl @1 ugEE SN |

(b) oMU B & Fedl vd yifad ARl @ dgfic @ fou @ gEna < wad 2?2 (300 ¥TeR)

ABC Ltd. is alarge transnational company having diversified business activities with a
huge shareholder base. The company is continuously expanding and generating
employment. The company in its expansion and diversification programme, decides to
establish a new plant at Vikaspuri, an area which is underdeveloped. The new plant is
designed to use energy efficient technology that will help the company to save production
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cost by 20%. The company's decision goes well with the government policy of attracting
investment to develop such underdevel oped regions. The government has also announced
tax holiday for five years for the companies that invest in underdevel oped areas. However
the new plant may bring chaos for the inhabitants of vikaspuri region, which is otherwise
tranquil. The new plant may result in increased cost of living, aliens migrating to the
region, disturbing the social and economic order. The company sensing the possible
protest tried to educate the people of vikaspuri region and public in general that how its
corporate socia responsibility (CSR) policy would help overcome the likely difficulties
of the residents of Vikaspuri region. In spite of this the protests begin and some of the
residents decided to approach the judiciary as their plea before the government did not
yield any result.

@ |dentify the issuesinvolved in the case.
(b) What can be suggested to satisfy the company's goal and to address
the resident's concerns? (300 words) 25

TR YUEY. § FaAT U] & Uh A%l URieR ol | U < & oY BB R HI Ig—ATaT
A YRT BIPR g8 aI09 WRd Mg | SA TG U HYEF & U ve urewmer i & fow
TH—oi¥ ARl a1 BB AFl & @ faer 6 IR—ERESR) e 99T |

IS BT A& AHATE B AN WX Sod TR RS RIET U BT o | IHH Sleal &
T b S Ps RGN Yol W IAFAR ol BRI | 799 Td ufhan Sl U g Sifed o |
IFeTS RN, AfAGIRAT @ HoR Ugfed Td g9 @ TR AT 9 98 W9 STl gdledned gs |
IAD TG S O ORI B AT T ARTE Dl ARG AT YRATSTISN BT o | BT 83l B |

Wiegd AHINTS BRI R AREGNI R0 & IUR AT © | R g5 deddRI AT T3
H g # e forn S ARy | Y T Sury g YiArREd e @ g gendi fb fORRy aravge
=T & A1 AF SRIET aTe SHAMER IR—RGRN GITeT & YATAT H 9167 78] 31MY? (300 IT<R)

Saraswati was a successful IT professional in USA. Moved by the patriotic sense of
doing something for the country she returned to India. Together with some other like
minded friends, she formed an NGO to build a school for a poor rural community.

The objective of the school was to provide the best quality modern education at a
nomina cost. She soon discovered that she has to seek permission from a number of
government agencies. The rules and procedures were quite confusing and cumbersome.
What frustrated her most was the delays, callous attitude of officials and constant demand
for bribes. Her experience and the experience of many other like her has deferred people
from taking up social service projects.

A measure of government control over voluntary social work is necessary. But it
should not be exercised in a coercive or corrupt manner. What measures can you suggest
to ensure that due control is exercised but well meaning, honest NGO efforts are not
thwarted? (300 words) 25
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